Service provider contact—initial contact flag
Exported from METEOR (AIHW's Metadata Online Registry)

© Australian Institute of Health and Welfare 2024

This product, excluding the AIHW logo, Commonwealth Coat of Arms and any material owned by a third party or protected by a
trademark, has been released under a Creative Commons BY 4.0 (CC BY 4.0) licence. Excluded material owned by third
parties may include, for example, design and layout, images obtained under licence from third parties and signatures. We have
made all reasonable efforts to identify and label material owned by third parties.

You may distribute, remix and build on this website’s material but must attribute the AIHW as the copyright holder, in line with our
attribution policy. The full terms and conditions of this licence are available at https://creativecommons.org/licenses/by/4.0/.

Enquiries relating to copyright should be addressed to info@aihw.gov.au.

Enquiries or comments on the METEOR metadata or download should be directed to the METEOR team at
meteor@aihw.gov.au.

Metadata 784315 Page 1 of 2 Downloaded 17-Jul-2024



Service provider contact—initial contact flag

Identifying and definitional attributes

Metadata item type: Data Element Concept

METEOR identifier: 784315

Registration status: Australian Institute of Health and Welfare, Qualified 17/01/2024
Definition: An indicator of whether a service provider contact is the first to occur.

Object Class attributes

Identifying and definitional attributes

Object class: Service provider contact
Definition: A contact between a client and a service provider.
Specialisation of: Service/care event

Collection and usage attributes

Comments: A contact may occur face-to-face or via phone, email, webchat or other means. It
may be initiated by the client or by the service provider.

The definition of 'client’ will depend on the context of the service, and should be
interpreted broadly.

Source and reference attributes

Submitting organisation:  Australian Institute of Health and Welfare

Property attributes

Identifying and definitional attributes

Property: Initial contact flag

Definition: An indicator of whether an interaction is the first to occur.
Property group: Service provision event

Source and reference attributes

Submitting organisation:  Australian Institute of Health and Welfare

Data element concept attributes

Source and reference attributes

Submitting organisation: ~ Australian Institute of Health and Welfare

Relational attributes

Data Elements Service provider contact—initial contact flag. yes/no/unknown/not
implementing this Data stated/inadequately described code N
Element Concept: Australian Institute of Health and Welfare, Qualified 17/01/2024
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