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Accessibility
We are committed to making our information, products and services available to everyone. We continue to explore
different ways to make it easier for you to get information.

Some of the ways we make our information accessible include:

using plain language wherever possible
ensuring reading levels are right for the audience
making the website responsive on a range of devices.

We are working to comply with the Web Content Accessibility Guidelines (WCAG) 2.1 to Level AA, which describe
how to make web content more usable and accessible for everyone. Under the Disability Discrimination Act
1992, Australian Government departments and agencies must make sure that people with disabilities can access
online information and services.

Data visualisations
Data presented using interactive products, such as Tableau and ESRI mapping are not WCAG 2.1 compliant.

However, we ensure data are accessible to everyone by providing an alternative format in Microsoft Excel.

Downloadable documents
You need Adobe Acrobat Reader software on your computer or device to view PDFs. If you do not have a PDF
reader, you can download Adobe Acrobat Reader for free.

Assistance 
If there is information you need that you cannot access, please contact us so we can assist you by providing an
alternative format.
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http://www.w3.org/TR/WCAG21/
https://www.legislation.gov.au/Details/C2018C00125
https://get.adobe.com/reader/
https://meteor.aihw.gov.au/contact
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