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Aged care service—service compliance rating, code
N[N]

Identifying and definitional attributes

Metadata item type: Data Element

Short name: Aged care service compliance rating

METEOR identifier: 774987

Registration status: Aged Care, Standard 30/06/2023

Definition: The rating of a aged care service's compliance with standards and/or legal

requirements, as represented by a code.

Data Element Concept: Aged care service—service compliance rating
Value Domain: Aged care service compliance rating code N[N]

Value domain attributes

Representational attributes

Representation class: Code
Data type: Number
Format: NI[N]
Maximum character length: 2
Value Meaning
Permissible values: 1 Inadequate
2 Significant improvement needed
3 Some improvements needed
4 Meets requirements

Supplementary values: 97 Not applicable

Collection and usage attributes

Metadata 774987 Page 2 of 4 Downloaded 16-Jul-2024
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Guide for use: CODE 1 Inadequate

This code applies where there is a current sanction or Notice to Agree issued to
the aged care service indicating the service is inadequate. A sanction can be
issued where action has not been taken within the agreed timeframe or where there
is continued non-compliance. This corresponds to a one dot rating out of four.

CODE 2 Significantimprovement needed

This code applies where the aged care service has been issued a non-compliance
notice. This notice reflects significant improvements are needed in order for the
service to retain approval to provide care. This corresponds to a two dot rating out
of four.

CODE 3 Some improvements needed

This code applies where there are some areas for improvement identified in the
most recent quality assessment for the aged care service. This corresponds to a
three dot rating out of four.

CODE 4 Meets requirements

This code applies where there are no areas for improvement identified in the most
recent quality assessment of an aged care service. This corresponds to a four dot
rating out of four.

CODE 97 Not applicable

This code applies where the service compliance rating is not applicable to the

service.
Collection methods: The performance of each aged care service has a dot rating out of four. This shows

ifitis meeting its compliance requirements for quality and safety. Four dots mean
there were no areas for improvement identified in the most recent quality
assessment.

Source and reference attributes

Submitting organisation:  Department of Health and Aged Care

Origin: About accreditation | Aged Care Quality and Safety Commission, Australia, viewed
14 February 2023.

Compliance in aged care | My Aged Care, Australia, viewed 14 February 2023.

Star Ratings for residential aged care | Australian Government Department of
Health and Aged Care Australia, viewed 14 February 2023.

Data element attributes

Collection and usage attributes

Collection methods: Record one code.
This information is collected and reported by the Australian Government.

The Service Compliance Rating is based on activities such as quality assessments
and meeting quality and safety obligations.

Source and reference attributes

Submitting organisation:  Department of Health and Aged Care
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https://www.agedcarequality.gov.au/consumers/about-accreditation
https://www.myagedcare.gov.au/quality/compliance#how-can-i-check-if-a-provider-has-non-compliance-decisions
https://www.health.gov.au/our-work/star-ratings-for-residential-aged-care

Origin: About accreditation | Aged Care Quality and Safety Commission, Australia, viewed
14 February 2023.

Compliance in aged care | My Aged Care, Australia, viewed 14 February 2023.

Star Ratings for residential aged care | Australian Government Department of
Health and Aged Care Australia, viewed 14 February 2023.

Relational attributes

Implementation in Data Set Aged care service cluster
Specifications: Aged Care, Standard 30/06/2023
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