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Service event—service delivery setting, HACC code
[N]
Identifying and definitional attributes

Metadata item type: Data Element

Short name: Service delivery setting (HACC)

METEOR identifier: 382422

Registration status: Community Services (retired), Recorded 16/11/2009

Definition: The setting in which the person receives assistance from the agency on a service
delivery event.

Context: The data element Service delivery setting is one of a cluster of data elements that
describe a HACC service event or one occasion of service delivery to a client. At
this stage of HACC MDS development, agencies are not required to report
information about individual HACC service events. However, the Service delivery
setting is required to be recorded by HACC agencies for each service delivery
event when the Primary type of assistance received  is one of the following:

• Nursing Care
• Allied Health Care
• Meals.

Information about the Service delivery setting for these types of assistance is
required to support the reporting of the data elements Total amount of type of
assistance received (time) and Total amount of type of assistance received
(quantity).

Information about the types of setting in which people receive HACC services is
important in evaluating the ways in which the HACC program responds to the
needs of clients. Recording the setting in which services are delivered indicates the
extent to which support and assistance are provided to a client in their usual place
of residence as opposed to those provided in other settings to which a person may
need to specifically travel.

Future developments in the HACC MDS may require information about the setting
in which services are delivered to clients for other types of assistance provided by
HACC agencies.

Data element concept attributes

Identifying and definitional attributes

Data element concept: Service event—service delivery setting

Synonymous names: Service delivery setting

METEOR identifier: 319809

Registration status: Community Services (retired), Standard 02/05/2006
Disability, Standard 13/08/2015

Definition: The type of setting in which a service or assistance is received by the client.

Object class: Service event

Property: Service delivery setting

Value domain attributes 

Identifying and definitional attributes

Metadata 382422 Page 2 of 4 Downloaded 09-May-2024

https://meteor.aihw.gov.au/RegistrationAuthority/1
https://meteor.aihw.gov.au/content/319809
https://meteor.aihw.gov.au/RegistrationAuthority/1
https://meteor.aihw.gov.au/RegistrationAuthority/16
https://meteor.aihw.gov.au/content/320989
https://meteor.aihw.gov.au/content/269375


Value domain: HACC service delivery setting code N

METEOR identifier: 382426

Registration status: Community Services (retired), Recorded 16/11/2009

Definition: A code set representing settings in the Home and Community Care (HACC)
Program.

Representational attributes

Representation class: Code

Data type: Number

Format: N

Maximum character length: 1

 Value Meaning
Permissible values: 1 Home

 2
 

Centre/Other
 

Collection and usage attributes

Guide for use: CODE 1     Home 
This code should be used when nursing care, allied health care or meals are
provided to a person in the place where they reside. Home should be considered to
encompass any place where the person is living during the period of service
receipt from the agency, irrespective of whether that place is a private residence,
community facility or institutional setting.

CODE 2     Centre/other

This code refers to the provision of nursing care, allied health care or meals to
people in non-residential centre based settings such as day centres, senior
citizen’s centres, community health centres, medical clinics, multipurpose centres
and community support centres. This category also includes provision of nursing
care, allied health care and meals to people in an everyday location such as a
school or workplace and any which are not considered to be the person’s home for
the purposes of the HACC MDS. It also includes the receipt of nursing care, allied
health care or meals assistance within the private home of a paid care provider.

Data element attributes 

Collection and usage attributes

Collection methods: This data element should be collected for any HACC service event for which the
Primary type of assistance received is nursing care, allied health care or meals.
Agencies are not required to collect information about the Service delivery setting
for any other types of assistance.

Where the primary focus of a service event is nursing care, allied health care or
meals, the agency should record Service delivery setting in conjunction with the
other information that the agency is required to collect about the service delivery
event (that is, Assistance received date, Type of assistance/support, Funding
source category and either Amount of assistance received (time) or Amount of
assistance received (quantity)).
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Comments: Reporting requirements: This data element is not required for reporting within the
HACC MDS collection. However, it is required to support the reporting of the data
elements Total amount of assistance received (time) and Total amount of
assistance received (quantity). For nursing care, allied health care and meals,
agencies will be required to report total amounts of assistance received in the
following format:

• Nursing care received at home
• Nursing care received at centre/other
• Allied health care received at home
• Allied health care received at centre/other
• Meals received at home
• Meals received at centre/other.

 

Source and reference attributes

Submitting organisation: HACC Officials

Australian Institute of Health and Welfare

Origin: Author? Home and Community Care Program National Minimum Data Set USER
GUIDE Version 2.0 1 July 2005 Including the HACC Data Dictionary V2.0

Relational attributes

Implementation in Data Set
Specifications:

Home and Community Care (HACC) assistance received (quantity) cluster
        Community Services (retired), Recorded 16/11/2009
Implementation start date: 01/07/2009
Conditional obligation:

This data element is only required to support the reporting of the data elements
Total amount of assistance received (time) and Total amount of assistance
received (quantity).

Home and Community Care (HACC) assistance received (time) cluster
        Community Services (retired), Recorded 16/11/2009
Implementation start date: 01/07/2009
Conditional obligation:

This data element is only required to support the reporting of the data elements
Total amount of assistance received (time) and Total amount of assistance
received (quantity).

Home and Community Care (HACC) goods and equipment received cluster
        Community Services (retired), Recorded 16/11/2009
Implementation start date: 01/07/2009
Conditional obligation:

This data element is only required to support the reporting of the data elements
Total amount of assistance received (time) and Total amount of assistance
received (quantity).

Home and Community Care (HACC) total assistance received (cost) cluster
        Community Services (retired), Recorded 16/11/2009
Implementation start date: 01/07/2009
Conditional obligation:

This data element is only required to support the reporting of the data elements
Total amount of assistance received (time) and Total amount of assistance
received (quantity).
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