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Mental health consumer

Identifying and definitional attributes

Metadata item type: Glossary ltem

METEOR identifier: 515275

Registration status: Health, Standard 07/03/2014

Definition: A person who uses or has used a mental health service.
Context: Mental health care.

Source and reference attributes

Origin: Australian Health Ministers 2009. Fourth national mental health plan: an agenda for
collaborative government action in mental health 2009-2014. Commonwealth of
Australia, 84.

Relational attributes

Metadata items which use  Mental Health Carer Experience of Service NBEDS
this glossary item: Health, Standard 10/06/2022

Mental health establishments NMDS 2014-15
Health, Superseded 13/11/2014

Mental health establishments NMDS 2015-16
Health, Superseded 04/09/2015

Mental health establishments NMDS 2016-17
Health, Superseded 17/08/2017

Mental health establishments NMDS 2017-18
Health, Superseded 25/01/2018

Mental health establishments NMDS 2018-19
Health, Superseded 12/12/2018

Mental health establishments NMDS 2019-20
Health, Superseded 16/01/2020

Mental health establishments NMDS 2020-21
Health, Superseded 20/01/2021

Mental health establishments NMDS 2021-22
Health, Superseded 17/12/2021

Mental health establishments NMDS 2022—23
Health, Superseded 09/12/2022

Mental health establishments NMDS 2023—24
Health, Superseded 06/12/2023

Mental health establishments NMDS 2024-25
Health, Standard 06/12/2023

Mental health restraint events cluster
Health, Standard 13/11/2014

Mental health seclusion and restraint NBEDS 2015-
Health, Standard 13/11/2014

National Outcomes and Casemix Collection NBEDS 2023-24
Health, Superseded 06/12/2023

National Outcomes and Casemix Collection NBEDS 2024-25
Health, Standard 06/12/2023

National Outcomes and Casemix Collection NMDS 2023-24
Health, Superseded 06/12/2023

National Outcomes and Casemix Collection NMDS 2024-25
Health, Standard 06/12/2023
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https://meteor.aihw.gov.au/RegistrationAuthority/12
https://meteor.aihw.gov.au/content/745391
https://meteor.aihw.gov.au/RegistrationAuthority/12
https://meteor.aihw.gov.au/content/546889
https://meteor.aihw.gov.au/RegistrationAuthority/12
https://meteor.aihw.gov.au/content/565661
https://meteor.aihw.gov.au/RegistrationAuthority/12
https://meteor.aihw.gov.au/content/605829
https://meteor.aihw.gov.au/RegistrationAuthority/12
https://meteor.aihw.gov.au/content/645723
https://meteor.aihw.gov.au/RegistrationAuthority/12
https://meteor.aihw.gov.au/content/677892
https://meteor.aihw.gov.au/RegistrationAuthority/12
https://meteor.aihw.gov.au/content/707557
https://meteor.aihw.gov.au/RegistrationAuthority/12
https://meteor.aihw.gov.au/content/722168
https://meteor.aihw.gov.au/RegistrationAuthority/12
https://meteor.aihw.gov.au/content/727352
https://meteor.aihw.gov.au/RegistrationAuthority/12
https://meteor.aihw.gov.au/content/742046
https://meteor.aihw.gov.au/RegistrationAuthority/12
https://meteor.aihw.gov.au/content/756103
https://meteor.aihw.gov.au/RegistrationAuthority/12
https://meteor.aihw.gov.au/content/775628
https://meteor.aihw.gov.au/RegistrationAuthority/12
https://meteor.aihw.gov.au/content/579779
https://meteor.aihw.gov.au/RegistrationAuthority/12
https://meteor.aihw.gov.au/content/558137
https://meteor.aihw.gov.au/RegistrationAuthority/12
https://meteor.aihw.gov.au/content/757052
https://meteor.aihw.gov.au/RegistrationAuthority/12
https://meteor.aihw.gov.au/content/775852
https://meteor.aihw.gov.au/RegistrationAuthority/12
https://meteor.aihw.gov.au/content/731932
https://meteor.aihw.gov.au/RegistrationAuthority/12
https://meteor.aihw.gov.au/content/775846
https://meteor.aihw.gov.au/RegistrationAuthority/12

Specialised mental health service organisation—consumer representation
arrangements indicator

Health, Standard 07/03/2014

Specialised mental health service organisation—consumer representation

arrangements indicator, code N
Health, Standard 07/03/2014

Specialised mental health service organisation—use of formal complaints
mechanism for consumer participation arrangements indicator
Health, Standard 07/03/2014

Specialised mental health service organisation—use of formal complaints

mechanism for consumer participation arrangements indicator
Health, Standard 13/11/2014

Specialised mental health service organisation—use of formal complaints

mechanism for consumer participation arrangements indicator, code N
Health, Superseded 13/11/2014

Specialised mental health service organisation—use of formal complaints

mechanism for consumer participation arrangements indicator, code N
Health, Standard 13/11/2014

Specialised mental health service organisation—use of formal participation policy

for consumer participation arrangements indicator
Health, Standard 07/03/2014

Specialised mental health service organisation—use of formal participation policy

for consumer participation arrangements indicator, code N
Health, Standard 07/03/2014

Specialised mental health service organisation—use of regular consumer

experience surveys for consumer participation arrangements indicator
Health, Standard 07/03/2014

Specialised mental health service organisation—use of regular consumer

experience surveys for consumer participation arrangements indicator, code N
Health, Standard 07/03/2014

Specialised mental health service organisation—use of regular discussion groups

for consumer participation arrangements indicator
Health, Standard 07/03/2014

Specialised mental health service organisation—use of regular discussion groups
for consumer participation arrangements indicator, code N
Health, Standard 07/03/2014

Specialised mental health service—seclusion duration
Health, Standard 13/11/2014

Specialised mental health service—seclusion duration, total hours NNNNN
Health, Standard 13/11/2014

Specialised mental health service—type of restraint event
Health, Standard 13/11/2014

Specialised mental health service—type of restraint event, code N
Health, Standard 13/11/2014

Your Experience of Service National Best Endeavours Data Set
Health, Superseded 15/04/2021

Your Experience of Service National Best Endeavours Data Set 2019—
Health, Standard 15/04/2021
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https://meteor.aihw.gov.au/content/529099
https://meteor.aihw.gov.au/RegistrationAuthority/12
https://meteor.aihw.gov.au/content/529103
https://meteor.aihw.gov.au/RegistrationAuthority/12
https://meteor.aihw.gov.au/content/528995
https://meteor.aihw.gov.au/RegistrationAuthority/12
https://meteor.aihw.gov.au/content/564670
https://meteor.aihw.gov.au/RegistrationAuthority/12
https://meteor.aihw.gov.au/content/529180
https://meteor.aihw.gov.au/RegistrationAuthority/12
https://meteor.aihw.gov.au/content/564674
https://meteor.aihw.gov.au/RegistrationAuthority/12
https://meteor.aihw.gov.au/content/529002
https://meteor.aihw.gov.au/RegistrationAuthority/12
https://meteor.aihw.gov.au/content/529185
https://meteor.aihw.gov.au/RegistrationAuthority/12
https://meteor.aihw.gov.au/content/528993
https://meteor.aihw.gov.au/RegistrationAuthority/12
https://meteor.aihw.gov.au/content/529170
https://meteor.aihw.gov.au/RegistrationAuthority/12
https://meteor.aihw.gov.au/content/529014
https://meteor.aihw.gov.au/RegistrationAuthority/12
https://meteor.aihw.gov.au/content/529224
https://meteor.aihw.gov.au/RegistrationAuthority/12
https://meteor.aihw.gov.au/content/558113
https://meteor.aihw.gov.au/RegistrationAuthority/12
https://meteor.aihw.gov.au/content/573910
https://meteor.aihw.gov.au/RegistrationAuthority/12
https://meteor.aihw.gov.au/content/560965
https://meteor.aihw.gov.au/RegistrationAuthority/12
https://meteor.aihw.gov.au/content/560963
https://meteor.aihw.gov.au/RegistrationAuthority/12
https://meteor.aihw.gov.au/content/635068
https://meteor.aihw.gov.au/RegistrationAuthority/12
https://meteor.aihw.gov.au/content/738452
https://meteor.aihw.gov.au/RegistrationAuthority/12
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