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National Healthcare Agreement: PI 28–Proportion of
residential aged care services that have not been
found to be non-compliant against Aged Care
Quality Standards, 2021
Identifying and definitional attributes

Metadata item type: Indicator

Indicator type: Progress measure

Short name: PI 28–Proportion of residential aged care services that have not been found to be
non-compliant against the Aged Care Quality Standards, 2021

METEOR identifier: 725765

Registration status: Health, Recorded 30/09/2020

Description: The proportion of residential aged care services where the Aged Care Quality and
Safety Commission has not made a decision of non-compliance against the Aged
Care Quality Standards.

Outcome area: Aged Care
Health, Standard 07/07/2010

Collection and usage attributes

Computation description: The proportion of residential aged care services that have not had one or more
instances of non-compliance against the Aged Care Quality Standards
requirements, over the financial year in question. Includes decisions made during
the financial year following a re-accreditation site audit or a review audit activity.

The decisions are as in effect at 30 June fo the financial year in question.

Previous versions of this indicator specification have referred to the proportion of
residential aged care services that are 3 or more year re-accredited, however from
July 2019 3-year re-accreditation has been replaced by compliance against the
Aged Care Quality Standards.

Computation: 100 x (Numerator ÷ Denominator)

Numerator: Number of residential aged care facilities that had not been found to have one or
more requirements of the Aged Care Quality Standards not met during the financial
year, from all compliance decisions in effect over the financial year in question.
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Numerator data elements: Data Element / Data Set

Residential aged care facility—date of decision of non-compliance against the
Aged Care Quality Standards

Data Source

Aged Care Quality and Safety Commission (ACQSC) data warehouse

Guide for use

Data source type: Administrative by-product data

 

Data Element / Data Set

Residential aged care facility—non-compliance status

Data Source

Aged Care Quality and Safety Commission (ACQSC) data warehouse

Guide for use

Data source type: Administrative by-product data

Denominator: Total number of residential aged care facilities operational as at 30 June of
the financial year in question.

Denominator data
elements:

Data Element / Data Set

Residential aged care facility—count

Data Source

Aged Care Quality and Safety Commission (ACQSC) data warehouse

Guide for use

Data source type: Administrative by-product data

Disaggregation: 2019–20—State and territory by:

remoteness (Australian Statistical Geography Standard (ASGS) Remoteness
Structure).
size of residential aged care facility (places).

Some disaggregations may result in numbers too small for publication.
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Disaggregation data
elements:

Data Element / Data Set

Residential aged care facility—geographical location

Data Source

Aged Care Quality and Safety Commission (ACQSC) data warehouse

Guide for use

Data source type: Administrative by-product data

Used for disaggregation by state/territory and remoteness

 

Data Element / Data Set

Residential aged care facility—number of residential aged care places

Data Source

Aged Care Quality and Safety Commission (ACQSC) data warehouse

Guide for use

Data source type: Administrative by-product data

Comments: Most recent data available for the 2021 National Healthcare Agreement
performance reporting: 2019–20.

From 1 July 2019, the Aged Care Quality Standards (the Standards) introduced a
single set of quality standards for the aged care sector. The eight Standards are
comprised of 42 Standards requirements. The Aged Care Quality and Safety
Commission conducts compliance monitoring and performance assessments
against these Standards. Site audits and review audits will include an assessment
of the facility against all 42 Standards requirements while an assessment contact
can cover a subset of those 42 Standards requirements.

Non-compliance in this context indicates that the facility:

has not met one or more Standards requirements.

Summary national and state/territory data appear in the annual report of the
ACQSC are also published in the annual Report on Government Services.

Representational attributes

Representation class: Percentage

Data type: Real

Unit of measure: Service type

Format: N[NN].N

Data source attributes

Data sources: Data Source

Aged Care Quality and Safety Commission (ACQSC) data warehouse

Frequency

Ongoing

Data custodian

Aged Care Quality and Safety Commission
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Accountability attributes

Reporting requirements: National Healthcare Agreement

Organisation responsible
for providing data:

Aged Care Quality and Safety Commission

Further data development /
collection required:

Specification: Final, the measure meets the intention of the indicator.

Relational attributes 
Related metadata
references:

Supersedes National Healthcare Agreement: PI 28–Proportion of residential aged
care services that are three year re-accredited, 2020

Health, Standard 13/03/2020
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