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The National Health Performance Framework 2009
Health Status

How healthy are Australians? Is it the same for everyone?
Where are the best opportunities for improvement?
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Determinants of Health
Are the factors deteny g good health changing for the better? Where and for
whomare these factors changing? Is it the same for everyone?

Environmental Community and Health Bio-medical
factors socioeconomic behaviours factors

Physical, chemical Community factors such Attitudes, beliefs, know- Genetic-related
and biological as social capital, support ledge and behaviours susceptibility to disease
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Health System Performance
Howdoesthe health system perform? What is the level of quality of care across the
range of patient care needs? s it the same for everyone?
Does the system deliver value for money and is it sustainable?

Effectiveness Safety

Carefinterventio
is relevant to the client's
and based on establi
standard s. Care, intervention or
action schieves desired outcome

Continuity of Care
Ability to provide uninterupted,
ordinated care or service

time

The avoidance or reduction to
acceptable limits of sctusl or
potential harm from heslth care
mansgement orthe environment
in which hesith care is delivered

Accessibility
People can obtain health
care at the right place and right
time imespective of income,
physical location and cultural
background.

Responsiveness
Service is client orentated,
Clients are treated with dignity,
confidentislity, and encouraged
to participate in choices relsted
to their care

Efficiency &
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Community and Health System Characteristics
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