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The data relate to the performance of Employment Services that are primarily
delivered to job seekers by organisations that are contracted by DEEWR. Several
changes to service delivery models for Employment Services occurred in 2009 and
2010:

¢ |nJuly 2009 Job Services Australia replaced Job Network as the primary
model for assisting job seekers, and a range of new programs and
services for Indigenous job seekers were introduced through the
Reformed Indigenous Employment Program

¢ In March 2010, Disability Employment Services replaced Disability
Employment Network and Vocational Rehabilitation Services as the
primary employment service for People with Disability.

This year's (September 2010) data are the first to reflect performance for these
new delivery models. Given these changes to service delivery models, data for this
year are not directly comparable with data for previous years.

The data were supplied by DEEWR.

Data for the performance measure are collected through DEEWR’s PPM survey.
The PPM survey is used by DEEWR to measure the performance of employment
services in terms of job seekers achieving post-assistance employment and
education/training outcomes. Job seekers participate in the survey approximately
three months after participating in employment services.

The survey continues on an ongoing basis with a new group of job seekers
selected for inclusion in the survey every two weeks. The survey uses a three stage
process. A mail-based 'initial' survey is sent to job seekers around eight weeks
after they become in-scope to have their outcome measured. If the job seeker does
not respond to the initial mail-based survey within three weeks, they will be sent a
mail-based ‘reminder' survey. If after three weeks following they still have not
responded, then a telephone follow-up contact is attempted (over a two week
period).

The data were collected by DEEWR as the Department is responsible for the
management of Commonwealth funded employment services. The data were
collected in accordance with the provisions of the Privacy Act 1988. Data collected
through the PPM survey are confidential, with access to unit record results
restricted to staff members on a need to know basis. Further, this is guaranteed by
the:

e secure storage of the data
¢ use of the data for research and evaluation purposes only.

Participation in the survey is voluntary.

If errors are identified in published data it is updated with the correct data at the
earliest possible time.
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Timeliness: Data are collected year round with a new sample of job seekers selected for
surveying every two weeks.

Data collected through the PPM survey are generally publicly released for each
employment service program three months after the end of the reference period.

Job seekers who exited a period of assistance between 1 October 2009 and 30
September 2010 with outcomes measured around three months after exit.

Accessibility: The underlying data used to generate the results for the performance indicator are
not publicly accessible. Public access cannot be granted because of privacy
issues.

Aggregated results from the survey are reported in DEEWR'’s quarterly Labour
Market Assistance Outcomes report, which is available through the DEEWR
website.

Performance indicator data are not publicly available. Publicly released data from
the PPM survey are reported at the program level, as opposed to the job seeker
level for this measure.

Interpretability: The technical notes in the Labour Market Assistance Outcomes report on the
DEEWR website provide more detail on the operation of the PPM survey and how
to interpret the results from the survey.

Relative standard errors and confidence intervals are also reported with the
performance measure.

Relevance: Within the following limitations, the data meet the requirements of the performance
measure.

As the data are collected by survey, they are subject to sampling and non-sampling
error.

Data are available at National, State and Territory level (subject to Relative
Standard Error levels).

All jurisdiction data are available, except for outcomes in the Australian Capital
Territory where the Relative Standard Error for the Indigenous employment
estimate was greater than 25 per cent. To ensure confidentiality of the results, the
estimates for the Australian Capital Territory across all measures have been
excluded from the Australian resullts.

Data on Indigenous status is collected from the Job Seeker Classification
Instrument (JSCI) interview. This occurs when a job seeker first registers for
employment services and is reapplied if required throughout a job seeker’s period
of unemployment. The reporting of a job seeker’s Indigenous status is reliant on self
disclosure.
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Accuracy: The results from the PPM survey are an estimate based on survey results and are
subject to the limitations associated with all survey based estimates, such as
sampling and non-sampling error.

If a job seeker indicates through the survey that they are not employed, but their
employment services provider had successfully lodged a claim for a 13 week
employment outcome for the same job seeker at around the time the job seeker
was surveyed, the job seeker is considered to be employed for the purposes of
Post-Program Monitoring.

The PPM survey stratifies its population based on the income support status of the
job seeker at the time of sample selection. Depending on which employment
program a job seeker exited, the sampling frame will differ. In any one year,
approximately 400 000 surveys are attempted.

The response rate varies across jurisdiction and between Indigenous and non-
Indigenous job seekers. The overall response rate achieved by the PPM survey is
around 25 per cent. The Indigenous response rate is around 10 per cent, compared
to around 25 per cent for non-Indigenous job seekers. In Western Australia and the
Northern Territory the Indigenous response rate is around seven per cent.

At the national level, the standard error from the PPM survey is around one
percentage point.

Coherence: The question on the PPM survey that is used to determine whether a job seeker
was employed has remained the same over time. However, changes to
employment service delivery models that occurred in 2009 and 2010 resulted in a
break in collection of PPM survey data. This affected the number of job seekers
that were surveyed and the points at which they were surveyed. Results for 2010
are not comparable with results for previous years.

Alljurisdiction and national estimates are calculated the same way and data is
collected consistently for all populations.

The Labour Market Assistance Outcomes report published on the DEEWR website
presents results from the PPM survey, however, results shown in that report should
not be compared with results for this indicator. The Labour Market Assistance
Outcomes report shows outcomes at the program level whereas the results for this
indicator are estimated at the job seeker level.

Relational attributes

Indicators linked to this National Indigenous Reform Agreement: Pl 25-3 month employment outcomes
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