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Quality
Identifying and definitional attributes

Item type: Framework Dimension

METEOR identifier: 392714

Description: Quality indicators reflect the extent to which a service is suited to its purpose and
conforms to specifications. Information about quality is particularly important when
there is a strong emphasis on increasing efficiency (as indicated by lower unit
costs). There is usually more than one way in which to deliver a service, and each
alternative has different implications for both cost and quality. Information about
quality is needed to ensure all relevant aspects of performance are considered.

The Steering Committee's approach is to identify and report on aspects of quality,
particularly actual or implied competence. Actual competence can be measured by
the frequency of positive (or negative) events resulting from the actions of the
service (for example, deaths resulting from health system errors such as an
incorrect dose of drugs). Implied competence can be measured by proxy
indicators, such as the extent to which aspects of a service (such as inputs,
processes and outputs) conform to specifications, for example, the level of
accreditation of public hospitals and aged care facilities.
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