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LQFOXGHG�LQ�WKH�FROOHFWLRQ.�FRU�H[DPSOH,�DW�WKH�FXUUHQW�VWDJH�RI�
GHYHORSPHQW�RI�WKH�HRPH�DQG�&RPPXQLW\�&DUH�(H$&&)�
MLQLPXP�DDWD�SHW�(MDS),�H$&&�IXQGHG�DJHQFLHV�DUH�RQO\�
UHTXLUHG�WR�UHSRUW�RQ�FOLHQWV�ZKR�DUH�LQGLYLGXDO�SHUVRQV.�FXWXUH�
GHYHORSPHQWV�PD\�H[WHQG�WKH�FRYHUDJH�RI�WKH�H$&&�MDS�
FROOHFWLRQ�WR�LQFOXGH�RUJDQLVDWLRQDO�RU�JURXS�FOLHQWV.
TKH�GHILQLWLRQ�RI�D�'FOLHQW'�PD\�DOVR�EH�FLUFXPVFULEHG�E\�WKH�
GHILQLWLRQ�RI�'DVVLVWDQFH'.�WKDW�LV�LQFOXGHG�DV�'DVVLVWDQFH'�PD\�
GHSHQG�RQ�ZKDW�DFWLYLWLHV�DUH�FRQVLGHUHG�VLJQLILFDQW�HQRXJK�WR�
ZDUUDQW�VHSDUDWH�UHFRUGLQJ�DQG�UHSRUWLQJ�RI�WKH�QDWXUH�DQG/RU�
DPRXQW�RI�WKH�DVVLVWDQFH�SURYLGHG�WR�D�SHUVRQ.�FRU�H[DPSOH,�DQ�
DJHQF\�ZRUNHU�DQVZHULQJ�D�WHOHSKRQH�FDOO�IURP�DQ�DQRQ\PRXV�
PHPEHU�RI�WKH�SXEOLF�VHHNLQJ�VRPH�EDVLF�LQIRUPDWLRQ�(H.J.�D�
SKRQH�QXPEHU�IRU�VRPHRQH)�ZRXOG�QRW�XVXDOO\�FRQVLGHU�WKDW�
WKLV�LQWHUDFWLRQ�FRQVWLWXWHG�DVVLVWDQFH�RI�VXIILFLHQW�VLJQLILFDQFH�
WR�ZDUUDQW�UHFRUGLQJ�WKDW�SHUVRQ�DV�D�'FOLHQW'.
FXUWKHUPRUH,�ZKDW�FRQVWLWXWHV�'DVVLVWDQFH'�PD\�EH�LQIOXHQFHG�E\�
WKH�W\SH�RI�DVVLVWDQFH�WKH�DJHQF\�ZDV�HVWDEOLVKHG�WR�SURYLGH.�IQ�
WKH�DERYH�H[DPSOH,�WKH�DJHQF\�LQ�TXHVWLRQ�ZDV�IXQGHG�
VSHFLILFDOO\�WR�SURYLGH�WHOHSKRQH�DGYLFH,�DQG�UHIHUUDO�
LQIRUPDWLRQ,�WR�PHPEHUV�RI�WKH�SXEOLF�RU�VSHFLILF�VXE-JURXSV�RI�
WKH�SXEOLF.�TKH�DJHQF\�PD\�KDYH�D�SROLF\�WKDW�DOO�SHUVRQV�
WHOHSKRQLQJ�WKH�DJHQF\�IRU�LQIRUPDWLRQ�DUH�FODVVLILHG�DV�FOLHQWV,�
DOEHLW�DQRQ\PRXV�FOLHQWV.
TKH�OHYHO�RI�VXSSRUW�RU�WKH�DPRXQW�RI�VXSSRUW�JLYHQ�WR�D�SHUVRQ�
E\�DQ�DJHQF\�FDQ�DOVR�EH�XVHG�WR�GHILQH�WKHP�DV�D�FOLHQW�RU�QRW.�
FRU�H[DPSOH�LQ�WKH�SXSSRUWHG�$FFRPPRGDWLRQ�$VVLVWDQFH�
PURJUDP�(S$$P)�NDWLRQDO�GDWD�FROOHFWLRQ,�FOLHQWV�DUH�GHILQHG�E\�
HLWKHU�WDNLQJ�XS�DQ�DPRXQW�RI�WLPH�RI�DQ�DJHQF\;�EHLQJ�
DFFRPPRGDWHG�E\�DQ�DJHQF\;�RU�E\�HQWHULQJ�DQ�RQJRLQJ�
VXSSRUW�UHODWLRQVKLS�ZLWK�DQ�DJHQF\.

SSHFLDOLVDWLRQ�RI: PHUVRQ�(&OLHQW�VWDWXV)

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
RHODWHG�PHWDGDWD�UHIHUHQFHV: SXSHUVHGHV�&OLHQW,�YHUVLRQ�1,�DE&,�N&SDD,�N&SIMG,�

SXSHUVHGHG�01/03/2005.SGI�(15.7�K%)
DDWD�EOHPHQW�&RQFHSWV� &OLHQW³DPRXQW�RI�DVVLVWDQFH�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

LPSOHPHQWLQJ�WKLV�OEMHFW�&ODVV: 27/04/2007
&OLHQW³FDVH�PDQDJHPHQW�JRDO�VWDWXV�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�30/11/2007
&OLHQW³FDVH�PDQDJHPHQW�SODQ�LQGLFDWRU�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�01/03/2005
&OLHQW³FRQVHQW�LQGLFDWRU�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
30/11/2007
&OLHQW³JURXS�W\SH�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007
&OLHQW³UHDVRQ�FDVH�PDQDJHPHQW�SODQ�GRHV�QRW�H[LVW�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007
&OLHQW³VHUYLFH�DFWLYLW\�W\SH�QHHGHG�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�15/09/2007
&OLHQW³VHUYLFH�DFWLYLW\�W\SH�SURYLGHG�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�15/09/2007
&OLHQW³VHUYLFH�DFWLYLW\�W\SH�UHIHUUDO�DUUDQJHG�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�15/09/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

DDWH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: OEMHFW�&ODVV
METHOR�LGHQWLILHU: 294409
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�04/05/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
DHILQLWLRQ: TKH�GD\�RI�WKH�PRQWK�DQG�\HDU�DV�VSHFLILHG�E\�D�QXPEHU.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH
RHIHUHQFH�GRFXPHQWV: O[IRUG�EQJOLVK�GLFWLRQDU\.

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�OEMHFW�&ODVV:

DDWH³DFFXUDF\�LQGLFDWRU�HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
DDWH³HVWLPDWH�LQGLFDWRU�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
27/04/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

HRXVHKROG

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: OEMHFW�&ODVV
METHOR�LGHQWLILHU: 351492
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/04/2007
DHILQLWLRQ: OQH�RI�PRUH�SHUVRQV,�DW�OHDVW�RQH�RI�ZKRP�LV�DW�OHDVW�15�\HDUV�RI�

DJH,�XVXDOO\�UHVLGHQW�LQ�WKH�VDPH�SULYDWH�GZHOOLQJ.
SSHFLDOLVDWLRQ�RI: GURXS�RI�SHUVRQV�(HRXVHKROG�VWDWXV)

&ROOHFWLRQ�DQG�XVDJH�DWWULEXWHV
GXLGH�IRU�XVH: TRJHWKHU�ZLWK�IDPLO\,�KRXVHKROG�LV�FRQVLGHUHG�RQH�RI�WKH�EDVLF�

JURXSV�RI�VRFLDO�DJJUHJDWLRQ.�IQIRUPDWLRQ�RQ�KRXVHKROG�
QXPEHUV�DQG�FRPSRVLWLRQ�DLGV�LQ�LGHQWLI\LQJ�JURXSV�ZLWKLQ�WKH�
SRSXODWLRQ�VXFK�DV�IQGLJHQRXV�KRXVHKROGV�RU�WKH�QXPEHU�RI�
SHRSOH�OLYLQJ�DORQH.
FRU�WKH�&RPPRQZHDOWK-SWDWH�HRXVLQJ�$JUHHPHQW�(&SH$)�GDWD�
FROOHFWLRQV,�WKH�QXPEHU�RI�WHQDQF\�DJUHHPHQWV�LV�D�SUDFWLFDO�
SUR[\�IRU�FDOFXODWLQJ�WKH�QXPEHU�RI�KRXVHKROGV�UHFHLYLQJ�
KRXVLQJ�DVVLVWDQFH.
TKH�SHUVRQV�LQ�WKH�JURXS�PD\�SRRO�WKHLU�LQFRPHV�DQG�KDYH�D�
FRPPRQ�EXGJHW�WR�D�JUHDWHU�RU�OHVVHU�H[WHQW:�WKH\�PD\�EH�
UHODWHG�RU�XQUHODWHG�SHUVRQV,�RU�D�FRPELQDWLRQ�RI�ERWK.
OQO\�XVXDO�UHVLGHQWV�RI�WKH�KRXVHKROG�DUH�LQFOXGHG�DV�PHPEHUV�
RI�WKH�KRXVHKROG.�VLVLWRUV�WR�D�KRXVHKROG�DUH,�E\�GHILQLWLRQ,�
H[FOXGHG�IURP�WKH�KRXVHKROG.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
OULJLQ: &SH$�PXEOLF�UHQWDO�KRXVLQJ�GDWD�PDQXDO�2001-02

RHIHUHQFH�GRFXPHQWV: $XVWUDOLDQ�%XUHDX�RI�SWDWLVWLFV.�FDPLO\,�KRXVHKROG�DQG�LQFRPH�
XQLW�YDULDEOHV.�&DW.�QR.�1286.0.�&DQEHUUD:�$%S.�VLHZHG�RQ�
29/09/2006.

RHODWLRQDO�DWWULEXWHV
RHODWHG�PHWDGDWD�UHIHUHQFHV: SXSHUVHGHV�HRXVHKROG�IDPLO\�&RPPXQLW\�VHUYLFHV,�

SXSHUVHGHG�27/04/2007
SXSHUVHGHV�HRXVHKROG�&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�
27/04/2007,�HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�01/03/2005

DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�OEMHFW�&ODVV:

HRXVHKROG³IDPLO\�FRPSRVLWLRQ�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�27/04/2007
HRXVHKROG³KRXVHKROG�W\SH�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
27/04/2007
HRXVHKROG³QXPEHU�RI�SDUHQWV�RI�FKLOG�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�15/09/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

IQFRPH�XQLW

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: OEMHFW�&ODVV
S\QRQ\PRXV�QDPHV: IQFRPH�XQLW
METHOR�LGHQWLILHU: 268986
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�31/08/2007

HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�01/03/2005
DHILQLWLRQ: OQH�SHUVRQ�RU�D�JURXS�RI�UHODWHG�SHUVRQV�ZLWKLQ�D�KRXVHKROG,�

ZKRVH�FRPPDQG�RYHU�LQFRPH�LV�VKDUHG,�RU�DQ\�SHUVRQ�OLYLQJ�LQ�
D�QRQ�SULYDWH�GZHOOLQJ�ZKR�LV�LQ�UHFHLSW�RI�SHUVRQDO�LQFRPH.

&RQWH[W: IQFRPH�XQLWV�DUH�UHVWULFWHG�WR�UHODWLRQVKLSV�RI�PDUULDJH�
(UHJLVWHUHG�RU�GH�IDFWR)�DQG�RI�SDUHQW/GHSHQGDQW�ZKR�XVXDOO\�
UHVLGH�LQ�WKH�VDPH�KRXVHKROG.�TKLV�PHDQV�WKDW�DQ�LQFRPH�XQLW�
FDQ�EH�GHILQHG�DV:
x D�PDUULHG�FRXSOH�RU�VROH�SDUHQW,�DQG�GHSHQGHQW�FKLOGUHQ�

RQO\;�RU�
x D�PDUULHG�FRXSOH�RQO\�ZLWK�QR�GHSHQGHQW�FKLOGUHQ�SUHVHQW;�

RU�
x D�SHUVRQ�ZKR�LV�QRW�UHODWHG�WR�DQ\�RWKHU�KRXVHKROG�PHPEHU�

HLWKHU�E\�PDUULDJH�RU�E\�WKH�SDUHQW/GHSHQGDQW�
UHODWLRQVKLS.

TKLV�LV�WKH�VWDQGDUG�VWDWLVWLFDO�XQLW�IRU�DQDO\VHV�RI�HFRQRPLF�
ZHOOEHLQJ,�DQG�FDQ�EH�DQ�LPSRUWDQW�PHDVXUH�LQ�DVVHVVLQJ�WKH�
QHHGV�DQG�FLUFXPVWDQFHV�RI�LQGLYLGXDOV�DQG�IDPLOLHV.

SSHFLDOLVDWLRQ�RI: GURXS�RI�SHUVRQV�(IQFRPH�XQLW�VWDWXV)

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: NDWLRQDO�HRXVLQJ�DDWD�DHYHORSPHQW�&RPPLWWHH

RHODWLRQDO�DWWULEXWHV
RHODWHG�PHWDGDWD�UHIHUHQFHV: SXSHUVHGHV�IQFRPH�XQLW,�YHUVLRQ�1,�DE&,�NH$DD,�NHD$MG,��

SXSHUVHGHG�01/03/2005.SGI�(13.86�K%)
SXSHUVHGHV�IQFRPH�XQLW,�YHUVLRQ�2,�DE&,�N&SDD,�N&SIMG,�
SXSHUVHGHG�01/03/2005.SGI�(14�K%)

DDWD�EOHPHQW�&RQFHSWV
LPSOHPHQWLQJ�WKLV�OEMHFW�&ODVV:

IQFRPH�XQLW³LQFRPH�XQLW�W\SH�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
31/08/2007
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

IQGLYLGXDO�VHUYLFH�SURYLGHU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: OEMHFW�&ODVV
METHOR�LGHQWLILHU: 269021
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�01/03/2005

DHILQLWLRQ: $�SHUVRQ�ZKR�SURYLGHV�D�VHUYLFH�DQG/RU�FDUH.
SSHFLDOLVDWLRQ�RI: SHUYLFH/FDUH�SURYLGHU�(OUJDQLVDWLRQ�VWDWXV)

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�OEMHFW�&ODVV:

IQGLYLGXDO�VHUYLFH�SURYLGHU³RFFXSDWLRQ�(VHOI-LGHQWLILHG)�HHDOWK,
SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
IQGLYLGXDO�VHUYLFH�SURYLGHU³RFFXSDWLRQ�HQG�GDWH�HHDOWK,�SWDQGDUG�
04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
IQGLYLGXDO�VHUYLFH�SURYLGHU³RFFXSDWLRQ�VWDUW�GDWH�HHDOWK,�
SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

IQIRUPDO�FDUHU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: OEMHFW�&ODVV
METHOR�LGHQWLILHU: 268964
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: $Q�LQIRUPDO�FDUHU�LQFOXGHV�DQ\�SHUVRQ,�VXFK�DV�D�IDPLO\�

PHPEHU,�IULHQG�RU�QHLJKERXU,�ZKR�LV�JLYLQJ�UHJXODU,�RQJRLQJ�
DVVLVWDQFH�WR�DQRWKHU�SHUVRQ�ZLWKRXW�SD\PHQW�IRU�WKH�FDUH�
JLYHQ.

&RQWH[W: &DUH�DQG�VXSSRUW�QHWZRUNV�ZKHUH�WKH�FDUHUV�DUH�XQSDLG�(RWKHU�
WKDQ�SHQVLRQ�RU�EHQHILW)�SOD\�D�FULWLFDO�UROH�LQ�FRPPXQLW\�
VHUYLFHV�SURYLVLRQ,�HVSHFLDOO\�LQ�FDULQJ�IRU�IUDLO�DJHG�DQG�
\RXQJHU�SHRSOH�ZLWK�GLVDELOLW\�ZLWKLQ�WKH�FRPPXQLW\.�
IQIRUPDWLRQ�DERXW�LQIRUPDO�FDUHUV�LV�WKHUHIRUH�RI�IXQGDPHQWDO�
LPSRUWDQFH�LQ�DVVHVVLQJ�WKH�RQJRLQJ�QHHGV�RI�FOLHQWV�DQG�WKHLU�
FDUHUV,�DQG�LQ�VHUYLFH�SODQQLQJ.�TKH�SUHVHQFH�RI�DQ�LQIRUPDO�
FDUHU�LV�RIWHQ�D�NH\�LQGLFDWRU�RI�D�SHUVRQ'V�DELOLW\�WR�UHPDLQ�DW�
KRPH,�HVSHFLDOO\�LI�WKH�SHUVRQ�UHTXLUHV�DVVLVWDQFH.�TKH�DEVHQFH�
RI�DQ�LQIRUPDO�FDUHU,�ZKHUH�D�YXOQHUDEOH�FOLHQW�OLYHV�DORQH,�LV�DQ�
LQGLFDWRU�RI�FOLHQW�ULVN.�IQIRUPDWLRQ�RQ�FOLHQW�OLYLQJ�DUUDQJHPHQW�
DQG�LQIRUPDO�FDUHU�DYDLODELOLW\�SURYLGHV�DQ�LQGLFDWRU�RI�WKH�
SRWHQWLDO�LQ-KRPH�VXSSRUW�DQG�WKH�H[WHQW�WR�ZKLFK�WKH�EXUGHQ�
RI�FDUH�LV�DEVRUEHG�E\�WKH�LQIRUPDO�FDULQJ�V\VWHP.
TKH�VWDELOLW\�RU�RWKHUZLVH�RI�WKH�LQIRUPDO�FDUHU'V�DYDLODELOLW\�
PD\�EH�VLJQLILFDQW�LQ�WKH�FDSDFLW\�RI�WKH�FOLHQW�FRQWLQXLQJ�WR�
UHPDLQ�DW�KRPH.
E[LVWLQJ�FDUHU�GHILQLWLRQV�(H.J.�IRU�SXUSRVHV�RI�HVWDEOLVKLQJ�
HOLJLELOLW\�IRU�DRPLFLOLDU\�NXUVLQJ�&DUH�%HQHILWV�(DN&%/&DUHU�
$OORZDQFH;�&DUHU'V�PHQVLRQ/&DUHU�PD\PHQW)�GHILQLWLRQV�XVHG�LQ�
$%S�SRSXODWLRQ,�VXUYH\V�RI�GLVDELOLW\,�DJHLQJ�DQG�FDUHUV)�YDU\�
LQ�FRQWH[W�DQG�SXUSRVH.

SSHFLDOLVDWLRQ�RI: IQGLYLGXDO�VHUYLFH�SURYLGHU�(IQIRUPDO�FDUHU�VWDWXV)

&ROOHFWLRQ�DQG�XVDJH�DWWULEXWHV
GXLGH�IRU�XVH: TKH�GHILQLWLRQ�H[FOXGHV�IRUPDO�FDUH�VHUYLFHV�VXFK�DV�KRPHFDUH,�

FDUH�SURYLGHG�E\�YROXQWHHUV�RU�IRVWHU�FDUH�WKDW�LV�DUUDQJHG�E\�
IRUPDO�VHUYLFHV.�IW�DOVR�H[FOXGHV�XQUHJLVWHUHG�FKLOG�FDUHUV�ZKR�
DUH�UHFHLYLQJ�SD\PHQW�IRU�WKHLU�VHUYLFHV.�WKHUH�D�SRWHQWLDO�FDUHU�
LV�QRW�SUHSDUHG�WR�XQGHUWDNH�WKH�FDULQJ�UROH,�WKH�FDUHU�LV�
FRQVLGHUHG�WR�EH�QRW�DYDLODEOH.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH
OULJLQ: HRPH�DQG�&RPPXQLW\�&DUH�(H$&&)�DDWD�DLFWLRQDU\�VHUVLRQ�

1.0,�1998

RHODWLRQDO�DWWULEXWHV
RHODWHG�PHWDGDWD�UHIHUHQFHV: SXSHUVHGHV�IQIRUPDO�FDUHU,�YHUVLRQ�2,�DE&,�N&SDD,�N&SIMG,�

SXSHUVHGHG�01/03/2005.SGI�(14.56�K%)
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�OEMHFW�&ODVV:

IQIRUPDO�FDUHU³FR-UHVLGHQF\�VWDWXV�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

IQIRUPDO�FDUHU³SULPDU\�VWDWXV�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
27/04/2007
IQIRUPDO�FDUHU³UHODWLRQVKLS�WR�FDUH�UHFLSLHQW�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

PDUHQW/JXDUGLDQ

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: OEMHFW�&ODVV
METHOR�LGHQWLILHU: 314980
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/04/2007
DHILQLWLRQ: OQH�ZKR�LV�OHJDOO\�UHVSRQVLEOH�IRU�WKH�FDUH�DQG�PDQDJHPHQW�RI�DQ�

LQFRPSHWHQW�RU�D�PLQRU,�ZKHWKHU�LW�EH�EHFDXVH�WKH\�DUH�WKDW�
SHUVRQ'V�IDWKHU�RU�PRWKHU�(SDUHQW),�RU�D�JXDUGLDQ.

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�OEMHFW�&ODVV:

PDUHQW/JXDUGLDQ³UHFHLSW�RI�&DUHU�$OORZDQFH�(&KLOG)�LQGLFDWRU�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/04/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

PHUVRQ

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: OEMHFW�&ODVV
METHOR�LGHQWLILHU: 268955
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�01/03/2005

DHILQLWLRQ: $�KXPDQ�EHLQJ,�ZKHWKHU�PDQ,�ZRPDQ�RU�FKLOG.
SSHFLDOLVDWLRQ�RI: PHUVRQ/JURXS�RI�SHUVRQV�(GURXS�VWDWXV)

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLD�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH
OULJLQ: MDFTXDULH�UQLYHUVLW\�2003.�TKH�MDFTXDULH�DLFWLRQDU\�3UG�HGQ�

S\GQH\:�TKH�MDFTXDULH�LLEUDU\�PW\.�LWG

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�OEMHFW�&ODVV:

PHUVRQ�(DGGUHVV)³DGGUHVV�OLQH�HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
PHUVRQ�(DGGUHVV)³DGGUHVV�W\SH�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
PHUVRQ�(DGGUHVV)³$XVWUDOLDQ�SRVWFRGH�HHDOWK,�SWDQGDUG�
01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�10/02/2006
PHUVRQ�(DGGUHVV)³EXLOGLQJ/FRPSOH[�VXE-XQLW�LGHQWLILHU�HHDOWK,�
SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
PHUVRQ�(DGGUHVV)³EXLOGLQJ/FRPSOH[�VXE-XQLW�W\SH�HHDOWK,�
SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
PHUVRQ�(DGGUHVV)³EXLOGLQJ/SURSHUW\�QDPH�HHDOWK,�SWDQGDUG�
01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
PHUVRQ�(DGGUHVV)³FRXQWU\�LGHQWLILHU�HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
PHUVRQ�(DGGUHVV)³HOHFWURQLF�FRPPXQLFDWLRQ�DGGUHVV�HHDOWK,�
SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
PHUVRQ�(DGGUHVV)³HOHFWURQLF�FRPPXQLFDWLRQ�PHGLXP�HHDOWK,
SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
PHUVRQ�(DGGUHVV)³HOHFWURQLF�FRPPXQLFDWLRQ�XVDJH�FRGH�HHDOWK,�
SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
PHUVRQ�(DGGUHVV)³IORRU/OHYHO�LGHQWLILHU�HHDOWK,�SWDQGDUG�
01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
PHUVRQ�(DGGUHVV)³IORRU/OHYHO�W\SH�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
PHUVRQ�(DGGUHVV)³LQWHUQDWLRQDO�SRVWFRGH�HHDOWK,�SWDQGDUG�
04/05/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
PHUVRQ�(DGGUHVV)³QRQ-$XVWUDOLDQ�VWDWH/SURYLQFH�HHDOWK,�SWDQGDUG�
04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
PHUVRQ�(DGGUHVV)³SRVWDO�GHOLYHU\�SRLQW�LGHQWLILHU�HHDOWK,�SWDQGDUG�
01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
PHUVRQ�(DGGUHVV)³VWUHHW�QDPH�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
PHUVRQ�(DGGUHVV)³VWUHHW�VXIIL[�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
PHUVRQ�(DGGUHVV)³VWUHHW�W\SH�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
PHUVRQ�(DGGUHVV)³VXEXUE/WRZQ/ORFDOLW\�QDPH�HHDOWK,�SWDQGDUG�
01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
PHUVRQ�(DVVHVVHG)³DVVLVWDQFH�HOLJLELOLW\�VWDWXV�&RPPXQLW\�
VHUYLFHV,�SXSHUVHGHG�02/05/2006
PHUVRQ�(HPSOR\HG)³HGXFDWLRQ�ILHOG�RI�KLJKHVW�TXDOLILFDWLRQ�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007
PHUVRQ�(HPSOR\HG)³HPSOR\PHQW�UHODWHG�VWXG\�LQGLFDWRU�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
PHUVRQ�(HPSOR\HG)³HPSOR\PHQW�W\SH�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�30/11/2007
PHUVRQ�(HPSOR\HG)³IXOO-WLPH/SDUW-WLPH�VWDWXV�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�14/12/2005
PHUVRQ�(HPSOR\HG)³KLJKHVW�OHYHO�RI�TXDOLILFDWLRQ�LQ�HPSOR\PHQW�
ILHOG�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007
PHUVRQ�(HPSOR\HG)³KRXUV�ZRUNHG�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
30/11/2007
PHUVRQ�(HPSOR\HG)³KRXUV�ZRUNHG�(SHU�ZHHN)�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�01/03/2005
PHUVRQ�(HPSOR\HG)³OHQJWK�RI�HPSOR\PHQW�LQ�FXUUHQW�VHUYLFH�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
PHUVRQ�(HPSOR\HG)³OHQJWK�RI�H[SHULHQFH�LQ�LQGXVWU\�VHFWRU�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
PHUVRQ�(HPSOR\HG)³SDLG�HPSOR\PHQW�LQGLFDWRU�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�30/11/2007
PHUVRQ�(HPSOR\HG)³VWDWXV�LQ�HPSOR\PHQW�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�01/03/2005
PHUVRQ�(HPSOR\HG)³WHUWLDU\�TXDOLILFDWLRQ�UHODWHG�WR�LQGXVWU\�
LQGLFDWRU�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
PHUVRQ�(HPSOR\HG)³W\SH�RI�FKLOGUHQ'V�VHUYLFH�ZRUN�SHUIRUPHG�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007
PHUVRQ�(QDPH)³IDPLO\�QDPH�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�28/07/2005
PHUVRQ�(QDPH)³JLYHQ�QDPH�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�01/08/2005
PHUVRQ�(QDPH)³JLYHQ�QDPH�VHTXHQFH�QXPEHU�HHDOWK,�SWDQGDUG�
04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
PHUVRQ�(QDPH)³QDPH�FRQGLWLRQDO�XVH�IODJ�HHDOWK,�SWDQGDUG�
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04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�25/08/2005
PHUVRQ�(QDPH)³QDPH�FRQWH[W�IODJ�HHDOWK,�SXSHUVHGHG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�25/08/2005
PHUVRQ�(QDPH)³QDPH�VXIIL[�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
PHUVRQ�(QDPH)³QDPH�VXIIL[�VHTXHQFH�QXPEHU�HHDOWK,�SWDQGDUG�
04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
PHUVRQ�(QDPH)³QDPH�WLWOH�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
PHUVRQ�(QDPH)³QDPH�WLWOH�VHTXHQFH�QXPEHU�HHDOWK,�SWDQGDUG�
04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
PHUVRQ�(QDPH)³QDPH�W\SH�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
PHUVRQ�(RYHUVHDV�ERUQ)³\HDU�RI�ILUVW�DUULYDO�LQ�$XVWUDOLD�HHDOWK,�
SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
PHUVRQ�(UHTXLULQJ�FDUH)³FDUHU�DYDLODELOLW\�VWDWXV�HHDOWK,�
SXSHUVHGHG�04/07/2007
&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�02/05/2006
PHUVRQ�(WHOHSKRQH)³WHOHSKRQH�QXPEHU�W\SH�HHDOWK,�SWDQGDUG�
01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
PHUVRQ³DFFRPPRGDWLRQ�DVVLVWDQFH�XUJHQF\�VWDWXV�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�30/11/2007
PHUVRQ³DFFRPPRGDWLRQ�RIIHU�DFFHSWHG�LQGLFDWRU�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�30/11/2007
PHUVRQ³DFFRPPRGDWLRQ�RIIHUHG�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
30/11/2007
PHUVRQ³DFWLYLW\�DQG�SDUWLFLSDWLRQ�OLIH�DUHD�HHDOWK,�SWDQGDUG�
29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
PHUVRQ³DJH�HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�04/05/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�17/06/2005
PHUVRQ³DJH�(FRPPXQLW\�VHUYLFHV)�&RPPXQLW\�VHUYLFHV,�
SXSHUVHGHG�04/05/2005
PHUVRQ³DJH�UDQJH�HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
PHUVRQ³DUULYDO�WLPH�DW�VHUYLFH�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
30/11/2007
PHUVRQ³$XVWUDOLDQ�VWDWH/WHUULWRU\�LGHQWLILHU�HHDOWK,�SWDQGDUG�
01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�10/02/2006
PHUVRQ³ERG\�IXQFWLRQ�HHDOWK,�SWDQGDUG�29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
PHUVRQ³ERG\�VWUXFWXUH�HHDOWK,�SWDQGDUG�29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
PHUVRQ³FRPPXQLFDWLRQ�PHWKRG�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
01/03/2005
PHUVRQ³FRQWDFW�PHWKRG�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
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15/09/2007
PHUVRQ³FRXQWU\�RI�ELUWK�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�27/07/2005
PHUVRQ³GDWH�DFFRPPRGDWLRQ�VRXJKW�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�30/11/2007
PHUVRQ³GDWH�RI�ELUWK�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�27/07/2005
PHUVRQ³GDWH�RI�GHDWK�HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
PHUVRQ³GHSDUWXUH�WLPH�IURP�VHUYLFH�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�30/11/2007
PHUVRQ³GLVDELOLW\�JURXS�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
08/05/2006
PHUVRQ³HIIHFWLYH�FRPPXQLFDWLRQ�LQGLFDWRU�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�27/04/2007
PHUVRQ³HOLJLELOLW\�VWDWXV�HHDOWK,�SWDQGDUG�04/01/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�04/01/2006
PHUVRQ³HQYLURQPHQWDO�IDFWRU�HHDOWK,�SWDQGDUG�29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
PHUVRQ³H[WHQW�RI�HQYLURQPHQWDO�IDFWRU�LQIOXHQFH�HHDOWK,�SWDQGDUG�
29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
PHUVRQ³H[WHQW�RI�LPSDLUPHQW�RI�ERG\�IXQFWLRQ�HHDOWK,�SWDQGDUG�
29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
PHUVRQ³H[WHQW�RI�LPSDLUPHQW�RI�ERG\�VWUXFWXUH�HHDOWK,�SWDQGDUG�
29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
PHUVRQ³H[WHQW�RI�SDUWLFLSDWLRQ�LQ�D�OLIH�DUHD�HHDOWK,�SWDQGDUG�
29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
PHUVRQ³ILHOG�RI�HGXFDWLRQ�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
01/03/2005
PHUVRQ³ILUVW�DFFRPPRGDWLRQ�DWWHPSW�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�30/11/2007
PHUVRQ³ILUVW�ODQJXDJH�VSRNHQ�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�01/08/2005
PHUVRQ³IXQGLQJ�LQGLFDWRU�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
27/04/2007
PHUVRQ³JHRJUDSKLF�ORFDWLRQ�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
01/03/2005
PHUVRQ³JRYHUQPHQW�IXQGLQJ�LGHQWLILHU�HHDOWK,�SWDQGDUG�
01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�31/08/2007
PHUVRQ³LQFRPH�VRXUFH�(FDVK)�&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�
29/04/2006
PHUVRQ³LQFRPH�VRXUFH�(SULQFLSDO)�&RPPXQLW\�VHUYLFHV,�
SXSHUVHGHG�29/04/2006
PHUVRQ³IQGLJHQRXV�VWDWXV�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�01/03/2005
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PHUVRQ³LQIRUPDO�FDUHU�H[LVWHQFH�LQGLFDWRU�HHDOWK,�SWDQGDUG�
04/07/2007
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�02/05/2006
PHUVRQ³LQWHUSUHWHU�VHUYLFH�UHTXLUHG�HHDOWK,�SWDQGDUG�08/02/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�10/04/2006
PHUVRQ³LQWHUSUHWHU�VHUYLFH�UHTXLUHG�(FRPPXQLW\�VHUYLFHV)�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
PHUVRQ³ODERXU�IRUFH�VWDWXV�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�01/08/2005
PHUVRQ³OHJDO�RUGHU/DUUDQJHPHQW�W\SH�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�01/03/2005
PHUVRQ³OHWWHUV�RI�IDPLO\�QDPH�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
27/03/2007
PHUVRQ³OHWWHUV�RI�JLYHQ�QDPH�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
27/03/2007
PHUVRQ³OHYHO�RI�GLIILFXOW\�ZLWK�DFWLYLWLHV�LQ�D�OLIH�DUHD�HHDOWK,�
SWDQGDUG�29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
PHUVRQ³OHYHO�RI�KLJKHVW�HGXFDWLRQDO�DWWDLQPHQW�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�29/04/2006
PHUVRQ³OHYHO�RI�KLJKHVW�HGXFDWLRQDO�DWWDLQPHQW�&RPPXQLW\�
VHUYLFHV,�SXSHUVHGHG�29/04/2006
PHUVRQ³OHYHO�RI�VDWLVIDFWLRQ�ZLWK�SDUWLFLSDWLRQ�LQ�D�OLIH�DUHD�HHDOWK,�
SWDQGDUG�29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
PHUVRQ³OLYLQJ�DUUDQJHPHQW�HHDOWK,�SWDQGDUG�19/04/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
PHUVRQ³ORFDWLRQ�RI�LPSDLUPHQW�RI�ERG\�VWUXFWXUH�HHDOWK,�SWDQGDUG�
29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
PHUVRQ³PDLQ�ODQJXDJH�RWKHU�WKDQ�EQJOLVK�VSRNHQ�DW�KRPH�HHDOWK,�
SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�10/02/2006
PHUVRQ³PDLQ�UHDVRQ�DFFRPPRGDWLRQ�QRW�RIIHUHG�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�15/09/2007
PHUVRQ³PDULWDO�VWDWXV�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�10/02/2006
PHUVRQ³PRWKHU'V�RULJLQDO�IDPLO\�QDPH�HHDOWK,�SWDQGDUG�
01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
PHUVRQ³QDWXUH�RI�LPSDLUPHQW�RI�ERG\�VWUXFWXUH�HHDOWK,�SWDQGDUG�
29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
PHUVRQ³QHHG�IRU�DVVLVWDQFH�ZLWK�DFWLYLWLHV�LQ�D�OLIH�DUHD�HHDOWK,�
SWDQGDUG�29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
PHUVRQ³QXPEHU�RI�SHUVRQV�DFFRPPRGDWHG�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�30/11/2007
PHUVRQ³RFFXSDWLRQ�(PDLQ)�HHDOWK,�SXSHUVHGHG�04/07/2007
&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�27/03/2007
HRXVLQJ�DVVLVWDQFH,�SXSHUVHGHG�10/08/2007
PHUVRQ³RFFXSDWLRQ�(PDLQ)�HHDOWK,�SWDQGDUG�04/07/2007
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&RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/03/2007
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�10/08/2007
PHUVRQ³RQH-RII�DVVLVWDQFH�RIIHUHG�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
30/11/2007
PHUVRQ³RQH-RII�DVVLVWDQFH�W\SH�RIIHUHG�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�15/09/2007
PHUVRQ³SHUVRQ�LGHQWLILHU�HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�25/08/2005
PHUVRQ³SHUVRQ�LGHQWLILHU�(ZLWKLQ�HVWDEOLVKPHQW/DJHQF\)�HHDOWK,�
SXSHUVHGHG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�25/08/2005
PHUVRQ³SUHIHUUHG�ODQJXDJH�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�10/04/2006
PHUVRQ³SULQFLSDO�UROH�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007
PHUVRQ³SURILFLHQF\�LQ�VSRNHQ�EQJOLVK�HHDOWK,�SWDQGDUG�
01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�10/02/2006
PHUVRQ³UHDVRQ�DFFRPPRGDWLRQ�RIIHU�QRW�DFFHSWHG�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�15/09/2007
PHUVRQ³UHDVRQ�HDUOLHU�DFFRPPRGDWLRQ�DWWHPSW�XQVXFFHVVIXO�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007
PHUVRQ³UHDVRQ�IRU�VHHNLQJ�DVVLVWDQFH�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�15/09/2007
PHUVRQ³UHIHUHQFH�SHUVRQ�VWDWXV�(KRXVHKROG)�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�27/04/2007
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�10/02/2006
PHUVRQ³UHIHUUDO�IRU�DFFRPPRGDWLRQ�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�30/11/2007
PHUVRQ³UHJLVWHUHG/DZDLWLQJ�JRYHUQPHQW�SD\PHQW�LQGLFDWRU�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
PHUVRQ³UHODWLRQVKLS�WR�KRXVHKROG�UHIHUHQFH�SHUVRQ�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�01/03/2005
PHUVRQ³UHOLJLRXV�DIILOLDWLRQ�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
01/03/2005
PHUVRQ³UHVLGHQWLDO�VHWWLQJ�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
01/03/2005
PHUVRQ³VFKRRO�DWWHQGDQFH�LQGLFDWRU�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�30/11/2007
PHUVRQ³VHUYLFH�DFWLYLW\�W\SH�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
01/03/2005
PHUVRQ³VHUYLFH�UHFHLYHG�LQGLFDWRU�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
27/04/2007
PHUVRQ³VH[�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�10/02/2006
PHUVRQ³VRXUFH�RI�FDVK�LQFRPH�(DOO)�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
29/04/2006
PHUVRQ³VRXUFH�RI�FDVK�LQFRPH�(SULQFLSDO)�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�29/04/2006
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�10/02/2006
PHUVRQ³VWXGHQW�W\SH�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007
PHUVRQ³VWXGHQW/HPSOR\PHQW�WUDLQLQJ�LQGLFDWRU�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�30/11/2007
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PHUVRQ³WHOHSKRQH�QXPEHU�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
PHUVRQ³WHQXUH�W\SH�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007
PHUVRQ³W\SH�RI�LQWHUSUHWHU�VHUYLFHV�UHTXLUHG�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�27/04/2007
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RHFRUG

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: OEMHFW�&ODVV
METHOR�LGHQWLILHU: 300208
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/03/2007
DHILQLWLRQ: $Q�DFFRXQW�RI�VRPHWKLQJ,�SUHVHUYHG�LQ�D�ODVWLQJ�IRUP.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�OEMHFW�&ODVV:

RHFRUG³LGHQWLILHU�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/03/2007
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RHIHUUDO

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: OEMHFW�&ODVV
METHOR�LGHQWLILHU: 269015
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: $�UHFRPPHQGDWLRQ�E\�D�FDUH�RU�VHUYLFH�SURYLGHU�WR�IXUWKHU�FDUH�RU�

DOWHUQDWLYH�VHUYLFHV.
SSHFLDOLVDWLRQ�RI: SHUYLFH/FDUH�HYHQW�(RHIHUUDO�HYHQW�VWDWXV)

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLD�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�OEMHFW�&ODVV:

RHIHUUDO³FRQWDFW�PHWKRG�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
01/03/2005
RHIHUUDO³UHIHUUDO�UHFHLSW�GDWH�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
01/03/2005
RHIHUUDO³UHIHUUDO�VRXUFH�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
02/06/2005
RHIHUUDO³UHIHUUDO�VRXUFH�(FRPPXQLW\�VHUYLFHV)�&RPPXQLW\�
VHUYLFHV,�SXSHUVHGHG�02/06/2005
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SHUYLFH�HSLVRGH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: OEMHFW�&ODVV
METHOR�LGHQWLILHU: 320994
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�29/04/2006
DHILQLWLRQ: $�SHULRG�RI�WLPH�GXULQJ�ZKLFK�D�FOLHQW�UHFHLYHV�DVVLVWDQFH�IURP�

DQ�DJHQF\.
&RQWH[W: SHUYLFH�SURYLVLRQ�DQG�SODQQLQJ:�

TKH�FRQFHSW�RI�D�VHUYLFH�HSLVRGH�(DQG�DVVRFLDWHG�PHWDGDWD�
LWHPV)�LV�QHFHVVDU\�IRU�WKH�DQDO\VLV,�RI�WKH�OHQJWK�RI�SURYLVLRQ�RI�
DVVLVWDQFH�WR�FOLHQWV.�IQ�FRQMXQFWLRQ�ZLWK�LQIRUPDWLRQ�DERXW�WKH�
DPRXQW�DQG�W\SH�RI�DVVLVWDQFH�UHFHLYHG�E\�FOLHQWV,�LQIRUPDWLRQ�
DERXW�WKH�OHQJWK�RI�WKH�VHUYLFH�HSLVRGH�DOVR�JLYHV�VRPH�
LQGLFDWLRQ�RI�WKH�LQWHQVLW\�RI�DVVLVWDQFH�SURYLGHG�E\�DJHQFLHV.
$�FOLHQW'V�VHUYLFH�HSLVRGH�DOZD\V�EHJLQV�DQG�HQGV�ZLWK�GDWHV�
WKDW�PDUN�WKH�ILUVW�DQG�ODVW�WLPH�WKDW�WKH�SHUVRQ�UHFHLYHG�
DVVLVWDQFH�IURP�WKH�DJHQF\.�TKDW�LV,�D�VHUYLFH�HSLVRGH�ZLOO�
DOZD\V�EHJLQ�DQG�HQG�ZLWK�VHUYLFH�HYHQW�(VHH�PHWDGDWD�LWHP�WKH�
VHUYLFH�HYHQW).�
TKH�SDWKZD\�RU�SURFHVV�IROORZHG�E\�D�SHUVRQ�HQWHULQJ�RU�
H[LWLQJ�IURP�D�VHUYLFH�HSLVRGH�YDULHV�IURP�RQH�DJHQF\�WR�
DQRWKHU�DQG�IURP�RQH�W\SH�RI�DVVLVWDQFH�WR�DQRWKHU.�IW�FDQQRW�EH�
DVVXPHG,�IRU�H[DPSOH,�WKDW�HYHU\�FOLHQW�KDV�XQGHUJRQH�DQ�
DVVHVVPHQW�(RU�WKH�VDPH�W\SH�RI�DVVHVVPHQW)�EHIRUH�HQWHULQJ�D�
VHUYLFH�HSLVRGH.�$W�WLPHV,�D�FOLHQW�PD\�UHFHLYH�VHUYLFHV�IURP�DQ�
DJHQF\�RQ�WKH�EDVLV�RI�D�UHIHUUDO�IURP�DQ�HVWDEOLVKHG�VRXUFH�ZLWK�
ZKLFK�WKH�DJHQF\�KDV�ZHOO-GHYHORSHG�UHIHUUDO�SURWRFROV.�$W�
RWKHU�WLPHV,�D�FOLHQW�ZKR�KDV�EHHQ�SUHYLRXVO\�DVVLVWHG�E\�WKH�
DJHQF\�PD\�EHJLQ�WR�UHFHLYH�VHUYLFHV�DJDLQ�ZLWKRXW�XQGHUJRLQJ�
WKH�VDPH�OHYHO�RI�DVVHVVPHQW�RQ�HQWU\�LQWR�D�VXEVHTXHQW�VHUYLFH�
HSLVRGH.�
TKH�GHILQLWLRQ�RI�VHUYLFH�HSLVRGH�KDV�QRW�DVVXPHG�WKDW�DQ\�
VWDQGDUG�VHTXHQFH�RI�HYHQWV�DSSOLHV�WR�DOO�VHUYLFH�HSLVRGHV�IRU�
DOO�FOLHQWV�DFURVV�DOO�W\SHV�RI�DJHQFLHV�DQG�DFURVV�DOO�SURJUDPV.�
RDWKHU,�WKH�GHILQLWLRQ�RI�D�VHUYLFH�HSLVRGH�DOORZV�IRU�WKH�UHFHLSW�
RI�DQ\�RI�WKH�W\SHV�RI�DVVLVWDQFH�WR�VHUYH�DV�D�WULJJHU�IRU�WKH�
EHJLQQLQJ�RI�D�VHUYLFH�HSLVRGH.�TKDW�LV,�WKH�VHUYLFH�DFWLYLW\�
DVVRFLDWHG�ZLWK�WKH�EHJLQQLQJ�RI�D�VHUYLFH�HSLVRGH�(L.H.�WKH�ILUVW�
VHUYLFH�HYHQW)�ZLOO�YDU\�DFURVV�DJHQFLHV.
WKLOH�DJHQF\�SROLFLHV�DQG�SUDFWLFHV�ZLOO�LPSDFW�XSRQ�WKH�
GHWHUPLQDWLRQ�RI�D�SHUYLFH�HSLVRGH�WR�VRPH�H[WHQW�(H.J.�GLIIHUHQW�
SROLFLHV�IRU�WDNLQJ�FOLHQWV�'RII�WKH�ERRNV')�WKH�EDVLF�IHDWXUH�DFURVV�
DJHQFLHV�UHPDLQ�WKH�ILUVW�DQG�WKH�ODVW�SHUYLFH�HYHQWV�UHFHLYHG�E\�
D�FOLHQW�ZLWKLQ�D�SHULRG�RI�UHFHLSW�RI�DVVLVWDQFH.�EVWDEOLVKLQJ�
JUHDWHU�FRQVLVWHQF\�LQ�WKH�GHWHUPLQDWLRQ�RI�SHUYLFH�HSLVRGHV�
ZRXOG�UHTXLUH�D�QDWLRQDO�FURVV-SURJUDP�DSSURDFK�WR�
VWDQGDUGLVLQJ�HQWU\�DQG�H[LW�SURFHGXUHV�DFURVV�WKH�FRPPXQLW\�
VHUYLFH�VHFWRU.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH
OULJLQ: HRPH�DQG�&RPPXQLW\�&DUH�(H$&&)�DDWD�DLFWLRQDU\�VHUVLRQ�

1.0,�1998
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RHODWLRQDO�DWWULEXWHV
RHODWHG�PHWDGDWD�UHIHUHQFHV: SXSHUVHGHV�SHUYLFH�HSLVRGH,�YHUVLRQ�1,�DE&,�N&SDD,�N&SIMG,�

SXSHUVHGHG�01/03/2005.SGI�(15.25�K%)
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�OEMHFW�&ODVV:

SHUYLFH�HSLVRGH³HSLVRGH�HQG�GDWH�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�01/03/2005
SHUYLFH�HSLVRGH³HSLVRGH�LGHQWLILHU�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�27/03/2007
SHUYLFH�HSLVRGH³HSLVRGH�VWDUW�GDWH�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�16/05/2006
SHUYLFH�HSLVRGH³OHJDO�RUGHU/DUUDQJHPHQW�W\SH�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�27/03/2007
SHUYLFH�HSLVRGH³VHUYLFH�FHVVDWLRQ�UHDVRQ�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�01/03/2005
SHUYLFH�HSLVRGH³VHUYLFH�RQJRLQJ�LQGLFDWRU�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�30/11/2007
SHUYLFH�HSLVRGH³WUDQVIHU�VRXUFH�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
27/03/2007
SHUYLFH�HSLVRGH³W\SH�RI�JRRGV�DQG�HTXLSPHQW�UHFHLYHG�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
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SHUYLFH�HYHQW

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: OEMHFW�&ODVV
METHOR�LGHQWLILHU: 320989
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�07/03/2006
DHILQLWLRQ: $Q�LQVWDQFH�RU�RFFDVLRQ�RI�DVVLVWDQFH�UHFHLYHG�E\�D�FOLHQW�IURP�D�

VHUYLFH�SURYLGHU.
&RQWH[W: IQIRUPDWLRQ�DERXW�LQGLYLGXDO�LQVWDQFHV�RI�WKH�UHFHLSW�RI�DVVLVWDQFH�

E\�D�FOLHQW�IURP�D�VHUYLFH�DJHQF\�LV�RI�IXQGDPHQWDO�LQWHUHVW�WR�
VHUYLFH�SURYLGHUV,�EXW�PD\�RU�PD\�QRW�EH�UHTXLUHG�IRU�QDWLRQDO�
UHSRUWLQJ�SXUSRVHV.�HRZHYHU,�LQIRUPDWLRQ�DERXW�DQ�LQGLYLGXDO�
VHUYLFH�HYHQW�LV�D�EDVLF�EXLOGLQJ�EORFN�IRU�RWKHU�LQIRUPDWLRQ�WKDW�LV�
RI�UHOHYDQFH�WR�QDWLRQDO�UHSRUWLQJ�DQG�VWDWLVWLFDO�DQDO\VLV.�FRU�
H[DPSOH,�LI�LQIRUPDWLRQ�DERXW�WKH�OHQJWK�RI�WLPH�WKDW�FHUWDLQ�W\SHV�
RI�SHUVRQV�KDYH�UHFHLYHG�SDUWLFXODU�W\SHV�RI�DVVLVWDQFH�IURP�VSHFLILF�
W\SHV�RI�DJHQFLHV�LV�UHTXLUHG,�WKHQ�LQIRUPDWLRQ�DERXW�HDFK�LQVWDQFH�
RI�VHUYLFH�SURYLVLRQ�VKRXOG�EH�UHFRUGHG�LQ�D�VWDQGDUG�ZD\.�TKLV�
VKRXOG�HQDEOH�UHOLDEOH,�YDOLG�DQG�FRPSDUDEOH�GDWD�WR�EH�UHSRUWHG�
QDWLRQDOO\.
GHQHUDOO\,�D�VHUYLFH�HYHQW�LV�GHVFULEHG�E\�D�FOXVWHU�RI�GDWD�HOHPHQWV�
WKDW�SURYLGH�LQIRUPDWLRQ�DERXW�ZKHQ�LW�KDSSHQHG,�ZKHUH�LW�
KDSSHQHG,�ZKDW�DVVLVWDQFH�ZDV�UHFHLYHG,�KRZ�PXFK�DQG�IURP�
ZKRP.�TKH�QHHG�IRU�LQIRUPDWLRQ�DERXW�VHUYLFH�HYHQWV�UHIOHFWV�DQ�
LQWHUHVW�LQ�ORFDWLQJ�FRPPXQLW\�VHUYLFH�DVVLVWDQFH�WR�FOLHQWV�LQ�WLPH.�
TKLV�LQIRUPDWLRQ�PD\�KHOS�WR�LGHQWLI\�WKH�LQWHQVLW\�RI�DVVLVWDQFH�
UHFHLYHG�E\�D�SHUVRQ�GXULQJ�D�WLPH�SHULRG.�KQRZLQJ�ZKHQ�D�SHUVRQ�
UHFHLYHG�DVVLVWDQFH�IURP�DQ�DJHQF\�DOVR�KHOSV�WR�LGHQWLI\�WKRVH�
UHFRUGV�WKDW�DUH�RI�LQWHUHVW�WR�SDUWLFXODU�GDWD�FROOHFWLRQV.�FRU�
H[DPSOH,�DQ�DJHQF\�PD\�EH�UHTXLUHG�WR�UHSRUW�RQ�DOO�DVVLVWDQFH�
SURYLGHG�WR�FOLHQWV�GXULQJ,�VD\�1999-2000.
$V�ZLWK�WKH�GHILQLWLRQ�RI�&OLHQW,�ZKDW�FRQVWLWXWHV�D�SHUYLFH�HYHQW�LV�
LQIOXHQFHG�E\�WKH�GHILQLWLRQ�RI�'DVVLVWDQFH'.�TKDW�LV,�HYHU\�LQWHUDFWLRQ�
EHWZHHQ�DQ�DJHQF\�DQG�D�FOLHQW�PD\�QRW�EH�FRQVLGHUHG�RI�VXIILFLHQW�
VLJQLILFDQFH�WR�ZDUUDQW�UHFRUGLQJ�DV�D�SHUYLFH�HYHQW.�FXUWKHUPRUH,�
GHFLVLRQV�DERXW�ZKDW�LV�LQFOXGHG�RU�H[FOXGHG�IURP�WKH�GHILQLWLRQ�RI�
'DVVLVWDQFH'�PD\�EH�DIIHFWHG�E\�VSHFLILF�SURJUDP�UHTXLUHPHQWV�DV�
ZHOO�DV�SUDFWLFDO�FRQVLGHUDWLRQV�UHODWHG�WR�WKH�DPRXQW�RI�WLPH�DQG�
UHVRXUFHV�LW�WDNHV�WR�UHFRUG�HYHU\�LQWHUDFWLRQ�EHWZHHQ�DQ�DJHQF\�
DQG�D�FOLHQW.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLD�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH
RHIHUHQFH�GRFXPHQWV: HRPH�DQG�&RPPXQLW\�&DUH�(H$&&)�DDWD�DLFWLRQDU\�VHUVLRQ�1.0,�

1998

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�OEMHFW�&ODVV:

SHUYLFH�HYHQW³DFFRPPRGDWLRQ�SHULRG�HQG�GDWH�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�30/11/2007
SHUYLFH�HYHQW³DFFRPPRGDWLRQ�SHULRG�VWDUW�GDWH�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�30/11/2007
SHUYLFH�HYHQW³DVVHVVPHQW�GDWH�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
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01/03/2005
SHUYLFH�HYHQW³DVVLVWDQFH�UHFHLYHG�GDWH�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�01/03/2005
SHUYLFH�HYHQW³DVVLVWDQFH�UHTXHVW�GDWH�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�01/03/2005
SHUYLFH�HYHQW³DVVLVWDQFH�XUJHQF\�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
01/03/2005
SHUYLFH�HYHQW³ILUVW�VHUYLFH�FRQWDFW�GDWH�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�01/03/2005
SHUYLFH�HYHQW³ODVW�VHUYLFH�SURYLVLRQ�GDWH�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�07/03/2006
SHUYLFH�HYHQW³UHDVRQ�DVVLVWDQFH�QRW�SURYLGHG�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�01/03/2005
SHUYLFH�HYHQW³VHUYLFH�GHOLYHU\�VHWWLQJ�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�02/05/2006
SHUYLFH�HYHQW³VXSSRUWHG�DFFRPPRGDWLRQ�W\SH�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�30/11/2007
SHUYLFH�HYHQW³W\SH�RI�JRRGV�DQG�HTXLSPHQW�UHFHLYHG�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�01/03/2005
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SHUYLFH�SURYLGHU�RUJDQLVDWLRQ

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: OEMHFW�&ODVV
METHOR�LGHQWLILHU: 269022
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�01/03/2005

DHILQLWLRQ: $Q�RUJDQLVDWLRQ�WKDW�SURYLGHV�VHUYLFHV�DQG/RU�FDUH.
SSHFLDOLVDWLRQ�RI: SHUYLFH/FDUH�SURYLGHU�(OUJDQLVDWLRQ�VWDWXV)

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�OEMHFW�&ODVV:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(DGGUHVV)³DGGUHVV�OLQH�HHDOWK,�
SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(DGGUHVV)³DGGUHVV�W\SH�HHDOWK,�
SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(DGGUHVV)³$XVWUDOLDQ�SRVWFRGH�
HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�31/08/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(DGGUHVV)³EXLOGLQJ/FRPSOH[�VXE-
XQLW�LGHQWLILHU�HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(DGGUHVV)³EXLOGLQJ/FRPSOH[�VXE-
XQLW�W\SH�HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(DGGUHVV)³EXLOGLQJ/SURSHUW\�QDPH�
HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(DGGUHVV)³HOHFWURQLF�FRPPXQLFDWLRQ�
DGGUHVV�HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(DGGUHVV)³HOHFWURQLF�FRPPXQLFDWLRQ�
PHGLXP�HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(DGGUHVV)³IORRU/OHYHO�LGHQWLILHU�
HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(DGGUHVV)³IORRU/OHYHO�W\SH�HHDOWK,�
SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(DGGUHVV)³LQWHUQDWLRQDO�SRVWFRGH�
HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(DGGUHVV)³QRQ-$XVWUDOLDQ�
VWDWH/SURYLQFH�HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(DGGUHVV)³SRVWDO�GHOLYHU\�SRLQW�
LGHQWLILHU�HHDOWK,�SWDQGDUG�04/05/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�31/08/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(DGGUHVV)³VWUHHW�QDPH�HHDOWK,�
SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(DGGUHVV)³VWUHHW�VXIIL[�HHDOWK,�
SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(DGGUHVV)³VWUHHW�W\SH�HHDOWK,�
SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(DGGUHVV)³VXEXUE/WRZQ/ORFDOLW\�
QDPH�HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�31/08/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(QDPH)³QDPH�W\SH�HHDOWK,�SWDQGDUG�
04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(QDPH)³RUJDQLVDWLRQ�QDPH�HHDOWK,�
SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(VHUYLFH�W\SH)³PRELOH�VHUYLFH�
LQGLFDWRU�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�19/12/2007
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(VHUYLFH�W\SH)³QXPEHU�RI�DYDLODEOH�
SODFHV�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�19/12/2007
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(VHUYLFH�W\SH)³VHVVLRQ�HQG�WLPH�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(VHUYLFH�W\SH)³VHVVLRQ�VWDUW�WLPH�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³DFFRPPRGDWLRQ�SODFHV�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�30/11/2007
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³$XVWUDOLDQ�VWDWH/WHUULWRU\�LGHQWLILHU�
HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�07/12/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³FRUSRUDWLRQ�LQGLFDWRU�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�30/11/2007
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³GD\�RI�RSHUDWLRQ�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�30/11/2007
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³GHVLJQ�FDSDFLW\�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�27/03/2007
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³IHH�VFKHGXOH�DPRXQW�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�30/11/2007
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³IHH�VFKHGXOH�IRU�DFWLYLW\�W\SH�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³IXOO�ILQDQFLDO�\HDU�IXQGLQJ�LQGLFDWRU�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/04/2007
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³IXOO-WLPH�HTXLYDOHQW�VWDII�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³IXOO-WLPH�HTXLYDOHQW�VWDII�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³IXQGHG�VHUYLFH�W\SH�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�15/09/2007
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³IXQGLQJ�DOORFDWHG�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�27/04/2007
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³IXQGLQJ�HQG�GDWH�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³IXQGLQJ�VRXUFH�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�27/04/2007
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³IXQGLQJ�VWDUW�GDWH�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�30/11/2007
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³JHRJUDSKLF�ORFDWLRQ�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�01/03/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³KRXUV�ZRUNHG�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�27/04/2007
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³KRXUV�ZRUNHG�&RPPXQLW\�VHUYLFHV,�
SXSHUVHGHG�27/04/2007
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³OHYHO�RI�JRYHUQPHQW�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�27/04/2007
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³PDLQ�VHUYLFH�DFWLYLW\�W\SH�LQGLFDWRU�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³PDQDJHPHQW�W\SH�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�15/09/2007
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³QXPEHU�RI�FOLHQWV�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�27/04/2007
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³QXPEHU�RI�OLFHQFHG�SODFHV�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�19/12/2007
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³QXPEHU�RI�VHUYLFH�RSHUDWLRQ�GD\V�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³QXPEHU�RI�VHUYLFH�RSHUDWLRQ�KRXUV�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³QXPEHU�RI�VHUYLFH�RSHUDWLRQ�ZHHNV�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³RUJDQLVDWLRQ�HQG�GDWH�HHDOWK,�
SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³RUJDQLVDWLRQ�LGHQWLILHU�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�01/03/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³RUJDQLVDWLRQ�VWDUW�GDWH�HHDOWK,�
SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³UHFXUUHQW�IXQGLQJ�FRPPLWPHQWV�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³UHJLRQ�LGHQWLILHU�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�15/09/2007
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³VHFWRU�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�27/04/2007
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³VHUYLFH�DFWLYLW\�W\SH�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�01/03/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³VHUYLFH�DFWLYLW\�W\SH�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�15/09/2007
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³VHUYLFH�GHOLYHU\�VHWWLQJ�HHDOWK,�
SWDQGDUG�05/12/2007
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�29/04/2006
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³WD[�H[HPSW�LQGLFDWRU�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�27/04/2007
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³WHPSRUDU\�FORVXUH�HQG�GDWH�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³WHPSRUDU\�FORVXUH�VWDUW�GDWH�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

SWDWH�RU�THUULWRU\�GRYHUQPHQW

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: OEMHFW�&ODVV
METHOR�LGHQWLILHU: 301333
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�07/12/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: $�VHSDUDWHO\�FRQVWLWXWHG�OHJDO�HQWLW\�HVWDEOLVKHG�E\�SROLWLFDO�

SURFHVVHV�ZKLFK�KDYH�OHJLVODWLYH,�MXGLFLDO�RU�H[HFXWLYH�DXWKRULW\�
RYHU�D�VSHFLILF�VWDWH�RU�WHUULWRU\�DQG�LV�UHVSRQVLEOH�IRU�WKH�
JRYHUQDQFH,�DGPLQLVWUDWLRQ�DQG�ILQDQFLDO�PDQDJHPHQW�RI�WKDW�VWDWH�
RU�WHUULWRU\.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
RHIHUHQFH�GRFXPHQWV: $XVWUDOLDQ�%XUHDX�RI�SWDWLVWLFV�2002.�SWDQGDUG�EFRQRPLF�SHFWRU�

&ODVVLILFDWLRQV�RI�$XVWUDOLD�(SES&$).�$%S�FDW.�QR.�1218.0.�&DQEHUUD:�
$%S.

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�OEMHFW�&ODVV:

SWDWH�RU�THUULWRU\�GRYHUQPHQW³UHFXUUHQW�IXQGLQJ�FRPPLWPHQWV�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
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PURSHUWLHV
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$EXVH�DQG�QHJOHFW�W\SH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269167
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: TKH�W\SH�RI�DFWLRQV�RU�LQDFWLRQV�ZKLFK�KDYH�UHVXOWHG�LQ,�RU�PD\�

UHVXOW�LQ,�VLJQLILFDQW�KDUP�RU�LQMXU\�WR�DQRWKHU�SHUVRQ.
PURSHUW\�JURXS: &ULVLV�HYHQW

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

&KLOG³DEXVH�DQG�QHJOHFW�W\SH�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
01/03/2005
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$FFRPPRGDWLRQ�DVVLVWDQFH�XUJHQF\�VWDWXV

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 352356
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: $Q�LQGLFDWRU�RI�WKH�LPPHGLDF\�RI�QHHG�IRU�DFFRPPRGDWLRQ�

DVVLVWDQFH.
PURSHUW\�JURXS: EQWU\�LQWR�VHUYLFH�HYHQW

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³DFFRPPRGDWLRQ�DVVLVWDQFH�XUJHQF\�VWDWXV�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

$FFRPPRGDWLRQ�RIIHU�DFFHSWHG�LQGLFDWRU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 331561
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: TKH�WDNLQJ�XS�RI�DQ�RIIHU�RI�DFFRPPRGDWLRQ.
PURSHUW\�JURXS: SHUYLFH�SURYLVLRQ�HYHQW

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³DFFRPPRGDWLRQ�RIIHU�DFFHSWHG�LQGLFDWRU�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

$FFRPPRGDWLRQ�RIIHUHG

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 329990
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: $Q�RIIHU�RI�DFFRPPRGDWLRQ.
PURSHUW\�JURXS: SHUYLFH�SURYLVLRQ�HYHQW

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³DFFRPPRGDWLRQ�RIIHUHG�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
30/11/2007
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$FFRPPRGDWLRQ�SHULRG�HQG�GDWH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 350906
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: TKH�GDWH�DW�ZKLFK�D�SHULRG�RI�ORGJLQJ�LV�FRPSOHWHG.
PURSHUW\�JURXS: SHUYLFH�SURYLVLRQ�HYHQW

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�HYHQW³DFFRPPRGDWLRQ�SHULRG�HQG�GDWH�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�30/11/2007
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$FFRPPRGDWLRQ�SHULRG�VWDUW�GDWH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 350925
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: TKH�GDWH�DW�ZKLFK�D�SHULRG�RI�ORGJLQJ�FRPPHQFHV.
PURSHUW\�JURXS: SHUYLFH�SURYLVLRQ�HYHQW

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�HYHQW³DFFRPPRGDWLRQ�SHULRG�VWDUW�GDWH�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

$FFRPPRGDWLRQ�SODFHV

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 336722
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: $FFRPPRGDWLRQ�SODFHV�IXQGHG,�SURYLGHG�RU�DYDLODEOH.
PURSHUW\�JURXS: SHUYLFH�SURYLVLRQ�HYHQW

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³DFFRPPRGDWLRQ�SODFHV�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

$FFXUDF\�LQGLFDWRU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 294414
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�04/05/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
DHILQLWLRQ: TKH�OHYHO�RI�GHWDLO�WR�ZKLFK�UHFRUGHG�LQIRUPDWLRQ�LV�FRUUHFW.
PURSHUW\�JURXS: PHUIRUPDQFH�LQGLFDWRUV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

DDWH³DFFXUDF\�LQGLFDWRU�HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

$FWLYLW\�DQG�SDUWLFLSDWLRQ�OLIH�DUHD

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 324432
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�29/11/2006

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
DHILQLWLRQ: LLIH�DUHDV�LQ�ZKLFK�LQGLYLGXDOV�PD\�SDUWLFLSDWH�RU�XQGHUWDNH�

DFWLYLWLHV.�
PURSHUW\�JURXS: PK\VLFDO�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³DFWLYLW\�DQG�SDUWLFLSDWLRQ�OLIH�DUHD�HHDOWK,�SWDQGDUG�
29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

$GGUHVV�OLQH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 292741
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�04/05/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
DHILQLWLRQ: $�FRPSRVLWH�RI�RQH�RU�PRUH�VWDQGDUG�DGGUHVV�FRPSRQHQWV�WKDW�

GHVFULEHV�D�ORZ�OHYHO�RI�JHRJUDSKLFDO/SK\VLFDO�GHVFULSWLRQ�RI�D�
ORFDWLRQ.

PURSHUW\�JURXS: LRFDWLRQ�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(DGGUHVV)³DGGUHVV�OLQH�HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(DGGUHVV)³DGGUHVV�OLQH�HHDOWK,�
SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

$GGUHVV�W\SH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269037
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
DHILQLWLRQ: $�GHVFULSWRU�RI�WKH�FODVV�RI�D�JHRJUDSKLFDO/SK\VLFDO�ORFDWLRQ.
PURSHUW\�JURXS: LRFDWLRQ�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(DGGUHVV)³DGGUHVV�W\SH�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(DGGUHVV)³DGGUHVV�W\SH�HHDOWK,�
SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

$JH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269152
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�04/05/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�04/05/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�01/03/2005

DHILQLWLRQ: TKH�OHQJWK�RI�OLIH�RU�H[LVWHQFH.
PURSHUW\�JURXS: PK\VLFDO�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH
OULJLQ: MDFTXDULH�UQLYHUVLW\�2003.�TKH�MDFTXDULH�DLFWLRQDU\�3UG�HG.�

S\GQH\:�TKH�MDFTXDULH�LLEUDU\�PW\�LWG

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³DJH�HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�04/05/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�17/06/2005
PHUVRQ³DJH�(FRPPXQLW\�VHUYLFHV)�&RPPXQLW\�VHUYLFHV,�
SXSHUVHGHG�04/05/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

$JH�UDQJH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 290491
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�04/05/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: $�FKURQRORJLFDO�JURXSLQJ�RI�DJH.
PURSHUW\�JURXS: PK\VLFDO�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³DJH�UDQJH�HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

$PRXQW�RI�DVVLVWDQFH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 308133
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/04/2007
DHILQLWLRQ: TKH�DPRXQW�RI�DVVLVWDQFH�SURYLGHG�WR�D�SHUVRQ.
PURSHUW\�JURXS: SHUYLFH�SURYLVLRQ�HYHQW

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

&OLHQW³DPRXQW�RI�DVVLVWDQFH�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
27/04/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

$UULYDO�WLPH�DW�VHUYLFH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 314956
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: TKH�WLPH�RI�DUULYDO�DW�D�VHUYLFH.
PURSHUW\�JURXS: EQWU\�LQWR�VHUYLFH�HYHQW

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³DUULYDO�WLPH�DW�VHUYLFH�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

$VVHVVPHQW�GDWH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269248
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: TKH�GDWH�RQ�ZKLFK�WKH�QHHG�IRU�DVVLVWDQFH,�DSSURSULDWHQHVV�RI�

VHUYLFH�SURYLVLRQ�DQG/RU�FLUFXPVWDQFHV�ZDV�DVVHVVHG.
PURSHUW\�JURXS: SHUYLFH�SURYLVLRQ�HYHQW

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�HYHQW³DVVHVVPHQW�GDWH�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

$VVLVWDQFH�UHFHLYHG�GDWH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269249
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: TKH�GDWH�RQ�ZKLFK�DVVLVWDQFH�LV�IRUPDOO\�UHFHLYHG.
PURSHUW\�JURXS: SHUYLFH�SURYLVLRQ�HYHQW

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�HYHQW³DVVLVWDQFH�UHFHLYHG�GDWH�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

$VVLVWDQFH�UHTXHVW�GDWH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269250
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: TKH�GDWH�RQ�ZKLFK�DQ�DVVLVWDQFH�LV�IRUPDOO\�UHTXHVWHG.
PURSHUW\�JURXS: EQWU\�LQWR�VHUYLFH�HYHQW

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�HYHQW³DVVLVWDQFH�UHTXHVW�GDWH�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

$VVLVWDQFH�XUJHQF\

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269124
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: TKH�DVVHVVHG�WLPH�SHULRG�ZLWKLQ�ZKLFK�DVVLVWDQFH�LV�QHHGHG.
PURSHUW\�JURXS: SHUYLFH/FDUH�XUJHQF\

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�HYHQW³DVVLVWDQFH�XUJHQF\�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

$XVWUDOLDQ�SRVWFRGH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269316
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�22/10/2005

DHILQLWLRQ: TKH�QXPHULF�GHVFULSWRU�IRU�D�SRVWDO�GHOLYHU\�DUHD,�DOLJQHG�ZLWK�
ORFDOLW\,�VXEXUE�RU�SODFH.

&RQWH[W: PRVWFRGH�LV�DQ�LPSRUWDQW�SDUW�RI�D�SRVWDO�DGGUHVV�DQG�IDFLOLWDWHV�
ZULWWHQ�FRPPXQLFDWLRQ.�IW�LV�RQH�RI�D�QXPEHU�RI�JHRJUDSKLF�
LGHQWLILHUV�WKDW�FDQ�EH�XVHG�WR�GHWHUPLQH�D�JHRJUDSKLF�ORFDWLRQ.

PURSHUW\�JURXS: LRFDWLRQ�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: SWDQGDUGV�$XVWUDOLD�

$XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(DGGUHVV)³$XVWUDOLDQ�SRVWFRGH�HHDOWK,�SWDQGDUG�
01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�10/02/2006
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(DGGUHVV)³$XVWUDOLDQ�SRVWFRGH�
HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�31/08/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

$XVWUDOLDQ�VWDWH/WHUULWRU\�LGHQWLILHU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269056
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�22/10/2005

DHILQLWLRQ: $Q�LGHQWLILHU�RI�WKH�$XVWUDOLDQ�VWDWH�RU�WHUULWRU\.
&RQWH[W: TKLV�LV�D�JHRJUDSKLF�LQGLFDWRU�ZKLFK�LV�XVHG�IRU�DQDO\VLV�RI�WKH�

GLVWULEXWLRQ�RI�FOLHQWV�RU�SDWLHQWV,�DJHQFLHV�RU�HVWDEOLVKPHQWV�DQG�
VHUYLFHV.

PURSHUW\�JURXS: LRFDWLRQ�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

EVWDEOLVKPHQW³$XVWUDOLDQ�VWDWH/WHUULWRU\�LGHQWLILHU�HHDOWK,�
SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
PHUVRQ³$XVWUDOLDQ�VWDWH/WHUULWRU\�LGHQWLILHU�HHDOWK,�SWDQGDUG�
01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�10/02/2006
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³$XVWUDOLDQ�VWDWH/WHUULWRU\�LGHQWLILHU�
HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�07/12/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

%RG\�IXQFWLRQ

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 320237
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�29/11/2006

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
DHILQLWLRQ: TKH�SK\VLRORJLFDO�RU�SV\FKRORJLFDO�IXQFWLRQ�RI�ERG\�V\VWHP.
PURSHUW\�JURXS: PK\VLFDO�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³ERG\�IXQFWLRQ�HHDOWK,�SWDQGDUG�29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

%RG\�VWUXFWXUH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 320249
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�29/11/2006

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
DHILQLWLRQ: $Q�DQDWRPLFDO�SDUW�RI�WKH�ERG\�VXFK�DV�RUJDQV,�OLPEV�RU�WKHLU�

FRPSRQHQWV.�
PURSHUW\�JURXS: PK\VLFDO�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³ERG\�VWUXFWXUH�HHDOWK,�SWDQGDUG�29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

%XLOGLQJ/FRPSOH[�VXE�XQLW�LGHQWLILHU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269388
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
DHILQLWLRQ: TKH�VSHFLILFDWLRQ�RI�WKH�QXPEHU�RU�LGHQWLILHU�RI�D�

EXLOGLQJ/FRPSOH[,�PDULQD,�HWF.�WR�FOHDUO\�GLVWLQJXLVK�LW�IURP�
DQRWKHU.

&RQWH[W: $XVWUDOLDQ�DGGUHVVHV.
PURSHUW\�JURXS: LRFDWLRQ�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: HHDOWK�DDWD�SWDQGDUGV�&RPPLWWHH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(DGGUHVV)³EXLOGLQJ/FRPSOH[�VXE-XQLW�LGHQWLILHU�HHDOWK,�
SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(DGGUHVV)³EXLOGLQJ/FRPSOH[�VXE-
XQLW�LGHQWLILHU�HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

%XLOGLQJ/FRPSOH[�VXE�XQLW�W\SH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269380
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
DHILQLWLRQ: TKH�VSHFLILFDWLRQ�RI�WKH�W\SH�RI�D�VHSDUDWHO\�LGHQWLILDEOH�SRUWLRQ�

ZLWKLQ�D�EXLOGLQJ/FRPSOH[,�PDULQD,�HWF.�WR�FOHDUO\�GLVWLQJXLVK�LW�
IURP�DQRWKHU.

&RQWH[W: $XVWUDOLDQ�DGGUHVVHV.
PURSHUW\�JURXS: LRFDWLRQ�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: HHDOWK�DDWD�SWDQGDUGV�&RPPLWWHH
OULJLQ: $XVWUDOLD�PRVW�$GGUHVV�PUHVHQWDWLRQ�SWDQGDUG.

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(DGGUHVV)³EXLOGLQJ/FRPSOH[�VXE-XQLW�W\SH�HHDOWK,�
SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(DGGUHVV)³EXLOGLQJ/FRPSOH[�VXE-
XQLW�W\SH�HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

%XLOGLQJ/SURSHUW\�QDPH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269387
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
DHILQLWLRQ: TKH�IXOO�QDPH�XVHG�WR�LGHQWLI\�WKH�SK\VLFDO�EXLOGLQJ�RU�SURSHUW\�DV�

SDUW�RI�LWV�ORFDWLRQ.
&RQWH[W: $XVWUDOLDQ�DGGUHVVHV.
PURSHUW\�JURXS: LRFDWLRQ�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: HHDOWK�DDWD�SWDQGDUGV�&RPPLWWHH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(DGGUHVV)³EXLOGLQJ/SURSHUW\�QDPH�HHDOWK,�SWDQGDUG�
01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(DGGUHVV)³EXLOGLQJ/SURSHUW\�QDPH�
HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

&DVH�PDQDJHPHQW�SODQ�LQGLFDWRU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269312
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: $Q�LQGLFDWRU�RI�WKH�H[WHQW�WR�ZKLFK�D�FDVH�PDQDJHPHQW�SODQ�KDV�

EHHQ�LPSOHPHQWHG�LQ�WKH�SURYLVLRQ�RI�D�VHUYLFH.
PURSHUW\�JURXS: SHUYLFH�SURYLVLRQ�HYHQW

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

&OLHQW³FDVH�PDQDJHPHQW�SODQ�LQGLFDWRU�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

&DVH�SODQ�UHYLHZ�GDWH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 316404
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUGLVDWLRQ�SHQGLQJ�22/10/2007
DHILQLWLRQ: TKH�GD\�RQ�ZKLFK�D�ZULWWHQ�SODQ�RI�DFWLRQ�IRU�D�SHUVRQ�ZDV�

UHYLHZHG.
PURSHUW\�JURXS: SHUYLFH�SURYLVLRQ�HYHQW



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

&DVHZRUNHU�DOORFDWLRQ�GDWH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 317369
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUGLVDWLRQ�SHQGLQJ�22/10/2007
DHILQLWLRQ: TKH�SRLQW�LQ�WLPH�ZKHQ�D�FDVHZRUNHU�LV�VHW�DVLGH�IRU�D�VSHFLILF�

SXUSRVH.
PURSHUW\�JURXS: SHUYLFH�SURYLVLRQ�HYHQW



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

&OLHQW�JURXS�W\SH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 336787
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007
DHILQLWLRQ: $�GHVFULSWRU�RI�D�FODVV�RI�LQGLYLGXDO�RU�JURXS�EDVHG�RQ�WKH�

VWUXFWXUH�DQG�UHODWLRQVKLSV�DPRQJVW�SHUVRQV.
PURSHUW\�JURXS: &OLHQW�FKDUDFWHULVWLF

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

&OLHQW³JURXS�W\SH�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

&R�UHVLGHQF\�VWDWXV

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269168
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: $Q�LQGLFDWRU�RI�ZKHWKHU�D�SHUVRQ�UHVLGHV�ZLWK�DQRWKHU�SHUVRQ.
PURSHUW\�JURXS: $FFRPPRGDWLRQ/OLYLQJ�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

IQIRUPDO�FDUHU³FR-UHVLGHQF\�VWDWXV�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

&RPPXQLFDWLRQ�PHWKRG

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269178
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: TKH�PHWKRG�XVHG�WR�H[FKDQJH�LQIRUPDWLRQ.
PURSHUW\�JURXS: DHPRJUDSKLF/VRFLDO/FXOWXUDO�FKDUDFWHULVWLFV

&ROOHFWLRQ�DQG�XVDJH�DWWULEXWHV
GXLGH�IRU�XVH: &RPPXQLFDWLRQ�PD\�EH�LQ�D�ODQJXDJH�RWKHU�WKDQ�EQJOLVK,�HYHQ�

ZKHUH�WKH�SHUVRQ�FDQ�VSHDN�IOXHQW�EQJOLVK.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³FRPPXQLFDWLRQ�PHWKRG�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

&RQVHQW�LQGLFDWRU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 338733
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: $Q�LQGLFDWLRQ�RI�FRQVHQW�REWDLQHG.
PURSHUW\�JURXS: LHJDO�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

&OLHQW³FRQVHQW�LQGLFDWRU�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

&RQWDFW�PHWKRG

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269108
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: TKH�PHWKRG�E\�ZKLFK�FRQWDFW�ZLWK�DQ�DJHQF\�ZDV�PDGH.
PURSHUW\�JURXS: SHUYLFH�SURYLVLRQ�HYHQW

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³FRQWDFW�PHWKRG�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
15/09/2007
RHIHUUDO³FRQWDFW�PHWKRG�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

&RUSRUDWLRQ�LQGLFDWRU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 315183
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: $Q�LQGLFDWLRQ�RI�ZKHWKHU�D�VHUYLFH�SURYLGHU�LV�D�FRUSRUDWLRQ.
PURSHUW\�JURXS: LHJDO�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³FRUSRUDWLRQ�LQGLFDWRU�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

&RXQWU\�LGHQWLILHU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 288063
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�04/05/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
DHILQLWLRQ: TKH�FRXQWU\�FRPSRQHQW�RI�DQ�DGGUHVV.
PURSHUW\�JURXS: IGHQWLILHU�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(DGGUHVV)³FRXQWU\�LGHQWLILHU�HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

&RXQWU\�RI�ELUWK

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269206
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�22/10/2005

DHILQLWLRQ: TKH�FRXQWU\�LQ�ZKLFK�DQ�LQGLYLGXDO�ZDV�ERUQ.
PURSHUW\�JURXS: DHPRJUDSKLF/VRFLDO/FXOWXUDO�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³FRXQWU\�RI�ELUWK�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�27/07/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

DDWH�DFFRPPRGDWLRQ�VRXJKW

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 336194
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: TKH�GDWH�DFFRPPRGDWLRQ�ZDV�VRXJKW�IURP�WKH�DJHQF\.
PURSHUW\�JURXS: SHUYLFH�SURYLVLRQ�HYHQW

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³GDWH�DFFRPPRGDWLRQ�VRXJKW�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

DDWH�RI�ELUWK

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269318
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�22/10/2005

DHILQLWLRQ: TKH�GDWH�RQ�ZKLFK�DQ�LQGLYLGXDO�ZDV�ERUQ.
PURSHUW\�JURXS: DHPRJUDSKLF/VRFLDO/FXOWXUDO�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³GDWH�RI�ELUWK�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�27/07/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

DDWH�RI�GHDWK

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 287292
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�04/05/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
DHILQLWLRQ: DDWH�RQ�ZKLFK�DQ�LQGLYLGXDO�GLHG.
&RQWH[W:
PURSHUW\�JURXS: DHPRJUDSKLF/VRFLDO/FXOWXUDO�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³GDWH�RI�GHDWK�HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

DD\�RI�RSHUDWLRQ

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 315116
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: TKH�GD\�RI�WKH�ZHHN�WKDW�D�VHUYLFH�LV�DYDLODEOH.
PURSHUW\�JURXS: SHUYLFH�SURYLVLRQ�HYHQW

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³GD\�RI�RSHUDWLRQ�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

DHSDUWXUH�WLPH�IURP�VHUYLFH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 314964
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: TKH�WLPH�RI�OHDYLQJ�IURP�D�VHUYLFH.
PURSHUW\�JURXS: E[LW/OHDYH�IURP�VHUYLFH�HYHQW

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³GHSDUWXUH�WLPH�IURP�VHUYLFH�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

DHVLJQ�FDSDFLW\

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 314046
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/03/2007
DHILQLWLRQ: TKH�XVHDEOH�GHVLJQ�FDSDFLW\.
PURSHUW\�JURXS: OUJDQLVDWLRQDO�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³GHVLJQ�FDSDFLW\�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�27/03/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

DLVDELOLW\�JURXS

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 315314
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�08/05/2006
DHILQLWLRQ: TKH�GLVDELOLW\�JURXS�WKDW�PRVW�FOHDUO\�H[SUHVVHV�WKH�H[SHULHQFH�RI�

GLVDELOLW\�RI�D�SHUVRQ.
PURSHUW\�JURXS: HHDOWK�DQG�ZHOOEHLQJ

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³GLVDELOLW\�JURXS�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
08/05/2006



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

EGXFDWLRQ�ILHOG�RI�KLJKHVW�TXDOLILFDWLRQ

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 355538
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007
DHILQLWLRQ: TKH�ILHOG�RI�HGXFDWLRQ�RI�KLJKHVW�HGXFDWLRQ�DWWDLQPHQW.
PURSHUW\�JURXS: EGXFDWLRQDO�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(HPSOR\HG)³HGXFDWLRQ�ILHOG�RI�KLJKHVW�TXDOLILFDWLRQ�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

EIIHFWLYH�FRPPXQLFDWLRQ�LQGLFDWRU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 345056
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/04/2007
DHILQLWLRQ: $Q�LQGLFDWRU�RI�WKH�DELOLW\�WR�FRPPXQLFDWH�PRUH�WKDQ�MXVW�EDVLF�

QHHGV.
PURSHUW\�JURXS: HHDOWK�DQG�ZHOOEHLQJ

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³HIIHFWLYH�FRPPXQLFDWLRQ�LQGLFDWRU�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�27/04/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

EOHFWURQLF�FRPPXQLFDWLRQ�DGGUHVV

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 287451
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�04/05/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
DHILQLWLRQ: TKH�FKDUDFWHUV�XVHG�IRU�WKH�SXUSRVH�RI�FRPPXQLFDWLRQ�E\�

HOHFWURQLF�PHDQV.
PURSHUW\�JURXS: LRFDWLRQ�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(DGGUHVV)³HOHFWURQLF�FRPPXQLFDWLRQ�DGGUHVV�HHDOWK,�
SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(DGGUHVV)³HOHFWURQLF�FRPPXQLFDWLRQ�
DGGUHVV�HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

EOHFWURQLF�FRPPXQLFDWLRQ�PHGLXP

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 287501
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�04/05/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
DHILQLWLRQ: TKH�W\SH�RI�PHFKDQLVP�XVHG�IRU�HOHFWURQLF�FRPPXQLFDWLRQ.
PURSHUW\�JURXS: LRFDWLRQ�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(DGGUHVV)³HOHFWURQLF�FRPPXQLFDWLRQ�PHGLXP�HHDOWK,�
SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(DGGUHVV)³HOHFWURQLF�FRPPXQLFDWLRQ�
PHGLXP�HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

EOHFWURQLF�FRPPXQLFDWLRQ�XVDJH�FRGH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 287523
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�04/05/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
DHILQLWLRQ: TKH�PDQQHU�RI�XVH�RI�DQ�HOHFWURQLF�FRPPXQLFDWLRQ�DGGUHVV.
PURSHUW\�JURXS: LRFDWLRQ�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(DGGUHVV)³HOHFWURQLF�FRPPXQLFDWLRQ�XVDJH�FRGH�HHDOWK,�
SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

EOLJLELOLW\�VWDWXV

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 304551
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�05/01/2006

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�04/01/2006
DHILQLWLRQ: $Q�LQGLFDWRU�RI�HOLJLELOLW\�IRU�VHUYLFHV.
PURSHUW\�JURXS: SHUYLFH�SURYLVLRQ�HYHQW

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³HOLJLELOLW\�VWDWXV�HHDOWK,�SWDQGDUG�04/01/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�04/01/2006



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

EPSOR\PHQW�UHODWHG�VWXG\�LQGLFDWRU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 356316
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: $Q�LQGLFDWRU�RI�IRUPDO�HQJDJHPHQW�LQ�D�FRXUVH�RI�VWXG\�UHODWHG�WR�

HPSOR\PHQW.
PURSHUW\�JURXS: LDERXU�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(HPSOR\HG)³HPSOR\PHQW�UHODWHG�VWXG\�LQGLFDWRU�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

EPSOR\PHQW�W\SH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 314858
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: TKH�QDWXUH�RI�HPSOR\PHQW�LQ�UHODWLRQ�WR�H[SHFWHG�FRQWLQXLW\�RI�

HPSOR\PHQW�DQG�HOLJLELOLW\�IRU�EDVLF�OHDYH�HQWLWOHPHQWV.
PURSHUW\�JURXS: LDERXU�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(HPSOR\HG)³HPSOR\PHQW�W\SH�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

EQYLURQPHQWDO�IDFWRU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 320223
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�29/11/2006

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
DHILQLWLRQ: EQYLURQPHQWDO�IDFWRUV�PDNH�XS�WKH�SK\VLFDO,�VRFLDO�DQG�DWWLWXGLQDO�

HQYLURQPHQW�LQ�ZKLFK�LQGLYLGXDOV�OLYH�DQG�FRQGXFW�WKHLU�OLYHV.�
PURSHUW\�JURXS: EQYLURQPHQWDO�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³HQYLURQPHQWDO�IDFWRU�HHDOWK,�SWDQGDUG�29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

ESLVRGH�HQG�GDWH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269252
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/05/2006
DHILQLWLRQ: TKH�GDWH�RQ�ZKLFK�DQ�HSLVRGH�LV�FRPSOHWHG.
PURSHUW\�JURXS: E[LW/OHDYH�IURP�VHUYLFH�HYHQW

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�HSLVRGH³HSLVRGH�HQG�GDWH�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

ESLVRGH�LGHQWLILHU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 349867
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/03/2007
DHILQLWLRQ: $�VHTXHQFH�RI�FKDUDFWHUV�ZKLFK�LGHQWLI\�DQ�HSLVRGH.
PURSHUW\�JURXS: IGHQWLILHU�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�HSLVRGH³HSLVRGH�LGHQWLILHU�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
27/03/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

ESLVRGH�VWDUW�GDWH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269253
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/05/2006
DHILQLWLRQ: TKH�GDWH�RQ�ZKLFK�DQ�HSLVRGH�FRPPHQFHG.
PURSHUW\�JURXS: EQWU\�LQWR�VHUYLFH�HYHQW

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�HSLVRGH³HSLVRGH�VWDUW�GDWH�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
16/05/2006



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

EVWLPDWH�LQGLFDWRU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 306544
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/04/2007
DHILQLWLRQ: $Q�LQGLFDWRU�WKDW�UHSRUWHG�GDWD�LV�DQ�HVWLPDWLRQ.
PURSHUW\�JURXS: PHUIRUPDQFH�LQGLFDWRUV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

DDWH³HVWLPDWH�LQGLFDWRU�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
27/04/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

E[WHQW�FDVH�PDQDJHPHQW�JRDOV�DFKLHYHG

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 348557
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: TKH�H[WHQW�WR�ZKLFK�FDVH�PDQDJHPHQW�JRDOV�KDYH�EHHQ�DFKLHYHG.
PURSHUW\�JURXS: PHUIRUPDQFH�LQGLFDWRUV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

&OLHQW³FDVH�PDQDJHPHQW�JRDO�VWDWXV�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

E[WHQW�RI�HQYLURQPHQWDO�IDFWRU�LQIOXHQFH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 320232
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�29/11/2006

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
DHILQLWLRQ: TKH�GHJUHH�WR�ZKLFK�VSHFLILHG�HQYLURQPHQWDO�IDFWRUV�LQIOXHQFH�

IXQFWLRQLQJ�DQG�GLVDELOLW\.�
PURSHUW\�JURXS: EQYLURQPHQWDO�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³H[WHQW�RI�HQYLURQPHQWDO�IDFWRU�LQIOXHQFH�HHDOWK,�SWDQGDUG�
29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

E[WHQW�RI�LPSDLUPHQW�RI�ERG\�IXQFWLRQ

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 320240
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�29/11/2006

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
DHILQLWLRQ: TKH�GHJUHH�RI�LPSDLUPHQW�LQ�D�VSHFLILHG�ERG\�IXQFWLRQ.
PURSHUW\�JURXS: PK\VLFDO�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³H[WHQW�RI�LPSDLUPHQW�RI�ERG\�IXQFWLRQ�HHDOWK,�SWDQGDUG�
29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH����RI����

E[WHQW�RI�LPSDLUPHQW�RI�ERG\�VWUXFWXUH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 320252
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�29/11/2006

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
DHILQLWLRQ: TKH�GHJUHH�RI�LPSDLUPHQW�LQ�D�VSHFLILHG�ERG\�VWUXFWXUH.
PURSHUW\�JURXS: PK\VLFDO�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³H[WHQW�RI�LPSDLUPHQW�RI�ERG\�VWUXFWXUH�HHDOWK,�SWDQGDUG�
29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

E[WHQW�RI�SDUWLFLSDWLRQ�LQ�D�OLIH�DUHD

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 324449
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�29/11/2006

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
DHILQLWLRQ: TKH�GHJUHH�RI�SDUWLFLSDWLRQ�LQ�D�OLIH�DUHD.�
PURSHUW\�JURXS: LLIHVW\OH�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³H[WHQW�RI�SDUWLFLSDWLRQ�LQ�D�OLIH�DUHD�HHDOWK,�SWDQGDUG�
29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

FDPLO\�FRPSRVLWLRQ

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 351190
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/04/2007
DHILQLWLRQ: $�GHVFULSWRU�RI�WKH�FODVV�RI�IDPLO\�LQ�WHUPV�RI�PHPEHUV�SUHVHQW.
PURSHUW\�JURXS: DHPRJUDSKLF/VRFLDO/FXOWXUDO�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
RHODWHG�PHWDGDWD�UHIHUHQFHV: SXSHUVHGHV�FDPLO\�W\SH�&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�

27/04/2007
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

HRXVHKROG³IDPLO\�FRPSRVLWLRQ�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�27/04/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

FDPLO\�QDPH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269355
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�22/10/2005

DHILQLWLRQ: $�GHVLJQDWLRQ�IRU�D�IDPLO\.
PURSHUW\�JURXS: NDPH�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(QDPH)³IDPLO\�QDPH�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�28/07/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

FHH�VFKHGXOH�DPRXQW

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 326576
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: TKH�PRQLHV�SDLG�E\�D�VHUYLFH�XVHU�LQ�UHWXUQ�IRU�VHUYLFH�DFFHVV.
PURSHUW\�JURXS: FLQDQFLDO�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³IHH�VFKHGXOH�DPRXQW�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

FHH�VFKHGXOH�IRU�DFWLYLW\�W\SH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 354671
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007
DHILQLWLRQ: TKH�VWDQGDUG�IHH�VFKHGXOH�W\SH�IRU�D�JLYHQ�DFWLYLW\�W\SH.
PURSHUW\�JURXS: FLQDQFLDO�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³IHH�VFKHGXOH�IRU�DFWLYLW\�W\SH�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

FLHOG�RI�HGXFDWLRQ

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269173
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: TKH�VXEMHFW�PDWWHU�RI�DQ�HGXFDWLRQDO�DFWLYLW\.
PURSHUW\�JURXS: EGXFDWLRQDO�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH
OULJLQ: $XVWUDOLDQ�%XUHDX�RI�SWDWLVWLFV�2001.�$XVWUDOLDQ�SWDQGDUG�

&ODVVLILFDWLRQ�RI�EGXFDWLRQ�($S&ED).�&DW.�NR.�1272.0.�&DQEHUUD:�
$%S

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³ILHOG�RI�HGXFDWLRQ�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

FLUVW�DFFRPPRGDWLRQ�DWWHPSW

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 329772
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: FLUVW�UHTXHVW�IRU�DFFRPPRGDWLRQ.
PURSHUW\�JURXS: SHUYLFH�SURYLVLRQ�HYHQW

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³ILUVW�DFFRPPRGDWLRQ�DWWHPSW�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

FLUVW�ODQJXDJH�VSRNHQ

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269243
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005

HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�01/08/2005
DHILQLWLRQ: TKH�ODQJXDJH�ILUVW�XVHG�IRU�RUDO�FRPPXQLFDWLRQ.
PURSHUW\�JURXS: DHPRJUDSKLF/VRFLDO/FXOWXUDO�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³ILUVW�ODQJXDJH�VSRNHQ�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�01/08/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

FLUVW�VHUYLFH�FRQWDFW�GDWH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269346
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: DDWH�RQ�ZKLFK�WKH�ILUVW�VHUYLFH�FRQWDFW�RFFXUV.
PURSHUW\�JURXS: EQWU\�LQWR�VHUYLFH�HYHQW

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�HYHQW³ILUVW�VHUYLFH�FRQWDFW�GDWH�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

FORRU/OHYHO�LGHQWLILHU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269053
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
DHILQLWLRQ: DHVFULSWRU�XVHG�WR�LGHQWLI\�WKH�IORRU�RU�OHYHO�RI�D�PXOWL-VWRUH\�

EXLOGLQJ/FRPSOH[.
&RQWH[W: $XVWUDOLDQ�DGGUHVVHV
PURSHUW\�JURXS: LRFDWLRQ�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(DGGUHVV)³IORRU/OHYHO�LGHQWLILHU�HHDOWK,�SWDQGDUG�
01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(DGGUHVV)³IORRU/OHYHO�LGHQWLILHU�
HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

FORRU/OHYHO�W\SH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269379
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
DHILQLWLRQ: DHVFULSWRU�XVHG�WR�FODVVLI\�WKH�W\SH�RI�IORRU�RU�OHYHO�RI�D�PXOWL-

VWRUH\�EXLOGLQJ/FRPSOH[.
&RQWH[W: $XVWUDOLDQ�DGGUHVVHV.
PURSHUW\�JURXS: LRFDWLRQ�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: HHDOWK�DDWD�SWDQGDUGV�&RPPLWWHH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(DGGUHVV)³IORRU/OHYHO�W\SH�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(DGGUHVV)³IORRU/OHYHO�W\SH�HHDOWK,�
SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

FXOO�ILQDQFLDO�\HDU�IXQGLQJ�LQGLFDWRU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 347537
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/04/2007
DHILQLWLRQ: WKHWKHU�IXQGLQJ�KDV�EHHQ�UHFHLYHG�IRU�WKH�IXOO�ILQDQFLDO�\HDU.
PURSHUW\�JURXS: FLQDQFLDO�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³IXOO�ILQDQFLDO�\HDU�IXQGLQJ�LQGLFDWRU�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/04/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

FXOO�WLPH�HTXLYDOHQW�VWDII

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269172
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�13/05/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: HRXUV�DFWXDOO\�ZRUNHG�GLYLGHG�E\�WKH�QXPEHU�RI�QRUPDO�KRXUV�

ZRUNHG�E\�D�IXOO-WLPH�VWDII�PHPEHU.
PURSHUW\�JURXS: LDERXU�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³IXOO-WLPH�HTXLYDOHQW�VWDII�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³IXOO-WLPH�HTXLYDOHQW�VWDII�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

FXOO�WLPH/SDUW�WLPH�VWDWXV

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 318676
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�14/12/2005
DHILQLWLRQ: $�FDWHJRULVDWLRQ�E\�DFWXDO�KRXUV�ZRUNHG�RU�LQWHQW�WR�ZRUN.
PURSHUW\�JURXS: LDERXU�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(HPSOR\HG)³IXOO-WLPH/SDUW-WLPH�VWDWXV�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�14/12/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

FXQGHG�VHUYLFH�W\SH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 336677
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007
DHILQLWLRQ: $�GHVFULSWRU�RI�WKH�W\SHV�RI�VHUYLFHV�WKDW�DUH�IXQGHG�DQG�FDQ�EH�

SURYLGHG.
PURSHUW\�JURXS: OUJDQLVDWLRQDO�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³IXQGHG�VHUYLFH�W\SH�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�15/09/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

FXQGLQJ�DOORFDWHG

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 321035
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/04/2007
DHILQLWLRQ: $�GHVFULSWRU�RI�IXQGLQJ�DOORFDWHG.
PURSHUW\�JURXS: FLQDQFLDO�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³IXQGLQJ�DOORFDWHG�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�27/04/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

FXQGLQJ�HQG�GDWH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 336771
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: TKH�GDWH�RQ�ZKLFK�IXQGLQJ�FHDVHG.
PURSHUW\�JURXS: FXQGLQJ�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: S$$P�DDWD�SXE�&RPPLWWHH

$XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH
OULJLQ: S$$P�NDWLRQDO�DDWD�&ROOHFWLRQ�DDWD�DLFWLRQDU\,�VHUVLRQ�2,�

NRYHPEHU�2001.

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³IXQGLQJ�HQG�GDWH�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

FXQGLQJ�LQGLFDWRU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 322172
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/04/2007
DHILQLWLRQ: $Q�LQGLFDWRU�RI�WKH�IXQGLQJ�VWDWXV�RI�DQ�HQWLW\.
PURSHUW\�JURXS: FXQGLQJ�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³IXQGLQJ�LQGLFDWRU�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
27/04/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

FXQGLQJ�VRXUFH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 292093
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/04/2007

HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�22/10/2005
DHILQLWLRQ: TKH�VRXUFH�IURP�ZKLFK�IXQGLQJ�LV�GHULYHG.
PURSHUW\�JURXS: FXQGLQJ�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³IXQGLQJ�VRXUFH�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�27/04/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

FXQGLQJ�VWDUW�GDWH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 336742
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: TKH�GDWH�RQ�ZKLFK�IXQGLQJ�FRPPHQFHG.
PURSHUW\�JURXS: FXQGLQJ�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: S$$P�DDWD�SXE�&RPPLWWHH

$XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH
OULJLQ: S$$P�NDWLRQDO�DDWD�&ROOHFWLRQ�DDWD�DLFWLRQDU\,�VHUVLRQ�2,�

NRYHPEHU�2001.

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³IXQGLQJ�VWDUW�GDWH�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

GHRJUDSKLF�ORFDWLRQ

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269234
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�RHWLUHG�10/02/2006

DHILQLWLRQ: $�GHVFULSWLRQ�RI�SK\VLFDO�ORFDWLRQ.
PURSHUW\�JURXS: LRFDWLRQ�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³JHRJUDSKLF�ORFDWLRQ�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
01/03/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³JHRJUDSKLF�ORFDWLRQ�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

GLYHQ�QDPH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269222
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�22/10/2005

DHILQLWLRQ: $�GHVLJQDWLRQ�IRU�DQ�LQGLYLGXDO�ZLWKLQ�WKH�IDPLO\�JURXS�RU�E\�
ZKLFK�WKH�LQGLYLGXDO�LV�VRFLDOO\�LGHQWLILHG.

PURSHUW\�JURXS: NDPH�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(QDPH)³JLYHQ�QDPH�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�01/08/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

GLYHQ�QDPH�VHTXHQFH�QXPEHU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 287587
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�04/05/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
DHILQLWLRQ: $Q�RUGHU�RI�JLYHQ�QDPH�RU�LQLWLDOV.
PURSHUW\�JURXS: NDPH�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(QDPH)³JLYHQ�QDPH�VHTXHQFH�QXPEHU�HHDOWK,�SWDQGDUG�
04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

GRYHUQPHQW�IXQGLQJ�LGHQWLILHU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269238
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�RHFRUGHG�27/03/2007
DHILQLWLRQ: $Q�LGHQWLILHU�DOORFDWHG�E\�D�JRYHUQPHQW�GHSDUWPHQW�IRU�WKH�

SXUSRVH�RI�LGHQWLI\LQJ�WKRVH�HOLJLEOH�IRU�VSHFLILF�VHUYLFHV.
PURSHUW\�JURXS: IGHQWLILHU�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³JRYHUQPHQW�IXQGLQJ�LGHQWLILHU�HHDOWK,�SWDQGDUG�
01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�31/08/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

HLJKHVW�OHYHO�RI�TXDOLILFDWLRQ�LQ�HPSOR\PHQW�ILHOG

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 314883
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007
DHILQLWLRQ: TKH�KLJKHVW�OHYHO�RI�TXDOLILFDWLRQ�DWWDLQHG�LQ�DQ�HPSOR\PHQW�

UHODWHG�ILHOG.
PURSHUW\�JURXS: EGXFDWLRQDO�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(HPSOR\HG)³KLJKHVW�OHYHO�RI�TXDOLILFDWLRQ�LQ�HPSOR\PHQW�
ILHOG�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

HRXUV�ZRUNHG

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269066
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: TKH�DPRXQW�RI�WLPH�GHYRWHG�WR�D�ZRUN�DFWLYLW\�RYHU�D�VSHFLILHG�

SHULRG.
PURSHUW\�JURXS: LDERXU�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(HPSOR\HG)³KRXUV�ZRUNHG�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
30/11/2007
PHUVRQ�(HPSOR\HG)³KRXUV�ZRUNHG�(SHU�ZHHN)�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�01/03/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³KRXUV�ZRUNHG�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�27/04/2007
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³KRXUV�ZRUNHG�&RPPXQLW\�VHUYLFHV,�
SXSHUVHGHG�27/04/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

HRXVH/SURSHUW\�LGHQWLILHU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269386
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005
DHILQLWLRQ: TKH�QXPHULF�RU�DOSKDQXPHULF�UHIHUHQFH�QXPEHU�RI�D�KRXVH�RU�

SURSHUW\�WKDW�LV�XQLTXH�ZLWKLQ�D�VWUHHW�QDPH.
&RQWH[W: $XVWUDOLDQ�DGGUHVVHV.
PURSHUW\�JURXS: LRFDWLRQ�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: HHDOWK�DDWD�SWDQGDUGV�&RPPLWWHH



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

HRXVHKROG�W\SH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269322
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: $�GHVFULSWRU�RI�WKH�FODVV�RI�KRXVHKROG�LQ�WHUPV�RI�PHPEHUV�SUHVHQW.
PURSHUW\�JURXS: $FFRPPRGDWLRQ/OLYLQJ�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

HRXVHKROG³KRXVHKROG�W\SH�&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�
27/04/2007
HRXVHKROG³KRXVHKROG�W\SH�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
27/04/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

IGHQWLILHU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 323304
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/03/2007
DHILQLWLRQ: $�VHTXHQFH�RI�FKDUDFWHUV�ZKLFK�XQLTXHO\�LGHQWLILHV�DQ�HQWLW\.
PURSHUW\�JURXS: IGHQWLILHU�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

RHFRUG³LGHQWLILHU�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/03/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

IQFRPH�XQLW�W\SH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269153
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�31/08/2007

HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�01/03/2005
DHILQLWLRQ: $�GHVFULSWRU�RI�WKH�FODVV�RI�LQFRPH�XQLW.
PURSHUW\�JURXS: $FFRPPRGDWLRQ/OLYLQJ�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

IQFRPH�XQLW³LQFRPH�XQLW�W\SH�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
31/08/2007
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

IQGLJHQRXV�VWDWXV

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269161
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�22/10/2005

DHILQLWLRQ: $Q�LQGLFDWRU�RI�LGHQWLILFDWLRQ�DV�DQ�$ERULJLQDO�DQG/RU�TRUUHV�SWUDLW�
IVODQGHU.

PURSHUW\�JURXS: DHPRJUDSKLF/VRFLDO/FXOWXUDO�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³IQGLJHQRXV�VWDWXV�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

IQIRUPDO�FDUHU�H[LVWHQFH�LQGLFDWRU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 313244
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�04/07/2007

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�02/05/2006
DHILQLWLRQ: $Q�LQGLFDWRU�RI�ZKHWKHU�RU�QRW�DQ�LQIRUPDOFDUHU�H[LVWV.
PURSHUW\�JURXS: SHUYLFH�SURYLVLRQ�HYHQW

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
RHODWHG�PHWDGDWD�UHIHUHQFHV: SXSHUVHGHV�&DUHU�DYDLODELOLW\�VWDWXV�HHDOWK,�SXSHUVHGHG�

04/07/2007,�&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�02/05/2006
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³LQIRUPDO�FDUHU�H[LVWHQFH�LQGLFDWRU�HHDOWK,�SWDQGDUG�
04/07/2007
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�02/05/2006



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

IQLWLDO�FDVH�SODQ�GDWH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
S\QRQ\PRXV�QDPHV: DDWH�RI�LQLWLDO�FDVH�SODQ
METHOR�LGHQWLILHU: 316395
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUGLVDWLRQ�SHQGLQJ�23/10/2007
DHILQLWLRQ: TKH�GD\�RQ�ZKLFK�WKH�ILUVW�FDVH�SODQ�ZDV�GHYHORSHG�DQG�DJUHHG�WR�

E\�UHOHYDQW�SDUWLHV.
PURSHUW\�JURXS: SHUYLFH�SURYLVLRQ�HYHQW



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

IQWHUQDWLRQDO�SRVWFRGH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 288969
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�04/05/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
DHILQLWLRQ: $GHVFULSWRU�IRU�D�SRVWDO�GHOLYHU\�DUHD,�DOLJQHG�ZLWK�ORFDOLW\,�

VXEXUE�RU�SODFH.
PURSHUW\�JURXS: LRFDWLRQ�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(DGGUHVV)³LQWHUQDWLRQDO�SRVWFRGH�HHDOWK,�SWDQGDUG�
04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(DGGUHVV)³LQWHUQDWLRQDO�SRVWFRGH�
HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

IQWHUSUHWHU�VHUYLFH�UHTXLUHG�VWDWXV

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269289
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�RHWLUHG�10/02/2006

DHILQLWLRQ: $Q�LQGLFDWRU�RI�D�QHHG�IRU�D�WUDQVODWLRQ�VHUYLFH.
PURSHUW\�JURXS: DHPRJUDSKLF/VRFLDO/FXOWXUDO�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³LQWHUSUHWHU�VHUYLFH�UHTXLUHG�HHDOWK,�SWDQGDUG�08/02/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�10/04/2006
PHUVRQ³LQWHUSUHWHU�VHUYLFH�UHTXLUHG�(FRPPXQLW\�VHUYLFHV)�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

LDERXU�IRUFH�VWDWXV

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
S\QRQ\PRXV�QDPHV: EPSOR\PHQW�VWDWXV
METHOR�LGHQWLILHU: 269067
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�22/10/2005

DHILQLWLRQ: $Q�LQGLFDWRU�RI�SDUWLFLSDWLRQ�LQ�SDLG�HPSOR\PHQW�RU�HFRQRPLF�
LQDFWLYLW\.

PURSHUW\�JURXS: LDERXU�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³ODERXU�IRUFH�VWDWXV�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�01/08/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

LDVW�VHUYLFH�SURYLVLRQ�GDWH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269246
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: DDWH�RQ�ZKLFK�WKH�ODVW�VHUYLFH�RFFXUUHG.
PURSHUW\�JURXS: SHUYLFH�SURYLVLRQ�HYHQW

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�HYHQW³ODVW�VHUYLFH�SURYLVLRQ�GDWH�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�07/03/2006



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

LHJDO�RUGHU/DUUDQJHPHQW�W\SH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269313
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: TKH�W\SH�RI�OHJDO�RUGHU�RU�OHJDO�DUUDQJHPHQW.
PURSHUW\�JURXS: LHJDO�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³OHJDO�RUGHU/DUUDQJHPHQW�W\SH�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�01/03/2005
SHUYLFH�HSLVRGH³OHJDO�RUGHU/DUUDQJHPHQW�W\SH�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�27/03/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

LHQJWK�RI�HPSOR\PHQW�LQ�FXUUHQW�VHUYLFH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 315079
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: TKH�GXUDWLRQ�RI�HPSOR\PHQW�LQ�WKH�RUJDQLVDWLRQ�LQ�TXHVWLRQ.
PURSHUW\�JURXS: LDERXU�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(HPSOR\HG)³OHQJWK�RI�HPSOR\PHQW�LQ�FXUUHQW�VHUYLFH�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

LHQJWK�RI�H[SHULHQFH�LQ�LQGXVWU\�VHFWRU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 314895
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: TKH�GXUDWLRQ�RI�H[SHULHQFH�LQ�WKH�LQGXVWU\�ILHOG�LQ�TXHVWLRQ.
PURSHUW\�JURXS: LDERXU�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(HPSOR\HG)³OHQJWK�RI�H[SHULHQFH�LQ�LQGXVWU\�VHFWRU�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

LHWWHUV�RI�IDPLO\�QDPH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 349486
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/03/2007
DHILQLWLRQ: $�VSHFLILF�FRPELQDWLRQ�RI�OHWWHUV�VHOHFWHG�IURP�D�IDPLO\�QDPH�

(VXUQDPH).
PURSHUW\�JURXS: IGHQWLILHU�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³OHWWHUV�RI�IDPLO\�QDPH�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
27/03/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

LHWWHUV�RI�JLYHQ�QDPH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 314125
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/03/2007
DHILQLWLRQ: $�VSHFLILF�FRPELQDWLRQ�RI�OHWWHUV�VHOHFWHG�IURP�D�SHUVRQ'V�ILUVW�

QDPH.
PURSHUW\�JURXS: IGHQWLILHU�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³OHWWHUV�RI�JLYHQ�QDPH�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
27/03/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

LHYHO�RI�GLIILFXOW\�ZLWK�DFWLYLWLHV�LQ�D�OLIH�DUHD

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 320312
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�29/11/2006

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
DHILQLWLRQ: $Q�H[SUHVVLRQ�RI�WKH�HDVH�RI�ZKLFK�WDVNV�DQG�DFWLRQV�LQ�D�OLIH�DUHD�

DUH�SHUIRUPHG.�
PURSHUW\�JURXS: HHDOWK�DQG�ZHOOEHLQJ

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³OHYHO�RI�GLIILFXOW\�ZLWK�DFWLYLWLHV�LQ�D�OLIH�DUHD�HHDOWK,�
SWDQGDUG�29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

LHYHO�RI�HGXFDWLRQDO�DWWDLQPHQW

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 321057
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�29/04/2006
DHILQLWLRQ: TKH�OHYHO�RI�DFDGHPLF�TXDOLILFDWLRQ�DFKLHYHG.
PURSHUW\�JURXS: EGXFDWLRQDO�FKDUDFWHULVWLFV

&ROOHFWLRQ�DQG�XVDJH�DWWULEXWHV
&RPPHQWV: TKH�FRQFHSW�RI�OHYHO�RI�HGXFDWLRQ�XVHG�LV�EURDGO\�FRQVLVWHQW�ZLWK�

WKH�FRQFHSW�XVHG�LQ�WKH�$S&ED�ZKLFK�WDNHV�LWV�PHDQLQJ�IURP�WKH�
IS&ED�1997,�ZKLFK�VWDWHV�WKDW�́WKH�QRWLRQ�RI�¶OHYHOV·�RI�HGXFDWLRQ�LV�
WDNHQ�WR�EH�EURDGO\�UHODWHG�WR�JUDGDWLRQV�RI�OHDUQLQJ�H[SHULHQFHV...µ,�
DQG�WKDW�́WKH�OHYHO�LV�UHODWHG�WR�WKH�GHJUHH�RI�FRPSOH[LW\�RI�WKH�
FRQWHQW�RI�WKH�SURJUDPPHV.µ��(UNES&O�1997,�S.10).�

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³OHYHO�RI�KLJKHVW�HGXFDWLRQDO�DWWDLQPHQW�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�29/04/2006



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

LHYHO�RI�JRYHUQPHQW

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
S\QRQ\PRXV�QDPHV: GRYHUQPHQW�OHYHO
METHOR�LGHQWLILHU: 348916
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/04/2007
DHILQLWLRQ: $�GHVFULSWRU�RI�WKH�OHYHO�RI�JRYHUQPHQW.
PURSHUW\�JURXS: OUJDQLVDWLRQDO�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH.

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³OHYHO�RI�JRYHUQPHQW�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�27/04/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

LHYHO�RI�VDWLVIDFWLRQ�ZLWK�SDUWLFLSDWLRQ�LQ�D�OLIH�DUHD

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 324441
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�29/11/2006

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
DHILQLWLRQ: TKH�OHYHO�RI�VDWLVIDFWLRQ�ZLWK�SDUWLFLSDWLRQ�LQ�D�OLIH�DUHD,�LQ�UHODWLRQ�

WR�FXUUHQW�OLIH�JRDOV.�
PURSHUW\�JURXS: HHDOWK�DQG�ZHOOEHLQJ

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³OHYHO�RI�VDWLVIDFWLRQ�ZLWK�SDUWLFLSDWLRQ�LQ�D�OLIH�DUHD�HHDOWK,�
SWDQGDUG�29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

LLYLQJ�DUUDQJHPHQW

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269314
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�19/04/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: $Q�DUUDQJHPHQW�RI�OLYLQJ�DORQH�RU�ZLWK�RWKHUV.
PURSHUW\�JURXS: $FFRPPRGDWLRQ/OLYLQJ�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³OLYLQJ�DUUDQJHPHQW�HHDOWK,�SWDQGDUG�19/04/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

LRFDWLRQ�RI�LPSDLUPHQW�RI�ERG\�VWUXFWXUH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 320262
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�29/11/2006

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
DHILQLWLRQ: TKH�VLWH�ZKHUH�D�VSHFLILHG�ERG\�VWUXFWXUHGLIIHUV�IURP�WKH�DFFHSWHG�

SRSXODWLRQ�VWDQGDUG.�
PURSHUW\�JURXS: HHDOWK�DQG�ZHOOEHLQJ

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³ORFDWLRQ�RI�LPSDLUPHQW�RI�ERG\�VWUXFWXUH�HHDOWK,�SWDQGDUG�
29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

LRW/VHFWLRQ�LGHQWLILHU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269059
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005
DHILQLWLRQ: TKH�ORW/VHFWLRQ�UHIHUHQFH�DOORFDWHG�WR�DQ�DGGUHVV�LQ�WKH�DEVHQFH�RI�

VWUHHW�QXPEHULQJ.
&RQWH[W: $XVWUDOLDQ�DGGUHVVHV.
PURSHUW\�JURXS: LRFDWLRQ�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

MDLQ�ODQJXDJH�RWKHU�WKDQ�EQJOLVK�VSRNHQ�DW�KRPH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269176
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�22/10/2005

DHILQLWLRQ: TKH�SULPDU\�ODQJXDJH�VSRNHQ�DW�KRPH,�H[FOXGLQJ�EQJOLVK.
PURSHUW\�JURXS: DHPRJUDSKLF/VRFLDO/FXOWXUDO�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³PDLQ�ODQJXDJH�RWKHU�WKDQ�EQJOLVK�VSRNHQ�DW�KRPH�HHDOWK,�
SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�10/02/2006



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

MDLQ�UHDVRQ�DFFRPPRGDWLRQ�QRW�RIIHUHG

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 333066
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007
DHILQLWLRQ: TKH�PDLQ�UHDVRQ�DFFRPPRGDWLRQ�ZDV�QRW�RIIHUHG.
PURSHUW\�JURXS: SHUYLFH�SURYLVLRQ�HYHQW

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³PDLQ�UHDVRQ�DFFRPPRGDWLRQ�QRW�RIIHUHG�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�15/09/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

MDLQ�VHUYLFH�DFWLYLW\�W\SH�LQGLFDWRU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 355201
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: $Q�LQGLFDWRU�RI�WKH�PDLQ�(RU�PRVW�FRPPRQO\�SURYLGHG)�VHUYLFH�

DFWLYLW\�W\SH.
PURSHUW\�JURXS: OUJDQLVDWLRQDO�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³PDLQ�VHUYLFH�DFWLYLW\�W\SH�LQGLFDWRU�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

MDQDJHPHQW�W\SH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 315175
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007
DHILQLWLRQ: $�GHVFULSWRU�RI�WKH�OHJDO�RU�VRFLDO�HQWLW\.
PURSHUW\�JURXS: OUJDQLVDWLRQDO�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³PDQDJHPHQW�W\SH�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�15/09/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

MDULWDO�VWDWXV

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269101
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�22/10/2005

DHILQLWLRQ: $Q�LQGLFDWRU�RI�LQYROYHPHQW�LQ�D�FRXSOH�UHODWLRQVKLS�RU�PDUULDJH.
PURSHUW\�JURXS: DHPRJUDSKLF/VRFLDO/FXOWXUDO�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³PDULWDO�VWDWXV�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�10/02/2006



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

MRELOH�VHUYLFH�LQGLFDWRU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 315160
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�19/12/2007
DHILQLWLRQ: $Q�LQGLFDWLRQ�RI�ZKHWKHU�D�VHUYLFH�LV�SURYLGHG�RQ�D�PRELOH�EDVLV.

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(VHUYLFH�W\SH)³PRELOH�VHUYLFH�
LQGLFDWRU�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�19/12/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

MRWKHU'V�RULJLQDO�IDPLO\�QDPH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
S\QRQ\PRXV�QDPHV: MRWKHU'V�PDLGHQ�QDPH
METHOR�LGHQWLILHU: 269229
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: TKH�IDPLO\�QDPH�RI�DQ�LQGLYLGXDO'V�PRWKHU�EHIRUH�WKH�PRWKHU'V�ILUVW�

PDUULDJH.
PURSHUW\�JURXS: NDPH�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³PRWKHU'V�RULJLQDO�IDPLO\�QDPH�HHDOWK,�SWDQGDUG�
01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

NDPH�FRQGLWLRQDO�XVH�IODJ

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 287051
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�04/05/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�25/08/2005
DHILQLWLRQ: $Q�LQGLFDWRU�RI�VSHFLILF�FRQGLWLRQV�ZKLFK�VKRXOG�EH�DSSOLHG�WR�D�

UHFRUGHG�QDPH.
PURSHUW\�JURXS: NDPH�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
RHODWHG�PHWDGDWD�UHIHUHQFHV: SXSHUVHGHV�NDPH�FRQWH[W�IODJ�HHDOWK,�SXSHUVHGHG�04/05/2005,�

&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�25/08/2005
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(QDPH)³QDPH�FRQGLWLRQDO�XVH�IODJ�HHDOWK,�SWDQGDUG�
04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�25/08/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

NDPH�VXIIL[

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269224
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: $Q�DGGLWLRQDO�WHUP�IROORZLQJ�D�QDPH.
PURSHUW\�JURXS: NDPH�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(QDPH)³QDPH�VXIIL[�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

NDPH�VXIIL[�VHTXHQFH�QXPEHU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 288187
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�04/05/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
DHILQLWLRQ: $Q�RUGHU�RI�DGGLWLRQDO�WHUPV�DW�WKH�FRQFOXVLRQ�RI�D�QDPH.
PURSHUW\�JURXS: NDPH�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(QDPH)³QDPH�VXIIL[�VHTXHQFH�QXPEHU�HHDOWK,�SWDQGDUG�
04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

NDPH�WLWOH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269225
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: $Q�KRQRULILF�IRUP�RI�DGGUHVV�FRPPHQFLQJ�D�QDPH.
PURSHUW\�JURXS: NDPH�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(QDPH)³QDPH�WLWOH�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

NDPH�WLWOH�VHTXHQFH�QXPEHU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 288244
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�04/05/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
DHILQLWLRQ: TKH�QXPHULF�RUGHU�RI�DQ�KRQRULILF�IRUP�RI�DGGUHVV�FRPPHQFLQJ�D�

QDPH.
PURSHUW\�JURXS: NDPH�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(QDPH)³QDPH�WLWOH�VHTXHQFH�QXPEHU�HHDOWK,�SWDQGDUG�
04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

NDPH�W\SH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269227
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
DHILQLWLRQ: $�GHVFULSWRU�RI�WKH�FODVV�RI�QDPH.
PURSHUW\�JURXS: NDPH�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(QDPH)³QDPH�W\SH�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(QDPH)³QDPH�W\SH�HHDOWK,�SWDQGDUG�
04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

NDWXUH�RI�LPSDLUPHQW�RI�ERG\�VWUXFWXUH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 320276
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�29/11/2006

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
DHILQLWLRQ: TKH�TXDOLWDWLYH�RU�TXDQWLWDWLYH�FKDQJH�WR�WKH�FKDUDFWHULVWLFV�RI�D�

VSHFLILHG�ERG\�VWUXFWXUH�FRPSDUHG�ZLWK�DFFHSWHG�SRSXODWLRQ�
VWDQGDUGV.�

PURSHUW\�JURXS: HHDOWK�DQG�ZHOOEHLQJ

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³QDWXUH�RI�LPSDLUPHQW�RI�ERG\�VWUXFWXUH�HHDOWK,�SWDQGDUG�
29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

NHHG�IRU�DVVLVWDQFH�ZLWK�DFWLYLWLHV�LQ�D�OLIH�DUHD

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 324428
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�29/11/2006

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
DHILQLWLRQ: TKH�QHHG�IRU�SHUVRQDO�DVVLVWDQFH�DQG/RU�VXSHUYLVLRQ�WR�SHUIRUP�

WDVNV�DQG�DFWLRQV�LQ�D�OLIH�DUHD.
PURSHUW\�JURXS: HHDOWK�DQG�ZHOOEHLQJ

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³QHHG�IRU�DVVLVWDQFH�ZLWK�DFWLYLWLHV�LQ�D�OLIH�DUHD�HHDOWK,�
SWDQGDUG�29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

NRQ�$XVWUDOLDQ�VWDWH/SURYLQFH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 288616
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�04/05/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
DHILQLWLRQ: TKH�GHVLJQDWLRQ�DSSOLHG�WR�DQ�LQWHUQDO,�SROLWLFDO�RU�JHRJUDSKLF�

GLYLVLRQ�RI�D�FRXQWU\�RWKHU�WKDQ�$XVWUDOLD�WKDW�LV�RIILFLDOO\�
UHFRJQLVHG�E\�WKDW�FRXQWU\.

PURSHUW\�JURXS: LRFDWLRQ�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: SWDQGDUGV�$XVWUDOLD

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(DGGUHVV)³QRQ-$XVWUDOLDQ�VWDWH/SURYLQFH�HHDOWK,�SWDQGDUG�
04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(DGGUHVV)³QRQ-$XVWUDOLDQ�
VWDWH/SURYLQFH�HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

NXPEHU�RI�FOLHQWV

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 321265
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/04/2007
DHILQLWLRQ: TKH�QXPEHU�RI�SHRSOH�ZKR�DUH�FOLHQWV�LQ�UHFHLSW�RI�FDUH�RU�VHUYLFHV�

IURP�D�VHUYLFH�SURYLGHU.
PURSHUW\�JURXS: OUJDQLVDWLRQDO�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³QXPEHU�RI�FOLHQWV�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�27/04/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

NXPEHU�RI�GHWDLQHHV

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 314056
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUGLVDWLRQ�SHQGLQJ�27/03/2007
DHILQLWLRQ: NXPEHU�RI�SHRSOH�KHOG�LQ�FXVWRG\�RU�FRQILQHPHQW�UHODWLQJ�WR�DQ�

RIIHQFH�RU�KHDULQJ.
PURSHUW\�JURXS: OUJDQLVDWLRQDO�FKDUDFWHULVWLFV



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

NXPEHU�RI�HVFDSHV

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 314069
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUGLVDWLRQ�SHQGLQJ�27/03/2007
DHILQLWLRQ: TKH�WRWDO�QXPEHU�RI�HVFDSHV.
PURSHUW\�JURXS: OUJDQLVDWLRQDO�FKDUDFWHULVWLFV



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

NXPEHU�RI�OLFHQFHG�SODFHV

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 315194
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�19/12/2007
DHILQLWLRQ: TKH�TXDQWLW\�RI�SODFHV�DQ�HQWLW\�LV�OHJDOO\�DXWKRULVHG�WR�RSHUDWH.

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³QXPEHU�RI�OLFHQFHG�SODFHV�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�19/12/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

NXPEHU�RI�SDUHQWV�RI�FKLOG

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 357273
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007
DHILQLWLRQ: $�FRXQW�RI�WKH�QXPEHU�RI�SDUHQWV�RI�D�FKLOG.
PURSHUW\�JURXS: &OLHQW�FKDUDFWHULVWLF

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

HRXVHKROG³QXPEHU�RI�SDUHQWV�RI�FKLOG�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�15/09/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

NXPEHU�RI�SHUVRQV�DFFRPPRGDWHG

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 352408
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: $�FRXQW�RI�WKH�QXPEHU�RI�SHUVRQV�DFFRPPRGDWHG�E\�DQ�DJHQF\.
PURSHUW\�JURXS: $FFRPPRGDWLRQ/OLYLQJ�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³QXPEHU�RI�SHUVRQV�DFFRPPRGDWHG�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

NXPEHU�RI�SODFHV�DYDLODEOH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 315202
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�19/12/2007
DHILQLWLRQ: $�TXDQWLW\�RI�VSDFHV�WKDW�DUH�DEOH�WR�EH�XVHG.

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(VHUYLFH�W\SH)³QXPEHU�RI�DYDLODEOH�
SODFHV�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�19/12/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

NXPEHU�RI�VHUYLFH�RSHUDWLRQ�GD\V

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269309
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: $�FRXQW�RI�GD\V�GXULQJ�D�VSHFLILHG�SHULRG�WKDW�D�VHUYLFH�SURYLGHU�LV�

RSHQ�WR�SURYLGH�VHUYLFHV.
PURSHUW\�JURXS: PHUIRUPDQFH�LQGLFDWRUV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³QXPEHU�RI�VHUYLFH�RSHUDWLRQ�GD\V�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

NXPEHU�RI�VHUYLFH�RSHUDWLRQ�KRXUV

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269310
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: $�FRXQW�RI�KRXUV�GXULQJ�D�VSHFLILHG�SHULRG�D�VHUYLFH�SURYLGHU�LV�

RSHQ�WR�SURYLGH�VHUYLFHV.
PURSHUW\�JURXS: PHUIRUPDQFH�LQGLFDWRUV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³QXPEHU�RI�VHUYLFH�RSHUDWLRQ�KRXUV�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

NXPEHU�RI�VHUYLFH�RSHUDWLRQ�ZHHNV

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269311
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: $�FRXQW�RI�WKH�QXPEHU�RI�ZHHNV�GXULQJ�D�VSHFLILHG�SHULRG�WKDW�D�

VHUYLFH�SURYLGHU�LV�RSHQ�WR�SURYLGH�VHUYLFHV.
PURSHUW\�JURXS: PHUIRUPDQFH�LQGLFDWRUV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³QXPEHU�RI�VHUYLFH�RSHUDWLRQ�ZHHNV�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

OFFXSDWLRQ

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269099
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�22/10/2005

DHILQLWLRQ: $�GHVFULSWRU�RI�WKH�FODVV�RI�MRE�EDVHG�RQ�VLPLODULWLHV�LQ�WKH�WDVNV�
XQGHUWDNHQ.

PURSHUW\�JURXS: LDERXU�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

IQGLYLGXDO�VHUYLFH�SURYLGHU³RFFXSDWLRQ�(VHOI-LGHQWLILHG)�HHDOWK,�
SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
PHUVRQ³RFFXSDWLRQ�(PDLQ)�HHDOWK,�SXSHUVHGHG�04/07/2007
&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�27/03/2007
HRXVLQJ�DVVLVWDQFH,�SXSHUVHGHG�10/08/2007
PHUVRQ³RFFXSDWLRQ�(PDLQ)�HHDOWK,�SWDQGDUG�04/07/2007
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/03/2007
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�10/08/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

OFFXSDWLRQ�HQG�GDWH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 289049
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�04/05/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
DHILQLWLRQ: WKHQ�WKH�FODVV�RI�MRE�EDVHG�RQ�VLPLODULWLHV�LQ�WKH�WDVNV�XQGHUWDNHQ�

FRQFOXGHV.
PURSHUW\�JURXS: LDERXU�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

IQGLYLGXDO�VHUYLFH�SURYLGHU³RFFXSDWLRQ�HQG�GDWH�HHDOWK,�SWDQGDUG�
04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

OFFXSDWLRQ�VWDUW�GDWH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 289055
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�04/05/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
DHILQLWLRQ: WKHQ�WKH�FODVV�RI�MRE�EDVHG�RQ�VLPLODULWLHV�LQ�WKH�WDVNV�XQGHUWDNHQ�

FRPPHQFHV.

PURSHUW\�JURXS: LDERXU�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

IQGLYLGXDO�VHUYLFH�SURYLGHU³RFFXSDWLRQ�VWDUW�GDWH�HHDOWK,�
SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

OQH�RII�DVVLVWDQFH�RIIHUHG

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 333892
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: $Q�LQGLFDWRU�RI�ZKHWKHU�RQH-RII�DVVLVWDQFH�ZDV�RIIHUHG.
PURSHUW\�JURXS: SHUYLFH�SURYLVLRQ�HYHQW

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³RQH-RII�DVVLVWDQFH�RIIHUHG�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

OQH�RII�DVVLVWDQFH�W\SH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 333915
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007
DHILQLWLRQ: $�GHVFULSWRU�RI�WKH�FODVV�RI�RQH-RII�DVVLVWDQFH.
PURSHUW\�JURXS: SHUYLFH�SURYLVLRQ�HYHQW

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³RQH-RII�DVVLVWDQFH�W\SH�RIIHUHG�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�15/09/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

OUJDQLVDWLRQ�HQG�GDWH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 288650
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�04/05/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
DHILQLWLRQ: TKH�GDWH�RQ�ZKLFK�RSHUDWLRQV�RU�SUDFWLFH�ZHUH�FRQFOXGHG.
PURSHUW\�JURXS: OUJDQLVDWLRQDO�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³RUJDQLVDWLRQ�HQG�GDWH�HHDOWK,�
SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

OUJDQLVDWLRQ�LGHQWLILHU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269367
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�01/03/2005

DHILQLWLRQ: $�VHTXHQFH�RI�FKDUDFWHUV�ZKLFK�LGHQWLI\�DQ�RUJDQLVDWLRQ.
PURSHUW\�JURXS: IGHQWLILHU�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³RUJDQLVDWLRQ�LGHQWLILHU�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

OUJDQLVDWLRQ�QDPH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 288901
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�04/05/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
DHILQLWLRQ: TKH�DSSHOODWLRQ�E\�ZKLFK�DQ�HVWDEOLVKPHQW,�DJHQF\�RU�RUJDQLVDWLRQ�

LV�NQRZQ�RU�FDOOHG.
PURSHUW\�JURXS: NDPH�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: SWDQGDUGV�$XVWUDOLD

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(QDPH)³RUJDQLVDWLRQ�QDPH�HHDOWK,�
SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

OUJDQLVDWLRQ�VWDUW�GDWH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 288941
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�04/05/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
DHILQLWLRQ: TKH�GDWH�RQ�ZKLFK�RSHUDWLRQV�RU�D�VHUYLFH�FRPPHQFHG.
PURSHUW\�JURXS: OUJDQLVDWLRQDO�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³RUJDQLVDWLRQ�VWDUW�GDWH�HHDOWK,�
SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

PDLG�HPSOR\PHQW�LQGLFDWRU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 314807
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: TKH�VWDWXV�RI�D�ZRUNHU�LQ�WHUPV�RI�EHLQJ�SDLG�RU�XQSDLG.
PURSHUW\�JURXS: LDERXU�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(HPSOR\HG)³SDLG�HPSOR\PHQW�LQGLFDWRU�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

PHUVRQ�LGHQWLILHU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269369
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�01/03/2005

DHILQLWLRQ: $�VHTXHQFH�RI�FKDUDFWHUV�ZKLFK�LGHQWLI\�D�SHUVRQ.
PURSHUW\�JURXS: IGHQWLILHU�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: NDWLRQDO�PLQLPXP�GDWD�VHW�ZRUNLQJ�SDUWLHV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³SHUVRQ�LGHQWLILHU�HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�25/08/2005
PHUVRQ³SHUVRQ�LGHQWLILHU�(ZLWKLQ�HVWDEOLVKPHQW/DJHQF\)�HHDOWK,�
SXSHUVHGHG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�25/08/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

PRVWDO�GHOLYHU\�SRLQW�LGHQWLILHU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269334
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: $�VHTXHQFH�RI�DVVLJQHG�FKDUDFWHUV�ZKLFK�XQLTXHO\�LGHQWLI\�D�SRVWDO�

GHOLYHU\�SRLQW.
PURSHUW\�JURXS: LRFDWLRQ�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(DGGUHVV)³SRVWDO�GHOLYHU\�SRLQW�LGHQWLILHU�HHDOWK,�SWDQGDUG�
01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(DGGUHVV)³SRVWDO�GHOLYHU\�SRLQW�
LGHQWLILHU�HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�31/08/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

PUHIHUUHG�ODQJXDJH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269244
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�10/04/2006
DHILQLWLRQ: TKH�ODQJXDJH�PRVW�SUHIHUUHG�IRU�FRPPXQLFDWLRQ.
PURSHUW\�JURXS: DHPRJUDSKLF/VRFLDO/FXOWXUDO�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³SUHIHUUHG�ODQJXDJH�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�10/04/2006



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

PUHVFKRRO�VHUYLFH�UHFHLYHG�LQGLFDWRU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 357015
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: $Q�LQGLFDWRU�RI�WKH�UHFHLSW�RI�SUHVFKRRO�VHUYLFHV.
PURSHUW\�JURXS: SHUYLFH�SURYLVLRQ�HYHQW

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

&KLOG³SUHVFKRRO�VHUYLFH�UHFHLYHG�LQGLFDWRU�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

PULPDU\�VWDWXV

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 342697
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/04/2007
DHILQLWLRQ: $Q�LQGLFDWRU�RI�ZKHWKHU�DVVLVWDQFH�LV�SURYLGHG�LQ�RQH�RU�PRUH�RI�

WKH�FRUH�DFWLYLWLHV�(FRPPXQLFDWLRQ,�PRELOLW\�DQG�VHOI-FDUH).

PURSHUW\�JURXS: SHUYLFH�SURYLVLRQ�HYHQW

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

IQIRUPDO�FDUHU³SULPDU\�VWDWXV�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
27/04/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

PULQFLSDO�UROH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269351
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007
DHILQLWLRQ: $�GHVFULSWRU�RI�WKH�UROH�WR�ZKLFK�WKH�PRVW�WLPH�LV�GHYRWHG.
PURSHUW\�JURXS: LDERXU�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³SULQFLSDO�UROH�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

PURILFLHQF\�LQ�VSRNHQ�EQJOLVK

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269192
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�22/10/2005

DHILQLWLRQ: $Q�LQGLFDWRU�RI�WKH�OHYHO�RI�VNLOO�LQ�VSHDNLQJ�EQJOLVK.
PURSHUW\�JURXS: DHPRJUDSKLF/VRFLDO/FXOWXUDO�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³SURILFLHQF\�LQ�VSRNHQ�EQJOLVK�HHDOWK,�SWDQGDUG�
01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�10/02/2006



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

RHDVRQ�DFFRPPRGDWLRQ�RIIHU�QRW�DFFHSWHG

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 331805
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007
DHILQLWLRQ: TKH�UHDVRQ�IRU�DQ�DFFRPPRGDWLRQ�RIIHU�QRW�EHLQJ�WDNHQ�XS.
PURSHUW\�JURXS: SHUYLFH�SURYLVLRQ�HYHQW

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³UHDVRQ�DFFRPPRGDWLRQ�RIIHU�QRW�DFFHSWHG�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�15/09/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

RHDVRQ�DVVLVWDQFH�QRW�SURYLGHG

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269088
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: TKH�UHDVRQ�JRRGV,�VHUYLFHV,�WLPH�RU�IXQGV�ZHUH�QRW�SURYLGHG.
PURSHUW\�JURXS: EQWU\�LQWR�VHUYLFH�HYHQW

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�HYHQW³UHDVRQ�DVVLVWDQFH�QRW�SURYLGHG�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

RHDVRQ�FDVH�PDQDJHPHQW�SODQ�GRHV�QRW�H[LVW

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 350391
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007
DHILQLWLRQ: TKH�UHDVRQ�D�FDVH�PDQDJHPHQW�RU�SHUVRQDO�VXSSRUW�SODQ�GRHV�QRW�

H[LVW.
PURSHUW\�JURXS: SHUYLFH�SURYLVLRQ�HYHQW

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

&OLHQW³UHDVRQ�FDVH�PDQDJHPHQW�SODQ�GRHV�QRW�H[LVW�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�15/09/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

RHDVRQ�HDUOLHU�DFFRPPRGDWLRQ�DWWHPSW�XQVXFFHVVIXO

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 332139
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007
DHILQLWLRQ: TKH�UHDVRQ�IRU�DQ�HDUOLHU�XQVXFFHVVIXO�DFFRPPRGDWLRQ�DWWHPSW.
PURSHUW\�JURXS: SHUYLFH�SURYLVLRQ�HYHQW

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³UHDVRQ�HDUOLHU�DFFRPPRGDWLRQ�DWWHPSW�XQVXFFHVVIXO�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

RHDVRQ�IRU�VHHNLQJ�DVVLVWDQFH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 337015
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007
DHILQLWLRQ: TKH�UHDVRQ�IRU�VHHNLQJ�DVVLVWDQFH.
PURSHUW\�JURXS: SHUYLFH/FDUH�XUJHQF\

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³UHDVRQ�IRU�VHHNLQJ�DVVLVWDQFH�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�15/09/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

RHFHLSW�RI�&DUHU�$OORZDQFH�(&KLOG)�LQGLFDWRU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 323276
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/04/2007
DHILQLWLRQ: $Q�LQGLFDWRU�RI�WKH�UHFHLSW�RI�WKH�'&DUHU�$OORZDQFH�(&KLOG)'.

PURSHUW\�JURXS: FLQDQFLDO�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PDUHQW/JXDUGLDQ³UHFHLSW�RI�&DUHU�$OORZDQFH�(&KLOG)�LQGLFDWRU�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/04/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

RHFXUUHQW�IXQGLQJ�FRPPLWPHQWV

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 336815
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: RHFXUUHQW�IXQGV�ZKLFK�DUH�FRPPLWWHG�WR�D�SURMHFW,�DJHQF\�RU�

VHUYLFH.
PURSHUW\�JURXS: FLQDQFLDO�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³UHFXUUHQW�IXQGLQJ�FRPPLWPHQWV�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
SWDWH�RU�THUULWRU\�GRYHUQPHQW³UHFXUUHQW�IXQGLQJ�FRPPLWPHQWV�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

RHIHUHQFH�SHUVRQ�VWDWXV

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269215
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/04/2007

HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�01/03/2005
DHILQLWLRQ: $Q�LQGLFDWRU�RI�ZKHWKHU�DQ�LQGLYLGXDO�KDV�EHHQ�GHVLJQDWHG�DV�D�

UHIHUHQFH�SHUVRQ.
PURSHUW\�JURXS: SHUYLFH�SURYLVLRQ�HYHQW

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³UHIHUHQFH�SHUVRQ�VWDWXV�(KRXVHKROG)�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�27/04/2007
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�10/02/2006



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

RHIHUUDO�DUUDQJHG

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 338269
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007
DHILQLWLRQ: $�GHVFULSWRU�RI�WKH�FODVV�RI�VHUYLFH�DFWLYLW\,�IRU�D�VHUYLFH�ZKHUH�DQ�

DSSRLQWPHQW�RU�LQWHUYLHZ�LV�FUHDWHG.
PURSHUW\�JURXS: RHIHUUDO�HYHQW

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

&OLHQW³VHUYLFH�DFWLYLW\�W\SH�UHIHUUDO�DUUDQJHG�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�15/09/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

RHIHUUDO�IRU�DFFRPPRGDWLRQ

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 333665
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: RHIHUUDO�IRU�DFFRPPRGDWLRQ�DUUDQJHG.
PURSHUW\�JURXS: RHIHUUDO�HYHQW

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³UHIHUUDO�IRU�DFFRPPRGDWLRQ�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

RHIHUUDO�UHFHLSW�GDWH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269047
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: TKH�GD\�RQ�ZKLFK�D�UHIHUUDO�QRWLILFDWLRQ�LV�UHFHLYHG.
PURSHUW\�JURXS: RHIHUUDO�HYHQW

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

RHIHUUDO³UHIHUUDO�UHFHLSW�GDWH�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

RHIHUUDO�VRXUFH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269061
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�02/06/2005
DHILQLWLRQ: $�SHUVRQ�RU�RUJDQLVDWLRQ�IURP�ZKLFK�D�SHUVRQ�RU�JURXS�RI�SHRSOH�LV�

UHIHUUHG.
PURSHUW\�JURXS: RHIHUUDO�HYHQW

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

RHIHUUDO³UHIHUUDO�VRXUFH�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
02/06/2005
RHIHUUDO³UHIHUUDO�VRXUFH�(FRPPXQLW\�VHUYLFHV)�&RPPXQLW\�
VHUYLFHV,�SXSHUVHGHG�02/06/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

RHJLRQ�LGHQWLILHU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269057
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007
DHILQLWLRQ: $Q�LGHQWLILHU�IRU�D�GHILQHG�JHRJUDSKLF�RU�DGPLQLVWUDWLYH�DUHD.
PURSHUW\�JURXS: LRFDWLRQ�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³UHJLRQ�LGHQWLILHU�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�15/09/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

RHJLVWHUHG/DZDLWLQJ�JRYHUQPHQW�SD\PHQW�LQGLFDWRU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 350303
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: $Q�LQGLFDWRU�RI�ZKHWKHU�DQ�DSSOLFDWLRQ�KDV�EHHQ�PDGH�IRU�D�

JRYHUQPHQW�EHQHILW,�SHQVLRQ�RU�DOORZDQFH,�ZLWK�WKH�ILUVW�SD\PHQW�LV�
VWLOO�EHLQJ�DZDLWHG.

PURSHUW\�JURXS: FLQDQFLDO�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³UHJLVWHUHG/DZDLWLQJ�JRYHUQPHQW�SD\PHQW�LQGLFDWRU�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

RHODWLRQVKLS�WR�FDUH�UHFLSLHQW

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269078
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: TKH�DVVRFLDWLRQ�EHWZHHQ�D�SHUVRQ�UHFHLYLQJ�FDUH�DQG�DQRWKHU�

SHUVRQ,�RUJDQLVDWLRQ�RU�JURXS�RI�SHRSOH.
PURSHUW\�JURXS: IQIRUPDO�DVVLVWDQFH�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

IQIRUPDO�FDUHU³UHODWLRQVKLS�WR�FDUH�UHFLSLHQW�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

RHODWLRQVKLS�WR�UHIHUHQFH�SHUVRQ

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269216
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/04/2007

HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�01/03/2005
DHILQLWLRQ: TKH�W\SH�RI�UHODWLRQVKLS�DQ�LQGLYLGXDO�KDV�ZLWK�D�GHVLJQDWHG�

SHUVRQ.
PURSHUW\�JURXS: $FFRPPRGDWLRQ/OLYLQJ�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³UHODWLRQVKLS�WR�KRXVHKROG�UHIHUHQFH�SHUVRQ�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

RHOLJLRXV�DIILOLDWLRQ

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269030
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: $Q�DVVRFLDWLRQ�RU�FRQQHFWLRQ�ZLWK�D�SDUWLFXODU�WKHRORJ\�RU�VSLULWXDO�

EHOLHI.
PURSHUW\�JURXS: DHPRJUDSKLF/VRFLDO/FXOWXUDO�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³UHOLJLRXV�DIILOLDWLRQ�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

RHVLGHQWLDO�VHWWLQJ

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269116
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: TKH�DFFRPPRGDWLRQ�LQ�ZKLFK�D�SHUVRQ,�IDPLO\�RU�JURXS�RI�SHRSOH�

OLYHV.
PURSHUW\�JURXS: $FFRPPRGDWLRQ/OLYLQJ�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³UHVLGHQWLDO�VHWWLQJ�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

SFKRRO�DWWHQGDQFH�LQGLFDWRU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 314945
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: WKHWKHU�HLWKHU�SULPDU\�RU�VHFRQGDU\�VFKRRO�LV�DWWHQGHG.
PURSHUW\�JURXS: EGXFDWLRQDO�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³VFKRRO�DWWHQGDQFH�LQGLFDWRU�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

SHFWRU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269055
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/04/2007
DHILQLWLRQ: $�FDWHJRULVDWLRQ�RI�DQ�RUJDQLVDWLRQ�EDVHG�RQ�LWV�IXQGLQJ,�

PDQDJHPHQW�DQG�RZQHUVKLS�DUUDQJHPHQWV.
PURSHUW\�JURXS: OUJDQLVDWLRQDO�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³VHFWRU�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�27/04/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

SHUYLFH�DFWLYLW\�W\SH�QHHGHG

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269332
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: $�GHVFULSWRU�RI�WKH�FODVV�RI�VHUYLFH�DFWLYLW\�QHHGHG.
PURSHUW\�JURXS: &OLHQW�FKDUDFWHULVWLF

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

&OLHQW³VHUYLFH�DFWLYLW\�W\SH�QHHGHG�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
15/09/2007
PHUVRQ³VHUYLFH�DFWLYLW\�W\SH�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
01/03/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³VHUYLFH�DFWLYLW\�W\SH�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�15/09/2007
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³VHUYLFH�DFWLYLW\�W\SH�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

SHUYLFH�DFWLYLW\�W\SH�SURYLGHG

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 357196
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007
DHILQLWLRQ: $�GHVFULSWRU�RI�WKH�FODVV�RI�VHUYLFH�DFWLYLW\�SURYLGHG.
PURSHUW\�JURXS: &OLHQW�FKDUDFWHULVWLF

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

&OLHQW³VHUYLFH�DFWLYLW\�W\SH�SURYLGHG�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�15/09/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

SHUYLFH�FHVVDWLRQ�UHDVRQ

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269358
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: TKH�UHDVRQ�ZK\�WKH�GHOLYHU\�RI�D�VHUYLFH�FHDVHG.
PURSHUW\�JURXS: E[LW/OHDYH�IURP�VHUYLFH�HYHQW

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�HSLVRGH³VHUYLFH�FHVVDWLRQ�UHDVRQ�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

SHUYLFH�GHOLYHU\�VHWWLQJ

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269375
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�02/05/2006
DHILQLWLRQ: TKH�VHWWLQJ�LQ�ZKLFK�DVVLVWDQFH�RU�VHUYLFHV�DUH�SURYLGHG.
PURSHUW\�JURXS: LRFDWLRQ�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�HYHQW³VHUYLFH�GHOLYHU\�VHWWLQJ�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�02/05/2006
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³VHUYLFH�GHOLYHU\�VHWWLQJ�HHDOWK,�
SWDQGDUG�05/12/2007
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�29/04/2006



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

SHUYLFH�RQJRLQJ�LQGLFDWRU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 338781
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: $Q�LQGLFDWRU�RI�WKH�SURYLVLRQ�RI�RQJRLQJ�DVVLVWDQFH�DQG�VXSSRUW.
PURSHUW\�JURXS: SHUYLFH�SURYLVLRQ�HYHQW

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�HSLVRGH³VHUYLFH�RQJRLQJ�LQGLFDWRU�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

SHUYLFH�UHFHLYHG�LQGLFDWRU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 323505
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/04/2007
DHILQLWLRQ: $Q�LQGLFDWRU�RI�WKH�UHFHLSW�RI�VHUYLFHV.
PURSHUW\�JURXS: SHUYLFH�SURYLVLRQ�HYHQW

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³VHUYLFH�UHFHLYHG�LQGLFDWRU�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
27/04/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

SHVVLRQ�HQG�WLPH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 315154
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: TKH�ILQLVKLQJ�WLPH�RI�D�VHVVLRQ.

PURSHUW\�JURXS: E[LW/OHDYH�IURP�VHUYLFH�HYHQW

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(VHUYLFH�W\SH)³VHVVLRQ�HQG�WLPH�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

SHVVLRQ�VWDUW�WLPH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 315148
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: TKH�VWDUW�WLPH�RI�D�VHVVLRQ.
PURSHUW\�JURXS: EQWU\�LQWR�VHUYLFH�HYHQW

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(VHUYLFH�W\SH)³VHVVLRQ�VWDUW�WLPH�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

SH[

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269231
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�22/10/2005

DHILQLWLRQ: TKH�ELRORJLFDO�GLVWLQFWLRQ�EHWZHHQ�PDOH�DQG�IHPDOH.
PURSHUW\�JURXS: DHPRJUDSKLF/VRFLDO/FXOWXUDO�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH
OULJLQ: $XVWUDOLDQ�%XUHDX�RI�SWDWLVWLFV�1999.�SWDQGDUGV�IRU�SRFLDO,�LDERXU�

DQG�DHPRJUDSKLF�VDULDEOHV.DHPRJUDSKLF�VDULDEOHV,�SH[

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³VH[�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�10/02/2006



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

SRXUFH�RI�FDVK�LQFRPH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269271
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�29/04/2006

HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�01/03/2005
DHILQLWLRQ: TKH�VRXUFH�IURP�ZKLFK�D�FDVK�LQFRPH�LV�GHULYHG.
PURSHUW\�JURXS: FLQDQFLDO�FKDUDFWHULVWLFV

&ROOHFWLRQ�DQG�XVDJH�DWWULEXWHV
&RPPHQWV: TKLV�SURSHUW\�UHODWHV�WR�D�FDVK�LQFRPH�DV�RSSRVHG�WR�DOO�LQFRPH�WKDW�

LQFOXGHV�LQFRPH�LQ�NLQG�(H.J.�EDUWHU�IRU�JRRGV�RU�VHUYLFHV�HWF).

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³LQFRPH�VRXUFH�(FDVK)�&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�
29/04/2006
PHUVRQ³LQFRPH�VRXUFH�(SULQFLSDO)�&RPPXQLW\�VHUYLFHV,�
SXSHUVHGHG�29/04/2006
PHUVRQ³VRXUFH�RI�FDVK�LQFRPH�(DOO)�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
29/04/2006
PHUVRQ³VRXUFH�RI�FDVK�LQFRPH�(SULQFLSDO)�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�29/04/2006
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�10/02/2006



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

SWDWXV�LQ�HPSOR\PHQW

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
S\QRQ\PRXV�QDPHV: RHODWLYH�HPSOR\PHQW�SRVLWLRQ
METHOR�LGHQWLILHU: 269068
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: $�FDWHJRULVDWLRQ�RI�D�SRSXODWLRQ�RI�MRE�KROGHUV�E\�WKHLU�SHUFHSWLRQ�

RI�WKH�UHODWLRQVKLS�EHWZHHQ�WKHPVHOYHV�DQG�WKH�'PDLQ'�HQWHUSULVH�IRU�
ZKLFK�WKH\�ZRUN,�WRJHWKHU�ZLWK�WKH�OHJDO�VWDWXV�RI�WKH�HQWHUSULVH�
ZKHUH�WKLV�FDQ�EH�HVWDEOLVKHG.

PURSHUW\�JURXS: LDERXU�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH
OULJLQ: $XVWUDOLDQ�%XUHDX�RI�SWDWLVWLFV�2001.�LDERXU�SWDWLVWLFV�&RQFHSWV,�

SRXUFHV�DQG�MHWKRGV.�&DW.�QR.�6102.0.�&DQEHUUD:�$%S.
RHIHUHQFH�WKURXJK:�
KWWS://ZZZ.DEV.JRY.DX/DXVVWDWV/DEV@.QVI/SWDWVLLEUDU\�DQG�
FKRRVH�'OWKHU�$%S�SWDWLVWLFDO�SWDQGDUGV/SWDQGDUGV�IRU�SRFLDO,�
LDERXU�DQG�DHPRJUDSKLF�VDULDEOHV/LDERXU�FRUFH�VDULDEOHV'.

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(HPSOR\HG)³VWDWXV�LQ�HPSOR\PHQW�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

SWUHHW�QDPH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269385
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
DHILQLWLRQ: TKH�QDPH�WKDW�LGHQWLILHV�D�SXEOLF�WKRURXJKIDUH�DQG�GLIIHUHQWLDWHV�LW�

IURP�RWKHUV�LQ�WKH�VDPH�VXEXUE/WRZQ/ORFDOLW\.
&RQWH[W: $XVWUDOLDQ�DGGUHVVHV.
PURSHUW\�JURXS: LRFDWLRQ�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: HHDOWK�DDWD�SWDQGDUGV�&RPPLWWHH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(DGGUHVV)³VWUHHW�QDPH�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(DGGUHVV)³VWUHHW�QDPH�HHDOWK,�
SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

SWUHHW�VXIIL[

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269384
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
DHILQLWLRQ: THUP�XVHG�WR�TXDOLI\�WKH�VWUHHW�QDPH�XVHG�IRU�GLUHFWLRQDO�

UHIHUHQFHV.
&RQWH[W: $XVWUDOLDQ�DGGUHVVHV.
PURSHUW\�JURXS: LRFDWLRQ�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: HHDOWK�DDWD�SWDQGDUGV�&RPPLWWHH
OULJLQ: $S4590�IQWHUFKDQJH�RI�FOLHQW�LQIRUPDWLRQ,�$XVWUDOLD�PRVW�$GGUHVV�

PUHVHQWDWLRQ�SWDQGDUG.

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(DGGUHVV)³VWUHHW�VXIIL[�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(DGGUHVV)³VWUHHW�VXIIL[�HHDOWK,�
SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

SWUHHW�W\SH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269383
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
DHILQLWLRQ: $�FRGH�WKDW�LGHQWLILHV�WKH�W\SH�RI�SXEOLF�WKRURXJKIDUH.
&RQWH[W: $XVWUDOLDQ�DGGUHVVHV.
PURSHUW\�JURXS: LRFDWLRQ�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: HHDOWK�DDWD�SWDQGDUGV�&RPPLWWHH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(DGGUHVV)³VWUHHW�W\SH�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(DGGUHVV)³VWUHHW�W\SH�HHDOWK,�
SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

SWXGHQW�W\SH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 337602
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007
DHILQLWLRQ: $�GHVFULSWRU�RI�WKH�FODVV�RI�D�VWXGHQW�EDVHG�RQ�OHYHO�DQG�W\SH�RI�

VWXG\.
PURSHUW\�JURXS: EGXFDWLRQDO�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³VWXGHQW�W\SH�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

SWXGHQW/HPSOR\PHQW�WUDLQLQJ�LQGLFDWRU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 349604
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: $Q�LQGLFDWRU�RI�IRUPDO�HQJDJHPHQW�LQ�D�FRXUVH�RI�VWXG\�RU�

HPSOR\PHQW�WUDLQLQJ.
PURSHUW\�JURXS: LDERXU�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³VWXGHQW/HPSOR\PHQW�WUDLQLQJ�LQGLFDWRU�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

SXEXUE/WRZQ/ORFDOLW\�QDPH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269335
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: TKH�IXOO�QDPH�RI�WKH�JHQHUDO�ORFDOLW\�FRQWDLQLQJ�WKH�VSHFLILF�

DGGUHVV.
PURSHUW\�JURXS: LRFDWLRQ�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(DGGUHVV)³VXEXUE/WRZQ/ORFDOLW\�QDPH�HHDOWK,�SWDQGDUG�
01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(DGGUHVV)³VXEXUE/WRZQ/ORFDOLW\�
QDPH�HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�31/08/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

SXSSRUWHG�DFFRPPRGDWLRQ�W\SH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 350876
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: $�GHVFULSWRU�RI�WKH�FODVV�RI�VXSSRUWHG�DFFRPPRGDWLRQ.
PURSHUW\�JURXS: $FFRPPRGDWLRQ/OLYLQJ�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�HYHQW³VXSSRUWHG�DFFRPPRGDWLRQ�W\SH�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

TD[�H[HPSW�LQGLFDWRU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 344870
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/04/2007
DHILQLWLRQ: WKHWKHU�DQ�HQWLW\�LV�HQGRUVHG�E\�WKH�$XVWUDOLDQ�TD[�OIILFH�DV�

LQFRPH�WD[�H[HPSW.
PURSHUW\�JURXS: OUJDQLVDWLRQDO�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³WD[�H[HPSW�LQGLFDWRU�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�27/04/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

THOHSKRQH�QXPEHU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269232
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: $�VHTXHQFH�RI�GLJLWV.
PURSHUW\�JURXS: LRFDWLRQ�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³WHOHSKRQH�QXPEHU�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

THOHSKRQH�QXPEHU�W\SH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269239
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: TKH�FODVV�RI�WHOHSKRQH�QXPEHU.
PURSHUW\�JURXS: LRFDWLRQ�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(WHOHSKRQH)³WHOHSKRQH�QXPEHU�W\SH�HHDOWK,�SWDQGDUG�
01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

THPSRUDU\�FORVXUH�HQG�GDWH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 336871
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: TKH�GDWH�RQ�ZKLFK�D�SHULRG�RI�WHPSRUDU\�FORVXUH�HQGV.
PURSHUW\�JURXS: OUJDQLVDWLRQDO�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³WHPSRUDU\�FORVXUH�HQG�GDWH�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

THPSRUDU\�FORVXUH�VWDUW�GDWH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 336864
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: TKH�GDWH�RQ�ZKLFK�D�SHULRG�RI�WHPSRUDU\�FORVXUH�VWDUWV.

PURSHUW\�JURXS: OUJDQLVDWLRQDO�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³WHPSRUDU\�FORVXUH�VWDUW�GDWH�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

THQXUH�W\SH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269296
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007

HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�01/03/2005
DHILQLWLRQ: TKH�W\SH�RI�OHJDO�ULJKW�WR�RFFXS\�D�GZHOOLQJ.
PURSHUW\�JURXS: $FFRPPRGDWLRQ/OLYLQJ�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³WHQXUH�W\SH�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

THUWLDU\�TXDOLILFDWLRQ�UHODWHG�WR�LQGXVWU\�LQGLFDWRU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 314887
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: $Q�LQGLFDWRU�RI�ZKHWKHU�D�WHUWLDU\�TXDOLILFDWLRQ�LV�UHODWHG�WR�WKH�

LQGXVWU\�RI�HPSOR\PHQW.
PURSHUW\�JURXS: EGXFDWLRQDO�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(HPSOR\HG)³WHUWLDU\�TXDOLILFDWLRQ�UHODWHG�WR�LQGXVWU\�
LQGLFDWRU�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

TUDQVIHU�VRXUFH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 314112
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/03/2007
DHILQLWLRQ: TKH�ORFDWLRQ�RU�V\VWHP�IURP�ZKLFK�D�SHUVRQ�KDV�WUDQVIHUUHG.
PURSHUW\�JURXS: EQWU\�LQWR�VHUYLFH�HYHQW

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�HSLVRGH³WUDQVIHU�VRXUFH�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
27/03/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

T\SH�RI�FKLOGUHQ'V�VHUYLFH�ZRUN�SHUIRUPHG

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 314798
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007
DHILQLWLRQ: TKH�W\SH�RI�FKLOGUHQ'V�VHUYLFH�ZRUN�SHUIRUPHG�E\�D�FDUH�SURYLGHU.
PURSHUW\�JURXS: LDERXU�FKDUDFWHULVWLFV

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(HPSOR\HG)³W\SH�RI�FKLOGUHQ'V�VHUYLFH�ZRUN�SHUIRUPHG�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�15/09/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

T\SH�RI�JRRGV�DQG�HTXLSPHQW�UHFHLYHG

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269305
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: $�GHVFULSWRU�RI�WKH�FODVV�RI�PDWHULDO�DVVLVWDQFH�UHFHLYHG.
PURSHUW\�JURXS: SHUYLFH�SURYLVLRQ�HYHQW

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

SHUYLFH�HSLVRGH³W\SH�RI�JRRGV�DQG�HTXLSPHQW�UHFHLYHG�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
SHUYLFH�HYHQW³W\SH�RI�JRRGV�DQG�HTXLSPHQW�UHFHLYHG�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

T\SH�RI�LQWHUSUHWHU�VHUYLFHV�UHTXLUHG

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 323179
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/04/2007
DHILQLWLRQ: $�GHVFULSWRU�RI�WKH�FODVV�RI�LQWHUSUHWHU�VHUYLFHV�UHTXLUHG.
PURSHUW\�JURXS: SHUYLFH�SURYLVLRQ�HYHQW

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ³W\SH�RI�LQWHUSUHWHU�VHUYLFHV�UHTXLUHG�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�27/04/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

YHDU�RI�ILUVW�DUULYDO�LQ�$XVWUDOLD

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: PURSHUW\
METHOR�LGHQWLILHU: 269050
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�04/05/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: TKH�FDOHQGDU�\HDU�LQ�ZKLFK�DQ�LQGLYLGXDO�ILUVW�DUULYHG�LQ�$XVWUDOLD.
PURSHUW\�JURXS: DHPRJUDSKLF/VRFLDO/FXOWXUDO�FKDUDFWHULVWLFV

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
DDWD�EOHPHQW�&RQFHSWV�
LPSOHPHQWLQJ�WKLV�PURSHUW\:

PHUVRQ�(RYHUVHDV�ERUQ)³\HDU�RI�ILUVW�DUULYDO�LQ�$XVWUDOLD�HHDOWK,�
SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

&ODVVLILFDWLRQ�VFKHPHV



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

$XVWUDOLDQ�SWDQGDUG�&ODVVLILFDWLRQ�RI�EGXFDWLRQ�2001

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: &ODVVLILFDWLRQ�SFKHPH
S\QRQ\PRXV�QDPHV: $S&ED�2001
METHOR�LGHQWLILHU: 270551
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: TKH�$XVWUDOLDQ�%XUHDX�RI�SWDWLVWLFV�FODVVLILFDWLRQ�IRU�ILHOGV�RI�

HGXFDWLRQ.

&ROOHFWLRQ�DQG�XVDJH�DWWULEXWHV
&RPPHQWV: $S&ED�FRPSULVHV�WZR�FODVVLILFDWLRQV:�LHYHO�RI�EGXFDWLRQ�DQG�FLHOG�

RI�EGXFDWLRQ.�%RWK�WKH�OHYHO�DQG�ILHOG�RI�HGXFDWLRQ�FRPSRQHQWV�FDQ�
EH�XVHG�WR�UHSRUW�VWDWLVWLFV�RQ�YDULRXV�DVSHFWV�RI�HGXFDWLRQDO�
DFWLYLW\,�VXFK�DV�VWXGHQW�HQUROPHQWV�E\�OHYHO�RI�FRXUVH�RU�E\�ILHOG�RI�
VWXG\;�WHDFKLQJ�UHVRXUFHV�E\�OHYHO�RI�FRXUVH;�ILQDQFLDO�UHVRXUFHV�E\�
ILHOG;�RU�HGXFDWLRQDO�DWWDLQPHQW�E\�OHYHO�DQG�ILHOG.�

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
OULJLQ: $XVWUDOLDQ�%XUHDX�RI�SWDWLVWLFV�2001.�$XVWUDOLDQ�SWDQGDUG�

&ODVVLILFDWLRQ�RI�EGXFDWLRQ�($S&ED).�&DW.�NR.�1272.0.�&DQEHUUD:�
$%S.�(ODVW�YLHZHG�21MDUFK�2006)

RHODWLRQDO�DWWULEXWHV
VDOXH�DRPDLQV�EDVHG�RQ�WKLV�
&ODVVLILFDWLRQ�SFKHPH:

FLHOG�RI�HGXFDWLRQ�FRGH�($S&ED�2001)�NN[̂NǸ N̂Ǹ]�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�01/03/2005
HLJKHVW�HGXFDWLRQ�OHYHO�FRGH�($S&ED�2001)�N[NN]�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

$XVWUDOLDQ�SWDQGDUG�&ODVVLILFDWLRQ�RI�LDQJXDJHV�2005

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: &ODVVLILFDWLRQ�SFKHPH
S\QRQ\PRXV�QDPHV: $S&L�2005
METHOR�LGHQWLILHU: 304118
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�08/02/2006

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�10/02/2006

DHILQLWLRQ: TKH�$XVWUDOLDQ�%XUHDX�RI�SWDWLVWLFV�($%S)�FODVVLILFDWLRQ�IRU�WKH�
ODQJXDJHV�VSRNHQ�E\�$XVWUDOLDQV.

&ODVVLILFDWLRQ�VWUXFWXUH: TKH�$S&L�KDV�D�WKUHH-OHYHO�KLHUDUFKLFDO�VWUXFWXUH.
LDQJXDJHV�DUH�JURXSHG�WRJHWKHU�LQWR�SURJUHVVLYHO\�EURDGHU�
FDWHJRULHV�RQ�WKH�EDVLV�RI�WKHLU�HYROXWLRQ�IURP�D�FRPPRQ�
DQFHVWUDO�ODQJXDJH,�DQG�RQ�WKH�EDVLV�RI�JHRJUDSKLF�SUR[LPLW\�RI�
DUHDV�ZKHUH�D�SDUWLFXODU�ODQJXDJH�RULJLQDWHG.

&ROOHFWLRQ�DQG�XVDJH�DWWULEXWHV
GXLGH�IRU�XVH: TKH�$S&L�LV�LQWHQGHG�IRU�XVH�LQ�WKH�FROOHFWLRQ,�DJJUHJDWLRQ�DQG�

GLVVHPLQDWLRQ�RI�GDWD�UHODWLQJ�WR�WKH�ODQJXDJH�XVH�RI�WKH�
$XVWUDOLDQ�SRSXODWLRQ,�RU�VXEVHWV�RI�WKH�SRSXODWLRQ.
IQGH[HV�LQ�DOSKDEHWLFDO�DQG�QXPHULFDO�RUGHU�DUH�DYDLODEOH,�VHH�
WKHOULJLQ:�DWWULEXWH.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
OULJLQ: $XVWUDOLDQ�%XUHDX�RI�SWDWLVWLFV�2005.�$XVWUDOLDQ�SWDQGDUG�

&ODVVLILFDWLRQ�RI�LDQJXDJHV�($S&L)�2005.�&DW.�QR.�1267.0.�2QG�
EGLWLRQ,�&DQEHUUD:�$%S.�VLHZHG�29�JXO\�2005

RHYLVLRQ�VWDWXV: II�\RX�UHTXLUH�IXUWKHULQIRUPDWLRQ�DERXW�WKLV�FODVVLILFDWLRQ�
SOHDVH�HPDLO:�VRFLDO.FODVVLILFDWLRQV@DEV.JRY.DX�RU�WHOHSKRQH�WKH�
SWDQGDUGV�SXSSRUW�HRWOLQH�RQ�(02)�6252�5736.

RHODWLRQDO�DWWULEXWHV
RHODWHG�PHWDGDWD�UHIHUHQFHV: SXSHUVHGHV�$XVWUDOLDQ�SWDQGDUG�&ODVVLILFDWLRQ�RI�LDQJXDJHV�

1997�HHDOWK,�SXSHUVHGHG�08/02/2006,�&RPPXQLW\�VHUYLFHV,�
SXSHUVHGHG�30/09/2005

VDOXH�DRPDLQV�EDVHG�RQ�WKLV�
&ODVVLILFDWLRQ�SFKHPH:

LDQJXDJH�FRGH�($S&L�2005)�NN̂NǸ�HHDOWK,�SWDQGDUG�
08/02/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�10/02/2006



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

$XVWUDOLDQ�SWDQGDUG�&ODVVLILFDWLRQ�RI�RHOLJLRXV�GURXSV�
2005

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: &ODVVLILFDWLRQ�SFKHPH
S\QRQ\PRXV�QDPHV: $S&RG�2005
METHOR�LGHQWLILHU: 334321
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�29/04/2006
DHILQLWLRQ: TKH�$XVWUDOLDQ�%XUHDX�RI�SWDWLVWLFV�FODVVLILFDWLRQ�IRU�UHOLJLRQV�RI�

WKH�$XVWUDOLDQ�SRSXODWLRQ.
&ODVVLILFDWLRQ�VWUXFWXUH: TKH�$S&RG�KDV�D�WKUHH�OHYHO�KLHUDUFKLFDO�VWUXFWXUH.�IQ�WKH�

FODVVLILFDWLRQ�UHOLJLRQV�DUH�JURXSHG�LQ�WR�SURJUHVVLYHO\�EURDGHU�
FDWHJRULHV�RQ�WKH�EDVLV�RI�VLPLODULW\�LQ�WHUPV�RI�UHOLJLRXV�EHOLHIV,�
UHOLJLRXV�SUDFWLFHV�DQG�FXOWXUDO�KHULWDJH�DGKHUHQWV.

&ROOHFWLRQ�DQG�XVDJH�DWWULEXWHV
GXLGH�IRU�XVH: IQGH[HV�LQ�DOSKDEHWLFDO�DQG�QXPHULFDO�RUGHU�DQG�FRQFRUGDQFH�

1991�WR�1996�DQG�1996�WR�1991�DYDLODEOH,�VHH�OULJLQ.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SWHZDUG: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH
OULJLQ: $XVWUDOLDQ�%XUHDX�RI�SWDWLVWLFV�2005.�$XVWUDOLDQ�SWDQGDUG�

&ODVVLILFDWLRQ�RI�RHOLJLRXV�GURXSV.�&DW.�QR.�1266.0.�&DQEHUUD:�
$%S.�VLHZHG�27�MDUFK�2006.

RHIHUHQFH�GRFXPHQWV: $XVWUDOLDQ�%XUHDX�RI�SWDWLVWLFV.�1998.�$�GXLGH�WR�MDMRU�$%S�
&ODVVLILFDWLRQV�1998.�&DW.�QR.�1291.0.�$%S,�&DQEHUUD.�VLHZHG�4�
JDQXDU\�2005.

RHYLVLRQ�VWDWXV: OULJLQDO�1996�-�SWDQGDUG

RHODWLRQDO�DWWULEXWHV
RHODWHG�PHWDGDWD�UHIHUHQFHV: SXSHUVHGHV$XVWUDOLDQ�SWDQGDUG�&ODVVLILFDWLRQ�RI�RHOLJLRXV�

GURXSV�1996�&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�29/04/2006
VDOXH�DRPDLQV�EDVHG�RQ�WKLV�
&ODVVLILFDWLRQ�SFKHPH:

RHOLJLRXV�JURXS�FRGH�($S&RG�2005)�N[NNN]�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�29/04/2006



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

$XVWUDOLDQ�SWDQGDUG�GHRJUDSKLFDO�&ODVVLILFDWLRQ�2007

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: &ODVVLILFDWLRQ�SFKHPH
S\QRQ\PRXV�QDPHV: $SG&�2007
METHOR�LGHQWLILHU: 362284
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUGLVDWLRQ�SHQGLQJ�19/12/2007

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: TKH�$XVWUDOLDQ�%XUHDX�RI�SWDWLVWLFV�FODVVLILFDWLRQ�IRU�WKH�

FODVVLILFDWLRQ�RI�JHRJUDSKLFDO�ORFDWLRQV.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
OULJLQ: $XVWUDOLDQ�%XUHDX�RI�SWDWLVWLFV�2006.�$XVWUDOLDQ�SWDQGDUG�

GHRJUDSKLFDO�&ODVVLILFDWLRQ�($SG&).�&DW.�QR.�1216.0.�&DQEHUUD:�
$%S.�VLHZHG�RQ�28/09/2007

RHODWLRQDO�DWWULEXWHV
RHODWHG�PHWDGDWD�UHIHUHQFHV: SXSHUVHGHV�$XVWUDOLDQ�SWDQGDUG�GHRJUDSKLFDO�&ODVVLILFDWLRQ�

2006�HHDOWK,�SWDQGDUG�14/09/2006,�&RPPXQLW\�VHUYLFHV,�
SXSHUVHGHG�30/11/2007

VDOXH�DRPDLQV�EDVHG�RQ�WKLV�
&ODVVLILFDWLRQ�SFKHPH:

GHRJUDSKLFDO�ORFDWLRQ�FRGH�($SG&�2007)�NNNNN�HHDOWK,�
SWDQGDUGLVDWLRQ�SHQGLQJ�19/12/2007
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

$XVWUDOLDQ�DQG�NHZ�ZHDODQG�SWDQGDUG�&ODVVLILFDWLRQ�RI�
OFFXSDWLRQV,�FLUVW�HGLWLRQ,�2006

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: &ODVVLILFDWLRQ�SFKHPH
S\QRQ\PRXV�QDPHV: $NZS&O�1VW�HGLWLRQ
METHOR�LGHQWLILHU: 350882
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�04/07/2007

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/03/2007
DHILQLWLRQ: TKH�$XVWUDOLDQ�%XUHDX�RI�SWDWLVWLFV�($%S)FODVVLILFDWLRQ�IRU�

RFFXSDWLRQV.
&ODVVLILFDWLRQ�VWUXFWXUH: TKH�VWUXFWXUH�RI�$NZS&O�KDV�ILYH�KLHUDUFKLFDO�OHYHOV�-�PDMRU�

JURXS,�VXE-PDMRU�JURXS,�PLQRU�JURXS,�XQLW�JURXS�DQG�
RFFXSDWLRQ.�TKH�FDWHJRULHV�DW�WKH�PRVW�GHWDLOHG�OHYHO�RI�WKH�
FODVVLILFDWLRQ�DUH�WHUPHG�'RFFXSDWLRQV'.�TKHVH�DUH�JURXSHG�
WRJHWKHU�WR�IRUP�'XQLW�JURXSV',�ZKLFK�LQ�WXUQ�DUH�JURXSHG�LQWR�
'PLQRU�JURXSV'.�MLQRU�JURXSV�DUH�DJJUHJDWHG�WR�IRUP�'VXE-
PDMRU�JURXSV'�ZKLFK�LQ�WXUQ�DUH�DJJUHJDWHG�DW�WKH�KLJKHVW�OHYHO�
WR�IRUP�'PDMRU�JURXSV'.�
TKHVH�DUH�WKH�VDPH�KLHUDUFKLFDO�OHYHOV�WKDW�DUH�XVHG�LQ�$S&O�
SHFRQG�EGLWLRQ�DQG�NZS&O�1999.�
&RQFHSWXDO�PRGHO
$NZS&O�LV�D�VNLOO-EDVHG�FODVVLILFDWLRQ�XVHG�WR�FODVVLI\�DOO�
RFFXSDWLRQV�DQG�MREV�LQ�WKH�$XVWUDOLDQ�DQG�NHZ�ZHDODQG�ODERXU�
PDUNHWV.�
TR�GR�WKLV,�$NZS&O�LGHQWLILHV�D�VHW�RI�RFFXSDWLRQV�FRYHULQJ�DOO�
MREV�LQ�WKH�$XVWUDOLDQ�DQG�NHZ�ZHDODQG�ODERXU�PDUNHWV,�GHILQHV�
WKHVH�RFFXSDWLRQV�DFFRUGLQJ�WR�WKHLU�DWWULEXWHV�DQG�JURXSV�WKHP�
RQ�WKH�EDVLV�RI�WKHLU�VLPLODULW\�LQWR�VXFFHVVLYHO\�EURDGHU�
FDWHJRULHV�IRU�VWDWLVWLFDO�DQG�RWKHU�W\SHV�RI�DQDO\VLV.�TKH�
LQGLYLGXDO�REMHFWV�FODVVLILHG�LQ�$NZS&O�DUH�MREV.�
IQ�$NZS&O,�RFFXSDWLRQV�DUH�RUJDQLVHG�LQWR�SURJUHVVLYHO\�
ODUJHU�JURXSV�RQ�WKH�EDVLV�RI�WKHLU�VLPLODULWLHV�LQ�WHUPV�RI�ERWK�
VNLOO�OHYHO�DQG�VNLOO�VSHFLDOLVDWLRQ.�
TKH�FRQFHSWXDO�PRGHO�DGRSWHG�IRU�$NZS&O�XVHV�D�
FRPELQDWLRQ�RI�VNLOO�OHYHO�DQG�VNLOO�VSHFLDOLVDWLRQ�DV�FULWHULD�WR�
GHVLJQ�PDMRU�JURXSV�ZKLFK�DUH�PHDQLQJIXO�DQG�XVHIXO�IRU�PRVW�
SXUSRVHV.�TKH�HLJKW�PDMRU�JURXSV�DUH�IRUPHG�E\�JURXSLQJ�
WRJHWKHU�VXE-PDMRU�JURXSV�XVLQJ�DVSHFWV�RI�ERWK�VNLOO�OHYHO�DQG�
VNLOO�VSHFLDOLVDWLRQ.�IQ�GHVLJQLQJ�WKH�PDMRU�JURXSV,�LQWXLWLYH�
DSSHDO�DQG�XVHIXOQHVV�LQ�ERWK�VWDWLVWLFDO�DQG�DGPLQLVWUDWLYH�
DSSOLFDWLRQV�ZHUH�DOVR�LPSRUWDQW�FRQVLGHUDWLRQV.�
TKH�VNLOO�OHYHO�FULWHULRQ�LV�DSSOLHG�DV�ULJRURXVO\�DV�SRVVLEOH�DW�
WKH�VHFRQG�OHYHO�RI�WKH�FODVVLILFDWLRQ,�WKH�VXE-PDMRU�JURXS�OHYHO,�
WRJHWKHU�ZLWK�D�ILQHU�DSSOLFDWLRQ�RI�VNLOO�VSHFLDOLVDWLRQ�WKDQ�WKDW�
DSSOLHG�DW�WKH�PDMRU�JURXS�OHYHO.�EDFK�VXE-PDMRU�JURXS�LV�PDGH�
XS�RI�D�QXPEHU�RI�PLQRU�JURXSV.�
MLQRU�JURXSV�DUH�GLVWLQJXLVKHG�IURP�HDFK�RWKHU�PDLQO\�RQ�WKH�
EDVLV�RI�D�ILQHU�DSSOLFDWLRQ�RI�VNLOO�VSHFLDOLVDWLRQ�WKDQ�WKDW�
DSSOLHG�DW�WKH�VXE-PDMRU�JURXS�OHYHO.�WLWKLQ�PLQRU�JURXSV,�XQLW�
JURXSV�DUH�GLVWLQJXLVKHG�IURP�HDFK�RWKHU�RQ�WKH�EDVLV�RI�VNLOO�
VSHFLDOLVDWLRQ�DQG,�ZKHUH�QHFHVVDU\,�VNLOO�OHYHO.�
VLUWXDOO\�DOO�XQLW�JURXSV�DUH�DW�RQH�VNLOO�OHYHO.�TKHUH�DUH�RQO\�
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HLJKW�XQLW�JURXSV�ZKLFK�FRQWDLQ�RFFXSDWLRQV�DW�PRUH�WKDQ�RQH�
VNLOO�OHYHO.�IQ�DOO�EXW�WZR�RI�WKHVH�XQLW�JURXSV,�WKH�YDVW�PDMRULW\�
RI�MREV�FODVVLILHG�WR�WKH�XQLW�JURXS�DUH�DW�RQH�VNLOO�OHYHO�RQO\.�
DDWD�VWRUHG�DW�XQLW�JURXS�OHYHO�FDQ�WKHUHIRUH�EH�DJJUHJDWHG�E\�
VNLOO�OHYHO�ZLWK�D�KLJK�GHJUHH�RI�YDOLGLW\.�
WLWKLQ�XQLW�JURXSV,�WKH�GLVWLQFWLRQ�EHWZHHQ�RFFXSDWLRQV�
DPRXQWV�WR�GLIIHUHQFHV�EHWZHHQ�WDVNV�SHUIRUPHG�LQ�
RFFXSDWLRQV.�$OO�RFFXSDWLRQV�DUH�DW�RQH�VNLOO�OHYHO.�
$V�D�UHVXOW,�GDWD�FODVVLILHG�DW�WKH�PDMRU�JURXS�OHYHO�ZLOO�SURYLGH�
RQO\�D�EURDG�LQGLFDWLRQ�RI�VNLOO�OHYHO.�DDWD�DW�WKH�VXE-PDMRU�
JURXS�OHYHO�ZLOO�SURYLGH�D�VDWLVIDFWRU\�LQGLFDWLRQ�RI�VNLOO�OHYHO�
IRU�PDQ\�DQDO\WLFDO�SXUSRVHV.�DDWD�FODVVLILHG�DW�WKH�XQLW�JURXS�
OHYHO�ZLOO�SURYLGH�DQ�DFFXUDWH�LQGLFDWLRQ�RI�VNLOO�OHYHO.�UQLW�
JURXSV�FDQ,�WKHUHIRUH,�EH�DJJUHJDWHG�E\�VNLOO�OHYHO�WR�SURYLGH�DQ�
LQGLFDWLYH�PHDVXUH�RI�RFFXSDWLRQV�FODVVLILHG�E\�VNLOO�OHYHO.�

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
OULJLQ: $XVWUDOLDQ�%XUHDX�RI�SWDWLVWLFV�2006.�$XVWUDOLDQ�DQG�NHZ�

ZHDODQG�SWDQGDUG�&ODVVLILFDWLRQ�RI�OFFXSDWLRQV,�FLUVW�EGLWLRQ,�
&DW�QR.�1220.0�&DQEHUUD:�$%S.�VLHZHG�13�MDUFK�2007.�

RHODWLRQDO�DWWULEXWHV
RHODWHG�PHWDGDWD�UHIHUHQFHV: SXSHUVHGHV�$XVWUDOLDQ�SWDQGDUG�&ODVVLILFDWLRQ�RI�OFFXSDWLRQV�

2QG�HGLWLRQ�HHDOWK,�SXSHUVHGHG�04/07/2007,�&RPPXQLW\�
VHUYLFHV,�SXSHUVHGHG�27/03/2007,�HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�
01/03/2005

VDOXH�DRPDLQV�EDVHG�RQ�WKLV�
&ODVVLILFDWLRQ�SFKHPH:

OFFXSDWLRQ�FRGH�($NZS&O�1VW�HGLWLRQ)�N[NNN]̂NǸ�HHDOWK,�
SWDQGDUG�04/07/2007
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/03/2007
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�10/08/2007
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FDPLO\,�KRXVHKROG�DQG�LQFRPH�XQLW�YDULDEOHV�(IDPLO\�
FRPSRVLWLRQ)�2005

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: &ODVVLILFDWLRQ�SFKHPH
METHOR�LGHQWLILHU: 343211
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�31/08/2007
DHILQLWLRQ: 'FDPLO\�FRPSRVLWLRQ'�LV�WKH�$XVWUDOLDQ�%XUHDX�RI�SWDWLVWLFV'�($%S)�

VWDQGDUG�YDULDEOH�IRU�LGHQWLI\LQJ�WKH�FRPSRVLWLRQ�RI�IDPLOLHV�ZLWKLQ�
KRXVHKROGV.�

&RQWH[W: HRXVHKROG�DQG�IDPLO\�VWDWLVWLFV.
&ODVVLILFDWLRQ�VWUXFWXUH: TKH�'FDPLO\,�KRXVHKROG�DQG�LQFRPH�XQLW�YDULDEOHV'�KDV�D�IRXUOHYHO�

KLHUDUFKLFDO�FODVVLILFDWLRQ�IRU�IDPLO\�FRPSRVLWLRQ.�IQ�WKH�
FODVVLILFDWLRQ,IDPLO\�FRPSRVLWLRQ�W\SHVDUH�JURXSHG�LQ�WR�
SURJUHVVLYHO\�EURDGHU�FDWHJRULHV�RQ�WKH�EDVLV�RI�VLPLODULW\�LQ�WHUPV�
RI�IDPLO\�VWUXFWXUH.

&ROOHFWLRQ�DQG�XVDJH�DWWULEXWHV
&RPPHQWV: TKH�$%S�FODVVLILFDWLRQ�IRU�IDPLO\�FRPSRVLWLRQ�LV�D�VXEVHW�RI�WKH�

VXLWH�RI�VWDQGDUGV�FDOOHG�'FDPLO\,�KRXVHKROG�DQG�LQFRPH�XQLW�
YDULDEOHV'.�IW�LV�XVHG�WR�PHDVXUH�IDPLO\�VWUXFWXUH�DQG�VL]H�DQG�LV�DQ�
HVVHQWLDO�YDULDEOH�IRU�WKH�DQDO\VLV�RI�WKH�VRFLDO�DQG�HFRQRPLF�ZHOO-
EHLQJ�RI�ERWK�WKH�IDPLO\�XQLW�DQG�WKH�LQGLYLGXDOV�ZLWKLQ�WKRVH�
IDPLOLHV.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SWHZDUG: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH
OULJLQ: $XVWUDOLDQ�%XUHDX�RI�SWDWLVWLFV.�FDPLO\,�KRXVHKROG�DQG�LQFRPH�XQLW�

YDULDEOHV.�&DW.�QR.�1286.0.&DQEHUUD:�$%S.�VLHZHG�RQ�29/09/2006
RHIHUHQFH�GRFXPHQWV: FDPLO\,�KRXVHKROG�DQG�LQFRPH�XQLWYDULDEOHV�

RHYLVLRQ�VWDWXV: RHYLVHG2005�-�SWDQGDUG

RHODWLRQDO�DWWULEXWHV
VDOXH�DRPDLQV�EDVHG�RQ�WKLV�
&ODVVLILFDWLRQ�SFKHPH:

FDPLO\�FRPSRVLWLRQ�FRGH�N[NNN]�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
27/04/2007
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FDPLO\,�KRXVHKROG�DQG�LQFRPH�XQLW�YDULDEOHV�(UHODWLRQVKLS�
LQ�KRXVHKROG)�2005

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: &ODVVLILFDWLRQ�SFKHPH
METHOR�LGHQWLILHU: 343349
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�31/08/2007
DHILQLWLRQ: RHODWLRQVKLS�LQ�KRXVHKROG'�LV�WKH�$XVWUDOLDQ�%XUHDX�RI�SWDWLVWLFV'�

($%S)�VWDQGDUG�YDULDEOH�IRU�LGHQWLI\LQJ�WKH�IDPLOLDO�DQG�RWKHU�
UHODWLRQVKLSV�EHWZHHQ�SHUVRQV�LQ�D�JLYHQ�KRXVHKROG.

&RQWH[W: HRXVHKROG�DQG�IDPLO\�VWDWLVWLFV.
&ODVVLILFDWLRQ�VWUXFWXUH: TKH�'FDPLO\,�KRXVHKROG�DQG�LQFRPH�XQLW�YDULDEOHV'�KDV�D�IRXU�OHYHO�

KLHUDUFKLFDO�FODVVLILFDWLRQ�IRU�UHODWLRQVKLS�LQ�KRXVHKROG.�IQ�WKH�
FODVVLILFDWLRQ,�UHODWLRQVKLS�LQ�KRXVHKROG�W\SH�DUH�JURXSHG�LQ�WR�
SURJUHVVLYHO\�PRUH�GHWDLOHG�FDWHJRULHV�RQ�WKH�EDVLV�RI�VLPLODULW\�LQ�
WHUPV�RI�UHODWLRQVKLS�W\SH.

&ROOHFWLRQ�DQG�XVDJH�DWWULEXWHV
&RPPHQWV: TKH�$%S�FODVVLILFDWLRQ�IRU�UHODWLRQVKLS�LQ�KRXVHKROG�LV�D�VXEVHW�RI�

WKH�VXLWH�RI�VWDQGDUGV�FDOOHG�'FDPLO\,�KRXVHKROG�DQG�LQFRPH�XQLW�
YDULDEOHV'.�'RHODWLRQVKLS�LQ�KRXVHKROG'�XQGHUOLHV�WKH�VXLWH�RI�
VWDQGDUGV�IRU�FDPLO\�VWDWLVWLFV.�IW�LGHQWLILHV�DQG�FODVVLILHV�WKH�NH\�
UHODWLRQVKLSV�EHWZHHQ�SHUVRQV�XVXDOO\�UHVLGHQW�LQ�D�JLYHQ�
KRXVHKROG.�$OWKRXJK�VRPH�FROOHFWLRQV�RXWSXW�GLUHFWO\�WR�WKH�
FODVVLILFDWLRQ�RI�'RHODWLRQVKLS�LQ�KRXVHKROG',�LWV�PDMRU�XVH�LV�LQ�
SURYLGLQJ�WKH�EDVLV�IRU�GHULYDWLRQ�RI�'FDPLO\�FRPSRVLWLRQ',�'IQFRPH�
XQLW�FRPSRVLWLRQ',�'HRXVHKROG�FRPSRVLWLRQ'�DQG�'SRFLDO�PDULWDO�
VWDWXV'.�TKH�'RHODWLRQVKLS�LQ�KRXVHKROG'�VWDQGDUG�IDFLOLWDWHV�WKH�
GHILQLWLRQ,�FROOHFWLRQ�DQG�FODVVLILFDWLRQ�RI�KRXVHKROG�UHODWLRQVKLS�
GDWD�LQ�VWDWLVWLFDO�FROOHFWLRQV.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SWHZDUG: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH
OULJLQ: $XVWUDOLDQ�%XUHDX�RI�SWDWLVWLFV.�FDPLO\,�KRXVHKROG�DQG�LQFRPH�XQLW�

YDULDEOHV.�&DW.�QR.�1286.0.&DQEHUUD:�$%S.�VLHZHG�RQ�29/09/2006
RHIHUHQFH�GRFXPHQWV: FDPLO\,�KRXVHKROG�DQG�LQFRPH�XQLW�YDULDEOHV�

RHYLVLRQ�VWDWXV: RHYLVHG�2005�-�SWDQGDUG

RHODWLRQDO�DWWULEXWHV
VDOXH�DRPDLQV�EDVHG�RQ�WKLV�
&ODVVLILFDWLRQ�SFKHPH:

RHODWLRQVKLS�WR�KRXVHKROG�UHIHUHQFH�SHUVRQ�FRGH�NN�&RPPXQLW\�
VHUYLFHV,�SXSHUVHGHG�27/04/2007
RHODWLRQVKLS�WR�KRXVHKROG�UHIHUHQFH�SHUVRQ�FRGH�NN�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�27/04/2007
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IQWHUQDWLRQDO�&ODVVLILFDWLRQ�RI�FXQFWLRQLQJ,�DLVDELOLW\�DQG�
HHDOWK�2001

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: &ODVVLILFDWLRQ�SFKHPH
S\QRQ\PRXV�QDPHV: I&F�2001
METHOR�LGHQWLILHU: 270548
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�23/02/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/12/2004
DHILQLWLRQ: TKH�WRUOG�HHDOWK�OUJDQL]DWLRQ'V�(WHO)�V\VWHP�IRU�FODVVLI\LQJ�

IXQFWLRQLQJ,�GLVDELOLW\�DQG�KHDOWK.

&ROOHFWLRQ�DQG�XVDJH�DWWULEXWHV
&RPPHQWV: TKH�IQWHUQDWLRQDO�&ODVVLILFDWLRQ�RI�FXQFWLRQLQJ,�DLVDELOLW\�DQG�

HHDOWK�(I&F)�ZDV�HQGRUVHG�E\�WKH�WRUOG�HHDOWK�$VVHPEO\�LQ�2001�
DQG�LV�D�UHIHUHQFH�PHPEHU�RI�WKH�WHO�FDPLO\�RI�IQWHUQDWLRQDO�
&ODVVLILFDWLRQV�DQG�RI�WKH�$XVWUDOLDQ�FDPLO\�RI�HHDOWK�DQG�RHODWHG�
&ODVVLILFDWLRQV�(HQGRUVHG�E\�WKH�NDWLRQDO�HHDOWK�IQIRUPDWLRQ�
MDQDJHPHQW�GURXS�LQ�2002).

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
OULJLQ: WRUOG�HHDOWK�OUJDQL]DWLRQ�(WHO)�2001.�IQWHUQDWLRQDO�

&ODVVLILFDWLRQ�RI�FXQFWLRQLQJ,�DLVDELOLW\�DQG�HHDOWK.�GHQHYD:�WHO
RHIHUHQFH�GRFXPHQWV: FXUWKHU�LQIRUPDWLRQ�RQ�WKH�I&F�FDQ�EH�IRXQG�LQ�WKH�I&F�LWVHOI�DQG�

WKH�I&F�$XVWUDOLDQ�UVHU�GXLGH�VHUVLRQ�1.0�($IHW�2003),�DW�WKH�
IROORZLQJ�ZHEVLWHV:
x WHO�I&F�ZHEVLWH:

KWWS://ZZZ.ZKR.LQW/FODVVLILFDWLRQV/LFI/HQ/
x $XVWUDOLDQ�&ROODERUDWLQJ�&HQWUH�I&F�ZHEVLWH:

KWWS://ZZZ.DLKZ.JRY.DX/GLVDELOLW\/LFI/LQGH[.FIP

RHODWLRQDO�DWWULEXWHV
VDOXH�DRPDLQV�EDVHG�RQ�WKLV�
&ODVVLILFDWLRQ�SFKHPH:

$FWLYLWLHV�DQG�SDUWLFLSDWLRQ�FRGH�(I&F�2001)�$N[NNN]�HHDOWK,�
SWDQGDUG�29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
$FWLYLWLHV�DQG�SDUWLFLSDWLRQ�FRGH�(I&F�2001)�N[NNN]�&RPPXQLW\�
VHUYLFHV,�SXSHUVHGHG�16/10/2006
$FWLYLW\�GLIILFXOW\�OHYHO�FRGH�(I&F�2001)�N�&RPPXQLW\�VHUYLFHV,�
SXSHUVHGHG�16/10/2006
$FWLYLW\�GLIILFXOW\�OHYHO�FRGH�(I&F�2001)�N�HHDOWK,�SWDQGDUG�
29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
$FWLYLW\�QHHG�IRU�DVVLVWDQFH�FRGH�N�HHDOWK,�SWDQGDUG�29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
%RG\�IXQFWLRQ�FRGH�(I&F�2001)�$N[NNNN]�HHDOWK,�SWDQGDUG�
29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
%RG\�IXQFWLRQV�FRGH�(I&F�2001)�N[NNNN]�&RPPXQLW\�VHUYLFHV,�
SXSHUVHGHG�16/10/2006
%RG\�VWUXFWXUH�FRGH�(I&F�2001)�$N[NNNN]�HHDOWK,�SWDQGDUG�
29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
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%RG\�VWUXFWXUHV�FRGH�(I&F�2001)�N[NNNN]�&RPPXQLW\�VHUYLFHV,�
SXSHUVHGHG�16/10/2006
EQYLURQPHQWDO�IDFWRU�FRGH�(I&F�2001)�$N[NNN]�HHDOWK,�SWDQGDUG�
29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
EQYLURQPHQWDO�IDFWRUV�FRGH�(I&F�2001)�N[NNN]�&RPPXQLW\�
VHUYLFHV,�SXSHUVHGHG�16/10/2006
E[WHQW�RI�HQYLURQPHQWDO�IDFWRUV�LQIOXHQFH�FRGH�(I&F�2001)�[X]N�
&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�16/10/2006
E[WHQW�RI�HQYLURQPHQWDO�IDFWRUV�LQIOXHQFH�FRGH�(I&F�2001)�[X]N�
HHDOWK,�SWDQGDUG�29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
IPSDLUPHQW�H[WHQW�FRGH�(I&F�2001)�N�&RPPXQLW\�VHUYLFHV,�
SXSHUVHGHG�16/10/2006
IPSDLUPHQW�H[WHQW�FRGH�(I&F�2001)�N�HHDOWK,�SWDQGDUG�29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
IPSDLUPHQW�ORFDWLRQ�FRGH�(I&F�2001)�N�&RPPXQLW\�VHUYLFHV,�
SXSHUVHGHG�16/10/2006
IPSDLUPHQW�ORFDWLRQ�FRGH�(I&F�2001)�N�HHDOWK,�SWDQGDUG�
29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
IPSDLUPHQW�QDWXUH�FRGH�(I&F�2001)�N�HHDOWK,�SWDQGDUG�29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
IPSDLUPHQW�QDWXUH�FRGH�(I&F�2001)�N�&RPPXQLW\�VHUYLFHV,�
SXSHUVHGHG�16/10/2006
PDUWLFLSDWLRQ�H[WHQW�FRGH�(I&F�2001)�N�&RPPXQLW\�VHUYLFHV,�
SXSHUVHGHG�16/10/2006
PDUWLFLSDWLRQ�H[WHQW�FRGH�(I&F�2001)�N�HHDOWK,�SWDQGDUG�
29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
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NDWLRQDO�&ODVVLILFDWLRQV�RI�&RPPXQLW\�SHUYLFHV�YHUVLRQ�
2�0

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: &ODVVLILFDWLRQ�SFKHPH
S\QRQ\PRXV�QDPHV: N&&S�Y.�2.0
METHOR�LGHQWLILHU: 270558
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: TKH�$XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�&�WHOIDUH�FODVVLILFDWLRQ�IRU�WKH�

GHOLYHU\�RI�FRPPXQLW\�VHUYLFHV�DFWLYLWLHV�DQG�WKH�VHWWLQJ�LQ�ZKLFK�
VXFK�VHUYLFHV�DUH�GHOLYHUHG.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
OULJLQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH
RHIHUHQFH�GRFXPHQWV: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH�2003.�NDWLRQDO�

FODVVLILFDWLRQV�RI�FRPPXQLW\�VHUYLFHV.�VHUVLRQ�2.0.�$IHW�&DW.�NO.�
HWI.�&DQEHUUD:�$XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH.

RHODWLRQDO�DWWULEXWHV
VDOXH�DRPDLQV�EDVHG�RQ�WKLV�
&ODVVLILFDWLRQ�SFKHPH:

SHUYLFH�DFWLYLW\�W\SH�FRGH�(N&&S�Y2.0)�$NN̂.N̂.NǸ �̀&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�01/03/2005
SHUYLFH�GHOLYHU\�VHWWLQJ�FRGH�(N&&S�Y2.0)�$N̂.N̂.NǸ �̀
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
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PRVWFRGH�GDWDILOH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: &ODVVLILFDWLRQ�SFKHPH
METHOR�LGHQWLILHU: 270561
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�10/02/2006

DHILQLWLRQ: TKH�QXPHULF�GHVFULSWRU�IRU�D�SRVWDO�GHOLYHU\�DUHD,�DOLJQHG�ZLWK�
ORFDOLW\,�VXEXUE�RU�SODFH�IRU�WKH�DGGUHVV�RI�D�SDUW\�(SHUVRQ�RU�
RUJDQLVDWLRQ),�DV�GHILQHG�E\�$XVWUDOLD�PRVW.

&RQWH[W: PRVWFRGH�LV�DQ�LPSRUWDQW�SDUW�RI�D�SHUVRQ'V�RU�RUJDQLVDWLRQ'V�SRVWDO�
DGGUHVV�DQG�IDFLOLWDWHV�ZULWWHQ�FRPPXQLFDWLRQ.�IW�LV�RQH�RI�D�
QXPEHU�RI�JHRJUDSKLF�LGHQWLILHUV�WKDW�FDQ�EH�XVHG�WR�GHWHUPLQH�D�
JHRJUDSKLF�ORFDWLRQ.�PRVWFRGH�PD\�DVVLVW�ZLWK�XQLTXHO\�LGHQWLI\LQJ�
D�SHUVRQ�RU�RUJDQLVDWLRQ.

&ROOHFWLRQ�DQG�XVDJH�DWWULEXWHV
GXLGH�IRU�XVH: TKH�SRVWFRGH�ERRN�LV�XSGDWHG�PRUH�WKDQ�RQFH�DQQXDOO\�DV�

SRVWFRGHV�DUH�D�G\QDPLF�HQWLW\�DQG�DUH�FRQVWDQWO\�FKDQJLQJ.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
OULJLQ: $XVWUDOLD�PRVW�PRVWFRGH�ERRN.�RHIHUHQFH�WKURXJK:�

KWWS://ZZZ1.DXVSRVW.FRP.DX/SRVWFRGHV/

RHODWLRQDO�DWWULEXWHV
VDOXH�DRPDLQV�EDVHG�RQ�WKLV�
&ODVVLILFDWLRQ�SFKHPH:

$XVWUDOLDQ�SRVWFRGH�FRGH�(PRVWFRGH�GDWDILOH)�NNN[N]�HHDOWK,�
SXSHUVHGHG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�25/08/2005
$XVWUDOLDQ�SRVWFRGH�FRGH�(PRVWFRGH�GDWDILOH)�̂NNNǸ�HHDOWK,�
SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�25/08/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�10/02/2006
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SWDQGDUG�$XVWUDOLDQ�&ODVVLILFDWLRQ�RI�&RXQWULHV�1998

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: &ODVVLILFDWLRQ�SFKHPH
S\QRQ\PRXV�QDPHV: S$&&�1998
METHOR�LGHQWLILHU: 270557
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�20/06/2005

DHILQLWLRQ: TKH�$XVWUDOLDQ�%XUHDX�RI�SWDWLVWLFV�FODVVLILFDWLRQ�IRU�FRXQWULHV.

&ROOHFWLRQ�DQG�XVDJH�DWWULEXWHV
&RPPHQWV: TKH�SWDQGDUG�$XVWUDOLDQ�&ODVVLILFDWLRQ�RI�&RXQWULHV�(S$&&)�

VXSHUVHGHV�WKH�$XVWUDOLDQ�SWDQGDUG�&ODVVLILFDWLRQ�RI�&RXQWULHV�IRU�
SRFLDO�SWDWLVWLFV�($S&&SS).

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
OULJLQ: $XVWUDOLDQ�%XUHDX�RI�SWDWLVWLFV�1998.�SWDQGDUG�$XVWUDOLDQ�

&ODVVLILFDWLRQ�RI�&RXQWULHV�1998�(S$&&).�&DW.�QR.�1269.0.�&DQEHUUD:�
$%S�(ODVW�YLHZHG�19�FHE�2007)

RHODWLRQDO�DWWULEXWHV
VDOXH�DRPDLQV�EDVHG�RQ�WKLV�
&ODVVLILFDWLRQ�SFKHPH:

&RXQWU\�FRGH�(S$&&�1998)�NNNN�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�20/06/2005
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GORVVDU\�LWHPV
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$FFRPPRGDWLRQ�SHULRG

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: GORVVDU\�IWHP
METHOR�LGHQWLILHU: 357096
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: TKH�SHULRG�GXULQJ�ZKLFK�D�FOLHQW�ZDV�LQ�S$$P�VXSSRUWHG�

DFFRPPRGDWLRQ.�$�FOLHQW�PD\�KDYH�QR�DFFRPPRGDWLRQ�SHULRGV�
RU�RQH�RU�PRUH�DFFRPPRGDWLRQ�SHULRGV�ZLWKLQ�D�VXSSRUW�
SHULRG.

&ROOHFWLRQ�DQG�XVDJH�DWWULEXWHV
GXLGH�IRU�XVH: TKH�GDWHV�RQ�ZKLFK�HDFK�DFFRPPRGDWLRQ�SHULRG�EHJDQ�DQG�

HQGHG�GXULQJ�WKH�VXSSRUW�SHULRG�DUH�FROOHFWHG�IRU�FOLHQWV�EXW�
QRW�IRU�DFFRPSDQ\LQJ�FKLOGUHQ.�HRZHYHU,�LW�FDQ�EH�UHDVRQDEO\�
DVVXPHG�WKDW�DQ�DFFRPSDQ\LQJ�FKLOG�ZLOO�KDYH�WKH�VDPH�
DFFRPPRGDWLRQ�SHULRG�VWDUW�DQG�HQG�GDWHV�DV�WKHLU�SDUHQW(V)�RU�
JXDUGLDQV(V)�LQ�WKH�PDMRULW\�RI�FDVHV.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: S$$P�NDWLRQDO�DDWD�&ROOHFWLRQ�$JHQF\.
OULJLQ: S$$P�NDWLRQDO�DDWD�&ROOHFWLRQ�DQQXDO�UHSRUW�2005-06.�S$$P�

ND&$�UHSRUW�VHULHV�11.

RHODWLRQDO�DWWULEXWHV
MHWDGDWD�LWHPV�ZKLFK�XVH�WKLV�
JORVVDU\�LWHP:

SHUYLFH�HYHQW³DFFRPPRGDWLRQ�SHULRG�HQG�GDWH,�DDMMYYYY�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
SHUYLFH�HYHQW³DFFRPPRGDWLRQ�SHULRG�VWDUW�GDWH,�DDMMYYYY�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

$FWLYLW\²IXQFWLRQLQJ,�GLVDELOLW\�DQG�KHDOWK

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: GORVVDU\�IWHP
S\QRQ\PRXV�QDPHV: $FWLYLW\
METHOR�LGHQWLILHU: 327296
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�29/11/2006

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: IQ�WKH�FRQWH[W�RI�KHDOWK,�DQ�DFWLYLW\�LV�WKH�H[HFXWLRQ�RI�D�WDVN�RU�

DFWLRQ�E\�DQ�LQGLYLGXDO.�
&RQWH[W: '$FWLYLWLHV�DQG�SDUWLFLSDWLRQ'�LV�RQH�RI�WKUHH�FRPSRQHQWV�WKDW�

GHILQH�WKH�FRQFHSW�'DLVDELOLW\',�DORQJ�ZLWK�'%RG\�IXQFWLRQV�DQG�
VWUXFWXUHV'�DQG�'EQYLURQPHQWDO�IDFWRUV'.�'$FWLYLWLHV�DQG�
SDUWLFLSDWLRQ'�LV�DOVR�HQFRPSDVVHG�ZLWKLQ�WKH�FRQFHSW�
'FXQFWLRQLQJ'.
TKH�FRQFHSW�'$FWLYLW\',�DV�GHILQHG�KHUH�DQG�DV�PHDVXUHG�LQ�WKH�
PHWDGDWD�LWHP�$FWLYLW\�GLIILFXOW\�OHYHO�FRGH�(I&F)�N,�PD\�EH�
UHOHYDQW�WR�SHRSOH�DQG�KXPDQ�VHUYLFHV�QRW�UHODWHG�WR�GLVDELOLW\.�

&ROOHFWLRQ�DQG�XVDJH�DWWULEXWHV
&RPPHQWV: $FWLYLW\�OLPLWDWLRQV�DUH�GLIILFXOWLHV�DQ�LQGLYLGXDO�KDV�LQ�WKH�

H[HFXWLRQ�RI�DQ�DFWLYLW\.
TKH�SHUIRUPDQFH�RI�DQ�DFWLYLW\�LV�ZKDW�WKH�LQGLYLGXDO�GRHV�LQ�
KLV�RU�KHU�FXUUHQW�HQYLURQPHQW.�TKH�HQYLURQPHQW�LQFOXGHV�DOO�
DVSHFWV�RI�WKH�SK\VLFDO,�VRFLDO�DQG�DWWLWXGLQDO�ZRUOG.�$FWLYLW\�
OLPLWDWLRQ�YDULHV�ZLWK�WKH�HQYLURQPHQW�DQG�LV�DVVHVVHG�LQ�
UHODWLRQ�WR�D�SDUWLFXODU�HQYLURQPHQW�DQG�LQ�WKH�DEVHQFH�RU�
SUHVHQFH�RI�DVVLVWDQFH,�LQFOXGLQJ�DLGV�DQG�HTXLSPHQW.

IQ�WLPH,�D�UHODWHG�DQG�PRUH�JHQHULF�GDWD�HOHPHQW�PD\�EH�
GHYHORSHG.�IQ�WKH�PHDQWLPH,�WKH�DGGLWLRQ�RI�'IXQFWLRQLQJ,�
GLVDELOLW\�DQG�KHDOWK'�WR�WKH�FRQFHSW�RI�'DELOLW\'�LQGLFDWHV�WKDW�WKH�
FXUUHQW�FRQFHSW�LV�EDVHG�RQ�WKH�FRQFHSW�DQG�IUDPHZRUN�
GHYHORSHG�E\�WRUOG�HHDOWK�OUJDQL]DWLRQ�WR�DVVLVW�LQ�WKH�
FODVVLILFDWLRQ�DQG�GHVFULSWLRQ�RI�IXQFWLRQLQJ�DQG�GLVDELOLW\,�DV�
FRQWDLQHG�LQ�WKH�I&F.
TKH�I&F�UHFRJQLVHV�WZR�FRQVWUXFWV�WKDW�FDQ�EH�XVHG�ZLWK�
'$FWLYLWLHV�DQG�PDUWLFLSDWLRQ':�SHUIRUPDQFH�DQG�FDSDFLW\.�
'PHUIRUPDQFH'�LV�ZKDW�WKH�SHUVRQ�GRHV�LQ�WKHLU�XVXDO�
HQYLURQPHQW.�'&DSDFLW\'�GHVFULEHV�'DQ�LQGLYLGXDO'V�DELOLW\�WR�
H[HFXWH�D�WDVN�RU�DQ�DFWLRQ�LQ�D�VWDQGDUGLVHG�HQYLURQPHQW,�
ZKHUH�D�VWDQGDUGLVHG�HQYLURQPHQW�PD\�EH:
x DQ�DFWXDO�HQYLURQPHQW�FRPPRQO\�XVHG�IRU�DVVHVVPHQW�LQ�

WHVW�VHWWLQJV;�RU�
x LQ�FDVHV�ZKHUH�WKLV�LV�QRW�SRVVLEOH,�DQ�DVVXPHG�HQYLURQPHQW�

ZKLFK�FDQ�EH�WKRXJKW�WR�KDYH�D�XQLIRUP�LPSDFW'�(WHO�
2001).

TKH�VWDQGDUGLVHG�HQYLURQPHQW'�KDV�QRW�EHHQ�JHQHUDOO\�
RSHUDWLRQDOLVHG.�HRZHYHU,�WKH�UHFRJQLWLRQ�RI�WKHVH�WZR�
FRQVWUXFWV�LQ�WKH�I&F�XQGHUVFRUHV�WKH�LPSRUWDQFH�RI�UHFRUGLQJ�
WKH�HQYLURQPHQW�LQ�ZKLFK�DFWLYLWLHV�DUH�EHLQJ�SHUIRUPHG.
TKLV�JORVVDU\�LWHP�LV�EDVHG�RQ�WKH�IQWHUQDWLRQDO�&ODVVLILFDWLRQ�RI�
FXQFWLRQLQJ,�DLVDELOLW\�DQG�HHDOWK�(I&F).�TKH�I&F�ZDV�HQGRUVHG�
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E\�WKH�WRUOG�HHDOWK�$VVHPEO\�LQ�2001�DV�D�UHIHUHQFH�PHPEHU�
RI�WKH�WHO�FDPLO\�RI�IQWHUQDWLRQDO�&ODVVLILFDWLRQV�DQG�RI�WKH�
$XVWUDOLDQ�FDPLO\�RI�HHDOWK�DQG�RHODWHG�&ODVVLILFDWLRQV�
(HQGRUVHG�E\�WKH�NDWLRQDO�HHDOWK�IQIRUPDWLRQ�MDQDJHPHQW�
GURXS�LQ�2002).
TKH�I&F�SURYLGHV�D�IUDPHZRUN�IRU�WKH�GHVFULSWLRQ�RI�KXPDQ�
IXQFWLRQLQJ�DQG�GLVDELOLW\.�TKH�FRPSRQHQWV�RI�I&F�DUH�GHILQHG�
LQ�UHODWLRQ�WR�D�KHDOWK�FRQGLWLRQ.�$�KHDOWK�FRQGLWLRQ�LV�DQ�
¶XPEUHOOD�WHUP�IRU�GLVHDVH�(DFXWH�RU�FKURQLF),�GLVRUGHU,�LQMXU\�RU�
WUDXPD·�(WHO�2001).�$�KHDOWK�FRQGLWLRQ�PD\�EH�UHFRUGHG,�IRU�
H[DPSOH,�DV�ESLVRGH�RI�FDUH�SULQFLSDO�GLDJQRVLV,�FRGH�(I&D-10-
$M�3UG�EG)�$NN̂.N[Ǹ�DQG�ESLVRGH�RI�FDUH�DGGLWLRQDO�
GLDJQRVLV,�FRGH�(I&D-10-$M�3UG�EG)�$NN̂.N[Ǹ.�

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
OULJLQ: WRUOG�HHDOWK�OUJDQL]DWLRQ�(WHO)�2001.�I&F:�IQWHUQDWLRQDO�

&ODVVLILFDWLRQ�RI�FXQFWLRQLQJ,�DLVDELOLW\�DQG�HHDOWK.�GHQHYD:�
WHO
$XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH�($IHW)�2003.�I&F�
$XVWUDOLDQ�UVHU�GXLGH�VHUVLRQ�1.0.�&DQEHUUD:�$IHW

RHIHUHQFH�GRFXPHQWV: FXUWKHU�LQIRUPDWLRQ�RQ�WKH�I&F�FDQ�EH�IRXQG�LQ�WKH�I&F�LWVHOI�
DQG�WKH�I&F�$XVWUDOLDQ�UVHU�GXLGH�($IHW�2003)�DQG�WKH�
IROORZLQJ�ZHEVLWHV
�WHO�I&F�ZHEVLWH
KWWS://ZZZ.ZKR.LQW/FODVVLILFDWLRQV/LFI/HQ
�$XVWUDOLDQ�&ROODERUDWLQJ�&HQWUH�I&F�ZHEVLWH
KWWS://ZZZ.DLKZ.JRY.DX/GLVDELOLW\/LFI/LQGH[.KWPO

RHODWLRQDO�DWWULEXWHV
RHODWHG�PHWDGDWD�
UHIHUHQFHV:

SXSHUVHGHV�$FWLYLW\�-�IXQFWLRQLQJ,�GLVDELOLW\�DQG�KHDOWK,�YHUVLRQ�1,�DE&,�
N&SDD,�N&SIMG,�SXSHUVHGHG�01/03/2005.SGI�(17.9�K%)

MHWDGDWD�LWHPV�ZKLFK�
XVH�WKLV�JORVVDU\�LWHP:

$FWLYLWLHV�DQG�SDUWLFLSDWLRQ�FRGH�(I&F�2001)�$N[NNN]�HHDOWK,�SWDQGDUG�
29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
$FWLYLWLHV�DQG�SDUWLFLSDWLRQ�FRGH�(I&F�2001)�N[NNN]�&RPPXQLW\�VHUYLFHV,�
SXSHUVHGHG�16/10/2006
$FWLYLW\�GLIILFXOW\�OHYHO�FRGH�(I&F�2001)�N�&RPPXQLW\�VHUYLFHV,�
SXSHUVHGHG�16/10/2006
$FWLYLW\�GLIILFXOW\�OHYHO�FRGH�(I&F�2001)�N�HHDOWK,�SWDQGDUG�29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
DLVDELOLW\�HHDOWK,�SWDQGDUG�29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�01/03/2005
DLVDELOLW\�JURXSLQJ�FRGH�N[N]�&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�
08/05/2006
E[WHQW�RI�HQYLURQPHQWDO�IDFWRUV�LQIOXHQFH�FRGH�(I&F�2001)�[X]N�
&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�16/10/2006
E[WHQW�RI�HQYLURQPHQWDO�IDFWRUV�LQIOXHQFH�FRGH�(I&F�2001)�[X]N�HHDOWK,�
SWDQGDUG�29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
FXQFWLRQLQJ�DQG�DLVDELOLW\�DSS�HHDOWK,�SWDQGDUG�29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
PHUVRQ³GLVDELOLW\�JURXS,�FRGH�N�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
01/03/2005
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$GGUHVV

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: GORVVDU\�IWHP
METHOR�LGHQWLILHU: 327278
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�08/05/2006
DHILQLWLRQ: TKH�UHIHUHQWLDO�GHVFULSWLRQ�RI�D�ORFDWLRQ�ZKHUH�DQ�HQWLW\�LV�

ORFDWHG�RU�FDQ�EH�RWKHUZLVH�UHDFKHG�RU�IRXQG.

&ROOHFWLRQ�DQG�XVDJH�DWWULEXWHV
&RPPHQWV: FROORZLQJ�DUH�WKH�DWWULEXWHV�DUH�FRPPRQO\�XVHG�LQ�WKH�

IRUPDWLRQ�RI�D�IXOO�DGGUHVV:
x $GGUHVV�OLQH;�(DGGUHVV�OLQH�LV�D�FRPSRVLWH�GDWD�HOHPHQW�

FRQWDLQLQJ�PDQ\�DWWULEXWHV�RI�WKH�VSHFLILF�ORFDWLRQ�RI�D�IXOO�
DGGUHVV�-�VHH�WKH�FXUUHQW�YHUVLRQ�RI�WKH�$GGUHVV�OLQH�
PHWDGDWD�LWHP�IRU�IXUWKHU�GHVFULSWLRQ�DQG�D�OLVW�RI�LWV�
FRPSRQHQWV�IRU�DGGUHVVHV�ORFDWHG�LQ�$XVWUDOLD)�

x $GGUHVV�W\SH�
x $XVWUDOLDQ�VWDWH/WHUULWRU\�LGHQWLILHU�
x &RXQWU\�LGHQWLILHU�
x NRQ-$XVWUDOLDQ�SWDWH/SURYLQFH�
x PRVWDO�GHOLYHU\�SRLQW�LGHQWLILHU�
x PRVWFRGH�-�$XVWUDOLDQ�
x PRVWFRGH�-�LQWHUQDWLRQDO�
x SXEXUE/WRZQ/ORFDOLW\�
SRPH�DWWULEXWHV�RI�DQ�DGGUHVV,�ORFDWHG�ZLWKLQ�$XVWUDOLD,�DOVR�
SURYLGH�WKH�HOHPHQWV�WR�GHWHUPLQH�WKH�SWDWLVWLFDO�LRFDO�$UHD�
(SL$).�TKLV�HQDEOHV:
x FRPSDULVRQ�RI�WKH�XVH�RI�VHUYLFHV�E\�SHUVRQV�UHVLGLQJ�LQ�

GLIIHUHQW�JHRJUDSKLFDO�DUHDV,�
x FKDUDFWHULVDWLRQ�RI�FDWFKPHQW�DUHDV�DQG�SRSXODWLRQV�IRU�

IDFLOLWLHV�IRU�SODQQLQJ�SXUSRVHV,�DQG�
x GRFXPHQWDWLRQ�RI�SURYLVLRQ�RI�VHUYLFHV�WR�FOLHQWV�ZKR�UHVLGH�

LQ�RWKHU�VWDWHV�RU�WHUULWRULHV.�TKH�DGGUHVV�LV�DOVR�D�UHOHYDQW�
HOHPHQW�LQ�WKH�XQDPELJXRXV�LGHQWLILFDWLRQ�RI�D�HHDOWK�&DUH�
&OLHQW�DQG�D�HHDOWK�&DUH�PURYLGHU.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: HHDOWK�DDWD�SWDQGDUGV�&RPPLWWHH
RHIHUHQFH�GRFXPHQWV: $S5017�HHDOWK�&DUH�&OLHQW�IGHQWLILFDWLRQ,�2002,�S\GQH\:�

SWDQGDUGV�$XVWUDOLD
$S4846�HHDOWK�&DUH�PURYLGHU�IGHQWLILFDWLRQ,�2004,�S\GQH\:�
SWDQGDUGV�$XVWUDOLD

RHODWLRQDO�DWWULEXWHV
RHODWHG�PHWDGDWD�UHIHUHQFHV: SXSHUVHGHV�$GGUHVV,�YHUVLRQ�2,�DE&,�NHDD,�NHIMG,�

SXSHUVHGHG�01/03/2005.SGI�(15.31�K%)
SXSHUVHGHV�$GGUHVV�(FRPPXQLW\�VHUYLFHV)�&RPPXQLW\�
VHUYLFHV,�SXSHUVHGHG�08/05/2006

MHWDGDWD�LWHPV�ZKLFK�XVH�WKLV� PHUVRQ�(DGGUHVV)³DGGUHVV�OLQH,�WH[W�[X(180)]�HHDOWK,�SWDQGDUG�
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JORVVDU\�LWHP: 04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ�(DGGUHVV)³DGGUHVV�OLQH,�WH[W�
[X(180)]�HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/09/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

$GRSWLRQ

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: GORVVDU\�IWHP
METHOR�LGHQWLILHU: 327208
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: $GRSWLRQ�LV�WKH�OHJDO�SURFHVV�E\�ZKLFK�D�SHUVRQ�OHJDOO\�

EHFRPHV�D�FKLOG�RI�WKH�DGRSWLYH�SDUHQWV�DQG�OHJDOO\�FHDVHV�WR�EH�
D�FKLOG�RI�KLV/KHU�H[LVWLQJ�SDUHQWV.

&RQWH[W: &KLOGUHQ�DQG�IDPLO\�VHUYLFHV.

&ROOHFWLRQ�DQG�XVDJH�DWWULEXWHV
&RPPHQWV: TKH�DGRSWLRQ�RUGHU�VHYHUV�WKH�OHJDO�UHODWLRQVKLS�EHWZHHQ�WKH�

ELRORJLFDO�SDUHQWV�DQG�WKH�FKLOG.�$�QHZ�ELUWK�FHUWLILFDWH�LV�LVVXHG�
WR�WKH�FKLOG�EHDULQJ�WKH�QDPH(V)�RI�KLV/KHU�DGRSWLYH�SDUHQW(V)�DV�
WKH�QDWXUDO�SDUHQW(V)�DQG�WKH�QHZ�QDPH�RI�WKH�FKLOG,�ZKHUH�D�
FKDQJH�KDV�RFFXUUHG.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH�($IHW)
OULJLQ: $GRSWLRQV�$XVWUDOLD�($IHW).�DDWD�FROOHFWLRQ�VWDQGDUGV,�WDEOHV�DQG�

FRXQWLQJ�UXOHV,�1998-99.

RHODWLRQDO�DWWULEXWHV
RHODWHG�PHWDGDWD�UHIHUHQFHV: SXSHUVHGHV�$GRSWLRQ,�YHUVLRQ�2,�DE&,�N&SDD,�N&SIMG,�

SXSHUVHGHG�01/03/2005.SGI�(12.33�K%)
MHWDGDWD�LWHPV�ZKLFK�XVH�WKLV�
JORVVDU\�LWHP:

HRXVHKROG�IDPLO\�&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�
27/04/2007
PHUVRQ�(QDPH)³IDPLO\�QDPH,�WH[W�X[X(39)]�HHDOWK,�SXSHUVHGHG�
04/05/2005
&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�25/08/2005
PHUVRQ�(QDPH)³IDPLO\�QDPH,�WH[W�X[X(39)]�HHDOWK,�SWDQGDUG�
04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�25/08/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�20/06/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

$VVLVWDQFH�UHFHLYHG

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: GORVVDU\�IWHP
METHOR�LGHQWLILHU: 327202
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: TKH�JRRGV�RU�VHUYLFHV,�RU�WLPH�RU�PRQH\�UHFHLYHG�E\�D�SHUVRQ�

(FOLHQW)�GXULQJ�D�VHUYLFH�HSLVRGH�RU�HYHQW.
&RQWH[W: TKLV�LV�LPSRUWDQW�IRU�FOLHQW�FHQWUHG�FROOHFWLRQV.�IW�PD\�EH�XVHG�WR�

PHDVXUH�WKH�DPRXQWV�DQG�QDWXUH�RI�DVVLVWDQFH�WKDW�DUH�UHFHLYHG�
GLUHFWO\�E\�FOLHQWV,�ZKLFK�FDQ�EH�XVHG�WR�KHOS�DVVHVV�WKH�
DSSURSULDWHQHVV�DQG�HIIHFWLYHQHVV�RI�SURJUDPV.

&ROOHFWLRQ�DQG�XVDJH�DWWULEXWHV
&RPPHQWV: TKLV�LV�D�FOLHQW�FHQWUHG�PHDVXUH�RI�DPRXQWV�RI�DVVLVWDQFH.�TKLV�LV�

QRW�QHFHVVDULO\�WKH�VDPH�DV�DQ�DJHQF\'V�WRWDO�RXWOD\�WR�D�
SDUWLFXODU�FOLHQW�DV�LW�GRHV�QRW�LQFOXGH�DGPLQLVWUDWLRQ�FRVWV,�
WUDYHO�WLPH�IRU�VHUYLFH�SURYLGHUV,�HWF.�
FRU�H[DPSOH,�D�FOLHQW�WKDW�UHFHLYHV�PHDOV�IURP�D�PHDOV�RQ�
ZKHHOV�VHUYLFH.�IQ�WKLV�LQVWDQFH�RQO\�WKDW�ZKLFK�LV�GLUHFWO\�
UHFHLYHG�E\�WKH�FOLHQW�LV�UHFRUGHG�(L.H.�WKH�QXPEHU�RI�PHDOV).�TKH�
DGPLQLVWUDWLRQ�FRVWV�RI�SURYLGLQJ�WKLV�VHUYLFH,�WKH�FRVWV�RI�
PDNLQJ�WKH�PHDO�DQG�WKH�WLPH�DQG�FRVWV�RI�WKH�SHUVRQ�
GHOLYHULQJ�WKH�PHDO�DUH�QRW�LQFOXGHG�LQ�WKH�DPRXQW�RI�DVVLVWDQFH�
UHFHLYHG.�
TKLV�LV�RQO\�D�PHDVXUH�RI�PRQH\,�WLPH�RU�TXDQWLW\�RI�JRRGV�RU�
VHUYLFHV�GLUHFWO\�UHFHLYHG�E\�FOLHQWV.�IW�ZLOO�QRW�DFFUXH�WR�JLYH�D�
WRWDO�RI�DVVLVWDQFH�SURYLGHG�RQ�DQ�DJHQF\�EDVLV�(LQ�WHUPV�RI�
PRQH\,�WLPH�RU�TXDQWLW\�RI�JRRGV�RU�VHUYLFHV).�TKHUHIRUH�LW�
VKRXOG�QRW�EH�XVHG�IRU�NDWLRQDO�$FFRXQWV�UHSRUWLQJ.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH
OULJLQ: HRPH�DQG�&RPPXQLW\�&DUH�(H$&&)�DDWD�DLFWLRQDU\�VHUVLRQ�

1.0,�1998.

RHODWLRQDO�DWWULEXWHV
RHODWHG�PHWDGDWD�UHIHUHQFHV: SXSHUVHGHV�$VVLVWDQFH�UHFHLYHG,�YHUVLRQ�1,�DE&,�N&SDD,�

N&SIMG,�SXSHUVHGHG�01/03/2005.SGI�(13.85�K%)
MHWDGDWD�LWHPV�ZKLFK�XVH�WKLV�
JORVVDU\�LWHP:

&RPPXQLW\�VHUYLFH�HYHQW�&RPPXQLW\�VHUYLFHV,�RHWLUHG�
04/04/2006
SHUYLFH�HYHQW³DVVLVWDQFH�UHFHLYHG�GDWH�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�01/03/2005
SHUYLFH�HYHQW³DVVLVWDQFH�UHFHLYHG�GDWH,�DDMMYYYY�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

$VVLVWDQFH�UHTXHVW�UHDVRQ

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: GORVVDU\�IWHP
METHOR�LGHQWLILHU: 327204
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: TKH�UHDVRQ(V)�ZK\�D�SHUVRQ�KDV�VRXJKW�RU�UHTXLUHV�DVVLVWDQFH�

IURP�D�FRPPXQLW\�VHUYLFHV�DJHQF\.
&RQWH[W: TR�EHWWHU�LGHQWLI\�WKH�QHHGV�RI�FOLHQWV,�WR�LGHQWLI\�QHHGV�WKDW�DUH�

QRW�EHLQJ�PHW�DQG�WR�WDUJHW�DVVLVWDQFH�WR�FOLHQWV�PRUH�
HIIHFWLYHO\:

&ROOHFWLRQ�DQG�XVDJH�DWWULEXWHV
&RPPHQWV: $�SHUVRQ�PD\�VHHN�RU�UHTXLUH�DVVLVWDQFH�IRU�D�QXPEHU�RI

UHDVRQV,�VRPH�RI�ZKLFK�DUH�WKH�LPPHGLDWH�SUHVHQWLQJ�UHDVRQ,�
ZKLOH�RWKHUV�ZLOO�EH�XQGHUO\LQJ�RU�ORQJHU�WHUP�UHDVRQV.�TKHVH�
ZLOO�UHTXLUH�SDUWLFXODU�DQG�XVXDOO\�GLIIHUHQW�UHVSRQVHV�DQG�
VHUYLFHV.
FRU�H[DPSOH,�D�SHUVRQ'V�LPPHGLDWH�UHDVRQ�IRU�VHHNLQJ�DVVLVWDQFH
PD\�EH�WKDW�WKH\�KDYH�ORVW�WKHLU�DFFRPPRGDWLRQ�DQG�UHTXLUH�
DFFRPPRGDWLRQ�VXSSRUW.�HRZHYHU,�WKH�XQGHUO\LQJ�UHDVRQV�DV�
WR�ZK\�WKH\�KDYH�QR�DFFRPPRGDWLRQ�PD\�EH�EHFDXVH�RI�D�
SV\FKLDWULF�FRQGLWLRQ,�DOFRKRO�RU�GUXJ�GHSHQGHQF\,�D�JDPEOLQJ�
DGGLFWLRQ,�RU�EHFDXVH�WKH\�DUH�EHLQJ�DEXVHG�DW�KRPH.�TKHVH�
XQGHUO\LQJ�UHDVRQV�PD\�RU�PD\�QRW�KDYH�GLUHFWO\�UHVXOWHG�LQ�
WKH�KRPHOHVVQHVV,�EXW�KDYH�EHHQ�FRQWULEXWLQJ�IDFWRUV.
UQGHUO\LQJ�UHDVRQV�IRU�D�SHUVRQ�UHTXLULQJ�D�VHUYLFH�DUH�OLNHO\�WR�
EH�FRPSOH[�DQG�PRUH�GLIILFXOW�WR�DVFHUWDLQ�WKDQ�WKH�LPPHGLDWH�
SUHVHQWLQJ�UHDVRQ.
$�VHFRQG�H[DPSOH�LV�LQ�FKLOG�SURWHFWLRQ.�MDQ\�FKLOGUHQ�WKDW�
FRPH�WR�WKH�DWWHQWLRQ�RI�FRPPXQLW\�VHUYLFHV�DJHQFLHV�DV�EHLQJ�
LQ�QHHG�RI�FDUH�DQG�SURWHFWLRQ�FRPH�IURP�IDPLOLHV�LQ�FULVLV�(IRU�
H[DPSOH,�SDUHQWV�KDYH�SV\FKLDWULF�LOOQHVVHV,�ILQDQFLDO�VWUHVV,�
GRPHVWLF�YLROHQFH�HWF.).�WLWKRXW�SURYLGLQJ�D�VHUYLFH�WR�WKH�
IDPLO\�DV�ZHOO�DV�WKH�FKLOG�WKHQ�WKH�FKLOG�LV�OLNHO\�WR�EH�UH-
QRWLILHG.
PURYLGLQJ�D�VHUYLFH�IRU�WKH�FOLHQW'V�LPPHGLDWH�QHHG�ZLOO�QRW�
QHFHVVDULO\�DVVLVW�WKH�FOLHQW�LQ�WKH�ORQJHU�WHUP,�UHVXOWLQJ�LQ�WKH�
FOLHQW�FRQWLQXDOO\�UHTXLULQJ�VKRUW�WHUP�DVVLVWDQFH,�ZKLOH�DW�WKH�
VDPH�WLPH�FRQWLQXLQJ�WR�KDYH�DQ�XQGHUO\LQJ�SUREOHP�RU�QHHG�
WKDW�LV�QRW�EHLQJ�DGGUHVVHG.
TKHUHIRUH�E\�DWWHPSWLQJ�WR�FROOHFW�LQIRUPDWLRQ�RQ�ERWK�WKH�
LPPHGLDWH�DQG�WKH�XQGHUO\LQJ�UHDVRQV�IRU�D�SHUVRQ'V�FXUUHQW�
VLWXDWLRQ,�DJHQFLHV�PD\�EH�DEOH�WR�EHWWHU�DVVLVW�WKHP�ERWK�LQ�WKH�
VKRUW�DQG�ORQJHU�WHUP,�ZKLOH�DW�WKH�VDPH�WLPH�PRUH�HIIHFWLYHO\�
XWLOLVLQJ�WKH�VHUYLFHV�DYDLODEOH.
MDQ\�FKLOGUHQ�WKDW�FRPH�WR�WKH�DWWHQWLRQ�RI�FRPPXQLW\�VHUYLFHV�
DJHQFLHV�DV�EHLQJ�LQ�QHHG�RI�FDUH�DQG�SURWHFWLRQ�FRPH�IURP�
IDPLOLHV�LQ�FULVLV�(IRU�H[DPSOH,�SDUHQWV�KDYH�SV\FKLDWULF�
LOOQHVVHV,�ILQDQFLDO�VWUHVV,�GRPHVWLF�YLROHQFH�HWF.).

FXUWKHU�UHVHDUFK�LV�UHTXLUHG�WR�GHYHORS�D�GDWD�GRPDLQ�WR�HQDEOH�
WKH�PHDVXUHPHQW�RI�WKLV�FRQFHSW.



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

IW�LV�SRVVLEOH�WKDW�D�QXPEHU�RI�GDWD�HOHPHQWV�FRXOG�EH�
GHYHORSHG�RXW�RI�WKLV�FRQFHSW,�VXFK�DV�'IPPHGLDWH�UHDVRQ�IRU�
VHHNLQJ�DVVLVWDQFH'�DQG�'UQGHUO\LQJ�UHDVRQ�IRU�VHHNLQJ�
DVVLVWDQFH'.�SXFK�LWHPV�ZRXOG�QHHG�D�JUHDW�GHDO�RI�FRQVXOWDWLRQ�
ZLWK�LQSXW�IURP�FRPPXQLW\�VHUYLFH�DJHQFLHV�WR�GHYHORS�
PHDQLQJIXO,�DQG�ZHOO�VWUXFWXUHG�GDWD�GRPDLQV.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH

RHODWLRQDO�DWWULEXWHV
RHODWHG�PHWDGDWD�UHIHUHQFHV: SXSHUVHGHV�$VVLVWDQFH�UHTXHVW�UHDVRQ,�YHUVLRQ�1,�DE&,�N&SDD,�

N&SIMG,�SXSHUVHGHG�01/03/2005.SGI�(15.64�K%)
MHWDGDWD�LWHPV�ZKLFK�XVH�WKLV�
JORVVDU\�LWHP:

SHUYLFH�HYHQW³DVVLVWDQFH�UHTXHVW�GDWH,�DDMMYYYY�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

$VVLVWDQFH�ZLWK�DFWLYLWLHV�DQG�SDUWLFLSDWLRQ

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: GORVVDU\�IWHP
METHOR�LGHQWLILHU: 327298
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�29/11/2006

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: TKH�KHOS�WKDW�D�SHUVRQ�UHFHLYHV�RU�QHHGV�IURP�DQRWKHU�SHUVRQ,�

EHFDXVH�RI�WKHLU�GLIILFXOW\�LQ�SHUIRUPLQJ�DQ�DFWLYLW\�RU�LQ�
SDUWLFLSDWLQJ�LQ�DQ�DUHD�RI�OLIH.

&RQWH[W: '$VVLVWDQFH'�LV�DQ�LPSRUWDQW�VXEVHW�RI�EQYLURQPHQWDO�IDFWRUV�WKDW�
PD\�IDFLOLWDWH�(RU�KLQGHU)�WKH�DFWLYLWLHV�RU�SDUWLFLSDWLRQ�RI�SHRSOH�
ZLWK�GLVDELOLW\.�$VVLVWDQFH�LV�D�NH\�SROLF\�DQG�VHUYLFH�
FRPSRQHQW�LQ�WKH�GLVDELOLW\�DQG�DJHG�FDUH�VHUYLFHV�ILHOG�LQ�
$XVWUDOLD.�FXUWKHU,�LW�LV�UHFRJQLVHG�LQ�WKH�I&F�DV�D�FUXFLDO�IDFWRU�
ZKRVH�SUHVHQFH�(RU�DEVHQFH)�PXVW�EH�QRWHG�ZKHQ�UHFRUGLQJ�
PHDVXUHV�RI�IXQFWLRQLQJ�DQG�GLVDELOLW\.
RHFRUGLQJ�PHDVXUHV�RI�DVVLVWDQFH�QHHGHG�RU�SURYLGHG�ZLOO�
SURYLGH�IXUWKHU�LQIRUPDWLRQ�DERXW�DFWLYLW\�OLPLWDWLRQV.�

&ROOHFWLRQ�DQG�XVDJH�DWWULEXWHV
&RPPHQWV: TKH�FRQFHSW�FDQ�EH�XVHG�WR�GHVFULEH�DVSHFWV�RI�WKH�HQYLURQPHQW.�

DHSHQGLQJ�RQ�ZKLFK�HQYLURQPHQW�LV�SUHVHQW�RU�EHLQJ�
FRQVLGHUHG,�WKH�PHDVXUH�RI�DVVLVWDQFH�LQGLFDWHV�ZKDW�DVVLVWDQFH�
LV�FXUUHQWO\�UHFHLYHG�(LQ�WKH�FXUUHQW�RU�XVXDO�HQYLURQPHQW)�DQG�
ZKDW�ZRXOG�EH�QHHGHG�(LQ�DQ�RSWLPXP�HQYLURQPHQW).�'NHHG'�
PRUH�JHQHUDOO\�UHODWHV�WR�HQYLURQPHQWDO�IDFWRUV�(LQFOXGLQJ�
SHUVRQDO�DVVLVWDQFH,�HTXLSPHQW�DQG�HQYLURQPHQWDO�
PRGLILFDWLRQV)�WKDW�DUH�SUHVHQW�LQ�DQ�RSWLPXP�HQYLURQPHQW�EXW�
QRW�LQ�WKH�SHUVRQ'V�FXUUHQW�HQYLURQPHQW.�TKDW�LV,�FKDQJHV�PD\�
EH�QHHGHG�WR�HQYLURQPHQWDO�IDFWRUV�LQ�RUGHU�WR�LPSURYH�D�
SHUVRQ'V�IXQFWLRQLQJ�DQG�UHGXFH�WKHLU�GLVDELOLW\.�WKLOH�WKHVH�
LGHDV�DSSO\�JHQHUDOO\�WR�'EQYLURQPHQWDO�FDFWRUV'�DQG�WKH�UHODWHG�
PHWDGDWD�LWHP,�E[WHQW�RI�HQYLURQPHQWDO�IDFWRUV�LQIOXHQFH�FRGH�
[X]N,�WKH�FRQFHSW�RI�'$VVLVWDQFH'�IRFXVHV�VROHO\�RQ�WKH�IDFWRU�RI�
SHUVRQDO�DVVLVWDQFH.�
MHDVXUHV�RI�DVVLVWDQFH�DQG�QHHG�IRU�DVVLVWDQFH�DUH�XQGHU�DFWLYH�
GHYHORSPHQW�LQ�D�QXPEHU�RI�GLVFLSOLQHV�DQG�VHUYLFH�SURJUDPV.�
$VVLVWDQFH�PD\�EH�PHDVXUHG�LQ�YDULRXV�ZD\V,�IRU�LQVWDQFH�LQ�
UHODWLRQ�WR�GXUDWLRQ,�IUHTXHQF\�DQG�LQWHQVLW\�RI�DVVLVWDQFH.�
RHODWHG�GDWD�HOHPHQWV�DUH�WKHUHIRUH�OLNHO\�WR�HPHUJH�LQ�WKH�
IXWXUH.�
TKLV�JORVVDU\�LWHP�LV�EDVHG�RQ�WKH�IQWHUQDWLRQDO�&ODVVLILFDWLRQ�RI�
FXQFWLRQLQJ,�DLVDELOLW\�DQG�HHDOWK�(I&F).�TKH�I&F�ZDV�HQGRUVHG�
E\�WKH�WRUOG�HHDOWK�$VVHPEO\�LQ�2001�DV�D�UHIHUHQFH�PHPEHU�
RI�WKH�WHO�FDPLO\�RI�IQWHUQDWLRQDO�&ODVVLILFDWLRQV�DQG�RI�WKH�
$XVWUDOLDQ�FDPLO\�RI�HHDOWK�DQG�RHODWHG�&ODVVLILFDWLRQV�
(HQGRUVHG�E\�WKH�NDWLRQDO�HHDOWK�IQIRUPDWLRQ�MDQDJHPHQW�
GURXS�LQ�2002).
TKH�I&F�SURYLGHV�D�IUDPHZRUN�IRU�WKH�GHVFULSWLRQ�RI�KXPDQ�
IXQFWLRQLQJ�DQG�GLVDELOLW\.�TKH�FRPSRQHQWV�RI�I&F�DUH�GHILQHG�
LQ�UHODWLRQ�WR�D�KHDOWK�FRQGLWLRQ.�$�KHDOWK�FRQGLWLRQ�LV�DQ�
¶XPEUHOOD�WHUP�IRU�GLVHDVH�(DFXWH�RU�FKURQLF),�GLVRUGHU,�LQMXU\�RU�
WUDXPD·�(WHO�2001).�$�KHDOWK�FRQGLWLRQ�PD\�EH�UHFRUGHG,�IRU�



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

H[DPSOH,�DV�ESLVRGH�RI�FDUH�SULQFLSDO�GLDJQRVLV,�FRGH�(I&D-10-
$M�3UG�EG)�$NN̂.N[Ǹ�DQG�ESLVRGH�RI�FDUH�DGGLWLRQDO�
GLDJQRVLV,�FRGH�(I&D-10-$M�3UG�EG)�$NN̂.N[Ǹ.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
OULJLQ:

WRUOG�HHDOWK�OUJDQL]DWLRQ�(WHO)�2001.�I&F:�IQWHUQDWLRQDO�
&ODVVLILFDWLRQ�RI�FXQFWLRQLQJ,�DLVDELOLW\�DQG�HHDOWK.�GHQHYD:�
WHO
$XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH�($IHW)�2003.�I&F�
$XVWUDOLDQ�UVHU�GXLGH�VHUVLRQ�1.0.�&DQEHUUD:�$IHW

RHIHUHQFH�GRFXPHQWV: FXUWKHU�LQIRUPDWLRQ�RQ�WKH�I&F�FDQ�EH�IRXQG�LQ�WKH�I&F�LWVHOI�
DQG�WKH�I&F�$XVWUDOLDQ�UVHU�GXLGH�($IHW�2003)�DQG�WKH�
IROORZLQJ�ZHEVLWHV
�WHO�I&F�ZHEVLWH
KWWS://ZZZ.ZKR.LQW/FODVVLILFDWLRQV/LFI/HQ
�$XVWUDOLDQ�&ROODERUDWLQJ�&HQWUH�I&F�ZHEVLWH
KWWS://ZZZ.DLKZ.JRY.DX/GLVDELOLW\/LFI/LQGH[.KWPO

RHODWLRQDO�DWWULEXWHV
RHODWHG�PHWDGDWD�UHIHUHQFHV: SXSHUVHGHV�$VVLVWDQFH�ZLWK�DFWLYLWLHV�DQG�SDUWLFLSDWLRQ,�YHUVLRQ�

1,�DE&,�N&SDD,�N&SIMG,�SXSHUVHGHG�01/03/2005.SGI�(17.39�
K%)

MHWDGDWD�LWHPV�ZKLFK�XVH�WKLV�
JORVVDU\�LWHP:

$FWLYLW\�GLIILFXOW\�OHYHO�FRGH�(I&F�2001)�N�HHDOWK,�SWDQGDUG�
29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
$FWLYLW\�GLIILFXOW\�OHYHO�FRGH�(I&F�2001)�N�&RPPXQLW\�VHUYLFHV,�
SXSHUVHGHG�16/10/2006
PHUVRQ³GLVDELOLW\�JURXS,�FRGH�N�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

%RG\�IXQFWLRQV

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: GORVVDU\�IWHP
METHOR�LGHQWLILHU: 327294
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�29/11/2006

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
DHILQLWLRQ: %RG\�IXQFWLRQV�DUH�WKH�SK\VLRORJLFDO�IXQFWLRQV�RI�ERG\�V\VWHPV�

(LQFOXGLQJ�SV\FKRORJLFDO�IXQFWLRQV).

&ROOHFWLRQ�DQG�XVDJH�DWWULEXWHV
GXLGH�IRU�XVH: %RG\�IXQFWLRQV�DUH�RUJDQLVHG�DFFRUGLQJ�WR�ERG\�V\VWHPV.�TKH�

WHUP�¶ERG\·�UHIHUV�WR�WKH�KXPDQ�RUJDQLVP�DV�D�ZKROH�DQG�
LQFOXGHV�PHQWDO�RU�SV\FKRORJLFDO�IXQFWLRQV.
%RG\�IXQFWLRQV�DUH�FODVVLILHG�LQ�QHXWUDO�WHUPV.�TR�LQGLFDWH�WKDW�
WKHUH�LV�D�SUREOHP�ZLWK�D�ERG\�IXQFWLRQ�UHTXLUHV�WKH�XVH�RI�WKH�
LPSDLUPHQW�H[WHQW�FRGH�WR�GHQRWH�WKH�H[WHQW�RU�PDJQLWXGH�RI�
WKH�SUREOHP�WRJHWKHU�ZLWK�WKH�ERG\�IXQFWLRQV�FRGH�

&RPPHQWV: TKLV�JORVVDU\�LWHP�LV�EDVHG�RQ�WKH�IQWHUQDWLRQDO�&ODVVLILFDWLRQ�RI�
FXQFWLRQLQJ,�DLVDELOLW\�DQG�HHDOWK�(I&F).�TKH�I&F�ZDV�HQGRUVHG�
E\�WKH�WRUOG�HHDOWK�$VVHPEO\�LQ�2001�DV�D�UHIHUHQFH�PHPEHU�
RI�WKH�WHO�FDPLO\�RI�IQWHUQDWLRQDO�&ODVVLILFDWLRQV�DQG�RI�WKH�
$XVWUDOLDQ�FDPLO\�RI�HHDOWK�DQG�RHODWHG�&ODVVLILFDWLRQV�
(HQGRUVHG�E\�WKH�NDWLRQDO�HHDOWK�IQIRUPDWLRQ�MDQDJHPHQW�
GURXS�LQ�2002).
TKH�I&F�SURYLGHV�D�IUDPHZRUN�IRU�WKH�GHVFULSWLRQ�RI�KXPDQ�
IXQFWLRQLQJ�DQG�GLVDELOLW\.�TKH�FRPSRQHQWV�RI�WKH�I&F�DUH�
GHILQHG�LQ�UHODWLRQ�WR�D�KHDOWK�FRQGLWLRQ.�$�KHDOWK�FRQGLWLRQ�LV�
DQ�'XPEUHOOD�WHUP�IRU�GLVHDVH�(DFXWH�RU�FKURQLF),�GLVRUGHU,�LQMXU\�
RU�WUDXPD'�(WHO�2001).�$�KHDOWK�FRQGLWLRQ�PD\�EH�UHFRUGHG,�
IRU�H[DPSOH,�DV�ESLVRGH�RI�FDUH�SULQFLSDO�GLDJQRVLV,�FRGH�(I&D-
10-$M�3UG�HGQ)�$NN̂.N[N]̀�DQG�ESLVRGH�RI�FDUH�DGGLWLRQDO�
GLDJQRVLV,�FRGH�(I&D-10-$M�3UG�HGQ)�$NN̂.N[N]̀.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
OULJLQ: WRUOG�HHDOWK�OUJDQL]DWLRQ�(WHO)�2001.�I&F:�IQWHUQDWLRQDO�

&ODVVLILFDWLRQ�RI�FXQFWLRQLQJ,�DLVDELOLW\�DQG�HHDOWK.�GHQHYD:�
WHO

$XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH�($IHW)�2003.�I&F�
$XVWUDOLDQ�UVHU�GXLGH�VHUVLRQ�1.0.�&DQEHUUD:�$IHW

RHIHUHQFH�GRFXPHQWV: FXUWKHU�LQIRUPDWLRQ�RQ�WKH�I&F�FDQ�EH�IRXQG�LQ�WKH�I&F�LWVHOI�
DQG�WKH�I&F�$XVWUDOLDQ�UVHU�GXLGH�($IHW�2003)�DQG�WKH�
IROORZLQJ�ZHEVLWHV:
�WHO�I&F�ZHEVLWH
KWWS://ZZZ.ZKR.LQW/FODVVLILFDWLRQV/LFI/HQ/
�$XVWUDOLDQ�&ROODERUDWLQJ�&HQWUH�I&F�ZHEVLWH
KWWS://ZZZ.DLKZ.JRY.DX/GLVDELOLW\/LFI/LQGH[.KWPO

RHODWLRQDO�DWWULEXWHV
MHWDGDWD�LWHPV�ZKLFK�XVH�WKLV� %RG\�IXQFWLRQ�FRGH�(I&F�2001)�$N[NNNN]�HHDOWK,�SWDQGDUG�
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JORVVDU\�LWHP: 29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
%RG\�IXQFWLRQV�FRGH�(I&F�2001)�N[NNNN]�&RPPXQLW\�
VHUYLFHV,�SXSHUVHGHG�16/10/2006
FXQFWLRQLQJ�DQG�DLVDELOLW\�DSS�HHDOWK,�SWDQGDUG�29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
IPSDLUPHQW�H[WHQW�FRGH�(I&F�2001)�N�&RPPXQLW\�VHUYLFHV,�
SXSHUVHGHG�16/10/2006
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%RG\�VWUXFWXUHV

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: GORVVDU\�IWHP
METHOR�LGHQWLILHU: 327300
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�29/11/2006

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
DHILQLWLRQ: %RG\�VWUXFWXUHV�DUH�DQDWRPLFDO�SDUWV�RI�WKH�ERG\�VXFK�DV�

RUJDQV,�OLPEV�DQG�WKHLU�FRPSRQHQWV.

&ROOHFWLRQ�DQG�XVDJH�DWWULEXWHV
GXLGH�IRU�XVH: %RG\�VWUXFWXUHV�DUH�FODVVLILHG�DFFRUGLQJ�WR�ERG\�V\VWHPV.�

IPSDLUPHQWV�RI�ERG\�VWUXFWXUH�FDQ�LQYROYH�DQRPDO\,�GHIHFW,�
ORVV�DQG�VLJQLILFDQW�GHYLDWLRQ.�TKHVH�DUH�LGHQWLILHG�E\�XVH�RI�WKH�
LPSDLUPHQW�H[WHQW,�LPSDLUPHQW�ORFDWLRQ�DQG�LPSDLUPHQW�QDWXUH�
FRGHV.

&RPPHQWV: TKLV�JORVVDU\�WHUP�LV�EDVHG�RQ�WKH�IQWHUQDWLRQDO�&ODVVLILFDWLRQ�RI�
FXQFWLRQLQJ,�DLVDELOLW\�DQG�HHDOWK�(I&F).�TKH�I&F�ZDV�HQGRUVHG�
E\�WKH�WRUOG�HHDOWK�$VVHPEO\�LQ�2001�DV�D�UHIHUHQFH�PHPEHU�
RI�WKH�WHO�FDPLO\�RI�IQWHUQDWLRQDO�&ODVVLILFDWLRQV�DQG�RI�WKH�
$XVWUDOLDQ�FDPLO\�RI�HHDOWK�DQG�RHODWHG�&ODVVLILFDWLRQV�
(HQGRUVHG�E\�WKH�NDWLRQDO�HHDOWK�IQIRUPDWLRQ�MDQDJHPHQW�
GURXS�LQ�2002).�
TKH�I&F�SURYLGHV�D�IUDPHZRUN�IRU�WKH�GHVFULSWLRQ�RI�KXPDQ�
IXQFWLRQLQJ�DQG�GLVDELOLW\.�TKH�FRPSRQHQWV�RI�I&F�DUH�GHILQHG�
LQ�UHODWLRQ�WR�D�KHDOWK�FRQGLWLRQ.�$�KHDOWK�FRQGLWLRQ�LV�DQ�
¶XPEUHOOD�WHUP�IRU�GLVHDVH�(DFXWH�RU�FKURQLF),�GLVRUGHU,�LQMXU\�RU�
WUDXPD·�(WHO�2001).�$�KHDOWK�FRQGLWLRQ�PD\�EH�UHFRUGHG,�IRU�
H[DPSOH,�DV�ESLVRGH�RI�FDUH�SULQFLSDO�GLDJQRVLV,�FRGH�(I&D-10-
$M�3UG�EG)�$NN̂.N[Ǹ�DQG�ESLVRGH�RI�FDUH�DGGLWLRQDO�
GLDJQRVLV,�FRGH�(I&D-10-$M�3UG�EG)�$NN̂.N[Ǹ.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
OULJLQ: WRUOG�HHDOWK�OUJDQL]DWLRQ�(WHO)�2001.�IQWHUQDWLRQDO�

&ODVVLILFDWLRQ�RI�FXQFWLRQLQJ,�DLVDELOLW\�DQG�HHDOWK.�GHQHYD:�
WHO�
$XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH�($IHW)�2003.�I&F�
$XVWUDOLDQ�UVHU�GXLGH�VHUVLRQ�1.0.�&DQEHUUD:�$IHW

RHIHUHQFH�GRFXPHQWV: FXUWKHU�LQIRUPDWLRQ�RQ�WKH�I&F�FDQ�EH�IRXQG�LQ�WKH�I&F�LWVHOI�
DQG�WKH�I&F�$XVWUDOLDQ�UVHU�GXLGH�($IHW�2003)�DQG�WKH�
IROORZLQJ�ZHEVLWHV
�WHO�I&F�ZHEVLWH
KWWS://ZZZ.ZKR.LQW/FODVVLILFDWLRQV/LFI/HQ
�$XVWUDOLDQ�&ROODERUDWLQJ�&HQWUH�I&F�ZHEVLWH
KWWS://ZZZ.DLKZ.JRY.DX/GLVDELOLW\/LFI/LQGH[.KWPO

RHODWLRQDO�DWWULEXWHV
MHWDGDWD�LWHPV�ZKLFK�XVH�WKLV�
JORVVDU\�LWHP:

%RG\�VWUXFWXUHV�FRGH�(I&F�2001)�N[NNNN]�&RPPXQLW\�
VHUYLFHV,�SXSHUVHGHG�16/10/2006
FXQFWLRQLQJ�DQG�DLVDELOLW\�DSS�HHDOWK,�SWDQGDUG�29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
IPSDLUPHQW�H[WHQW�FRGH�(I&F�2001)�N�&RPPXQLW\�VHUYLFHV,�
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SXSHUVHGHG�16/10/2006
PHUVRQ³GLVDELOLW\�JURXS,�FRGH�N�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�01/03/2005
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&STD$�IXQGHG�DJHQF\

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: GORVVDU\�IWHP
METHOR�LGHQWLILHU: 344853
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/04/2007
DHILQLWLRQ: $�IXQGHG�DJHQF\�LV�XVXDOO\�D�OHJDO�HQWLW\�SURYLGLQJ�RQH�RU�PRUH�

W\SHV�RI�&STD$-IXQGHG�VHUYLFH�W\SHV�WR�&STD$�XVHUV�DW�RQH�RU�
PRUH�GLIIHUHQW�ORFDWLRQV.�TKH�RUJDQLVDWLRQDO�XQLW�WKDW�GHOLYHUV�D�
VLQJOH�VHUYLFH�W\SH�DW�RU�IURP�D�GLVFUHWH�ORFDWLRQ�LV�GHVFULEHG�DV�
D�VHUYLFH�W\SH�RXWOHW.�WKHUH�D�IXQGHG�DJHQF\�SURYLGHV�RQO\�RQH�
VHUYLFH�W\SH,�WKH�VHUYLFH�W\SH�RXWOHW�DQG�WKH�IXQGHG�DJHQF\�DUH�
RQH�DQG�WKH�VDPH�HQWLW\.

RHODWLRQDO�DWWULEXWHV
MHWDGDWD�LWHPV�ZKLFK�XVH�WKLV�
JORVVDU\�LWHP:

&RPPRQZHDOWK�SWDWH/THUULWRU\�DLVDELOLW\�$JUHHPHQW�NMDS�-
1�JXO\�2006�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/04/2007
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³RUJDQLVDWLRQ�LGHQWLILHU�(&STD$�
IXQGHG�DJHQF\),�X[X(7)]�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
27/03/2007
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&RUSRUDWLRQ

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: GORVVDU\�IWHP
METHOR�LGHQWLILHU: 354894
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: $�FRUSRUDWLRQ�LV�D�OHJDO�HQWLW\�WKDW:

x LV�FUHDWHG�IRU�WKH�SXUSRVH�RI�SURGXFLQJ�JRRGV�DQG�VHUYLFHV�
IRU�WKH�PDUNHW

x PD\�EH�D�VRXUFH�RI�SURILW�RU�RWKHU�ILQDQFLDO�JDLQ�WR�LWV�
RZQHU(V)�

x LV�FROOHFWLYHO\�RZQHG�E\�VKDUHKROGHUV�ZKR�KDYH�WKH�
DXWKRULW\�WR�DSSRLQW�GLUHFWRUV�UHVSRQVLEOH�IRU�LWV�JHQHUDO�
PDQDJHPHQW.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
OULJLQ: SWDQGDUG�EFRQRPLF�SHFWRU�&ODVVLILFDWLRQV�RI�$XVWUDOLD�(SES&$�

2002).�&DQEHUUD:�$XVWUDOLDQ�%XUHDX�RI�SWDWLVWLFV.
RHIHUHQFH�GRFXPHQWV: RHIHUHQFH�RQOLQH�WKURXJK:

SWDQGDUG�EFRQRPLF�SHFWRU�&ODVVLILFDWLRQV�RI�$XVWUDOLD�(SES&$)

RHODWLRQDO�DWWULEXWHV
MHWDGDWD�LWHPV�ZKLFK�XVH�WKLV�
JORVVDU\�LWHP:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³FRUSRUDWLRQ�LQGLFDWRU,�\HV/QR�
FRGH�N�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

DHSHQGDQW

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: GORVVDU\�IWHP
METHOR�LGHQWLILHU: 327458
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007

HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�01/03/2005
DHILQLWLRQ: $�GHSHQGDQW�LV�GHILQHG�DV�VRPHRQH�ZKR�OLYHV�LQ�WKH�SULPDU\�

FDUH�RI�SDUHQW(V),�FDUHU�RU�JXDUGLDQ,�LV�DJHG�24�\HDUV�DQG�
XQGHU,DQG:
x LV�VWXG\LQJ�IXOO-WLPH�(DJHV�5�DQG�RYHU);�DQG/RU
x LV�QRW�LQ�UHFHLSW�RI�D�SHQVLRQ,�SD\PHQW�RU�EHQHILW�(H.J.�YRXWK�

$OORZDQFH)�RU�D�PUHVFULEHG�EGXFDWLRQ�SFKHPH�SD\PHQW�
(H.J.�$%STUDY);�DQG/RU

x KDV�DQ�DQQXDO�LQFRPH�RI�QR�PRUH�WKDQ�WKH�DPRXQW�VSHFLILHG�
E\�&HQWUHOLQN�IRU�EDVLF�HOLJLELOLW\�IRU�FDPLO\�TD[�%HQHILW�
PDUW�$.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
OULJLQ: &HQWUHOLQN�2005.�$�JXLGH�WR�$XVWUDOLDQ�GRYHUQPHQW�SD\PHQWV�-

20�MDUFK�WR�30�JXQH�2005.

RHODWLRQDO�DWWULEXWHV
MHWDGDWD�LWHPV�ZKLFK�XVH�WKLV�
JORVVDU\�LWHP:

IQFRPH�XQLW�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�31/08/2007
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�01/03/2005
PHUVRQ³UHODWLRQVKLS�WR�UHIHUHQFH�SHUVRQ�(KRXVHKROG)�
(FRPPXQLW\�VHUYLFHV),�FRGH�N̂.N[N]̀�&RPPXQLW\�VHUYLFHV,�
SXSHUVHGHG�29/04/2006
RHODWLRQVKLS�WR�KRXVHKROG�UHIHUHQFH�SHUVRQ�FRGH�NN�
&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�27/04/2007
RHODWLRQVKLS�WR�KRXVHKROG�UHIHUHQFH�SHUVRQ�FRGH�NN�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/04/2007
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DLVDELOLW\

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: GORVVDU\�IWHP
METHOR�LGHQWLILHU: 327304
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�29/11/2006

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�01/03/2005

DHILQLWLRQ: DLVDELOLW\�LV�WKH�XPEUHOOD�WHUP�IRU�DQ\�RU�DOO�RI:�DQ�LPSDLUPHQW�
RI�ERG\�VWUXFWXUH�RU�IXQFWLRQ,�D�OLPLWDWLRQ�LQ�DFWLYLWLHV,�RU�D�
UHVWULFWLRQ�LQ�SDUWLFLSDWLRQ.�
DLVDELOLW\�LV�D�PXOWL-GLPHQVLRQDO�DQG�FRPSOH[�FRQFHSW�DQG�LV�
FRQFHLYHG�DV�D�G\QDPLF�LQWHUDFWLRQ�EHWZHHQ�KHDOWK�FRQGLWLRQV�
DQG�HQYLURQPHQWDO�DQG�SHUVRQDO�IDFWRUV�(WHO�2001:6).

&ROOHFWLRQ�DQG�XVDJH�DWWULEXWHV
&RPPHQWV: MDQ\�GLIIHUHQW�'GHILQLWLRQV'�RI�GLVDELOLW\�DUH�XVHG�LQ�$XVWUDOLD,�

ERWK�LQ�DGPLQLVWUDWLYH�GDWD�FROOHFWLRQV�DQG�LQ�$FWV�RI�
PDUOLDPHQW.�TKH�FRQVLVWHQW�LGHQWLILFDWLRQ�RI�GLVDELOLW\�LQ�QDWLRQDO�
GDWD�FROOHFWLRQV�KDV�EHHQ�UHFRPPHQGHG�LQ�D�QXPEHU�RI�UHSRUWV,�
IRU�LQVWDQFH�WR�HQDEOH:
x WKH�PRQLWRULQJ�RI�DFFHVV�WR�JHQHULF�VHUYLFHV�E\�SHRSOH�ZLWK�

GLVDELOLW\;�
x WKH�FROOHFWLRQ�RI�PRUH�FRQVLVWHQW�GDWD�RQ�GLVDELOLW\�VXSSRUW�

DQG�UHODWHG�VHUYLFHV,�LQFOXGLQJ�GDWD�RQ�VHUYLFH�XVH�E\�
GLIIHUHQW�JURXSV;�

x SRSXODWLRQ�GDWD�DQG�VHUYLFH�GDWD�WR�EH�UHODWHG,�WKHUHE\�
LPSURYLQJ�WKH�QDWLRQ'V�DQDO\WLFDO�FDSDFLW\�LQ�UHODWLRQ�WR�WKH�
QHHG�IRU�DQG�VXSSO\�RI�VHUYLFHV;�DQG�

x LPSURYHG�XQGHUVWDQGLQJ�RI�WKH�UHODWLRQVKLS�EHWZHHQ�
GLVDELOLW\,�KHDOWK�FRQGLWLRQV�DQG�RWKHU�KHDOWK�RXWFRPHV.�

DHILQLQJ�GLVDELOLW\�PDNHV�LW�SRVVLEOH�WR�GHWHUPLQH�WKH�QXPEHU�
RI�SHRSOH�ZKR�DUH�DFFHVVLQJ�VHUYLFHV,�ERWK�GLVDELOLW\�VSHFLILF�
DQG�JHQHULF,�DQG�DOVR�WKRVH�ZLWK�D�GLVDELOLW\�LQ�WKH�JHQHUDO�
SRSXODWLRQ�ZLWK�XQPHW�QHHG.�%HWWHU�GHILQLWLRQ�RI�GLVDELOLW\�ZLOO�
DLG�EHWWHU�WDUJHWLQJ�RI�UHVRXUFHV�WR�WKRVH�LQ�QHHG.�
DLVDELOLW\�DULVHV�IURP�WKH�LQWHUDFWLRQ�EHWZHHQ�KHDOWK�FRQGLWLRQV�
DQG�HQYLURQPHQWDO�DQG�SHUVRQDO�IDFWRUV.�$�KHDOWK�FRQGLWLRQ�
PD\�EH�D�GLVHDVH�(DFXWH�RU�FKURQLF),�GLVRUGHU,�LQMXU\�RU�WUDXPD.�
EQYLURQPHQWDO�IDFWRUV�PDNH�XS�WKH�SK\VLFDO,�VRFLDO�DQG�
DWWLWXGLQDO�HQYLURQPHQW�LQ�ZKLFK�SHRSOH�OLYH�DQG�FRQGXFW�WKHLU�
OLYHV.�PHUVRQDO�IDFWRUV�UHODWH�WR�WKH�LQGLYLGXDO,�VXFK�DV�DJH,�VH[�
DQG�IQGLJHQRXV�VWDWXV.�
TKH�FRQFHSW�'DLVDELOLW\'�FDQ�EH�GHVFULEHG�XVLQJ�D�FRPELQDWLRQ�RI�
UHODWHG�PHWDGDWD�LWHPV�DV�EXLOGLQJ�EORFNV.�
TKH�PHWDGDWD�LWHPV�VHOHFWHG�PD\�YDU\�GHSHQGLQJ�RQ�WKH�
GHILQLWLRQ�RI�GLVDELOLW\�XVHG.�FRU�H[DPSOH,�LQ�KRVSLWDO�
UHKDELOLWDWLRQ,�WKH�IRFXV�PD\�EH�RQ�WKH�LPSDLUPHQW�DQG�DFWLYLW\
GLPHQVLRQV�DQG�LQ�FRPPXQLW\-EDVHG�FDUH�WKH�IRFXV�PD\�EH�
SULPDULO\�RQ�SDUWLFLSDWLRQ.�SRPH�DSSOLFDWLRQV�PD\�UHTXLUH�D�
EURDG�VFRSH�IRU�LQFOXVLRQ�(H.J.�GLVFULPLQDWLRQ�OHJLVODWLRQ).�DDWD�
FROOHFWLRQV�UHODWLQJ�WR�VHUYLFHV�ZLOO�VHOHFW�FRPELQDWLRQV�RI�WKH�
GDWD�HOHPHQWV,�ZKLFK�EHVW�UHIOHFW�WKH�HOLJLELOLW\�FULWHULD�IRU�WKH�
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VHUYLFH.
TKLV�JORVVDU\�LWHP�LV�EDVHG�RQ�WKH�IQWHUQDWLRQDO�&ODVVLILFDWLRQ�RI�
FXQFWLRQLQJ,�DLVDELOLW\�DQG�HHDOWK�(I&F).�TKH�I&F�ZDV�HQGRUVHG�
E\�WKH�WRUOG�HHDOWK�$VVHPEO\�LQ�2001�DV�D�UHIHUHQFH�PHPEHU�
RI�WKH�WHO�FDPLO\�RI�IQWHUQDWLRQDO�&ODVVLILFDWLRQV�DQG�RI�WKH�
$XVWUDOLDQ�FDPLO\�RI�HHDOWK�DQG�RHODWHG�&ODVVLILFDWLRQV�
(HQGRUVHG�E\�WKH�NDWLRQDO�HHDOWK�IQIRUPDWLRQ�MDQDJHPHQW�
GURXS�LQ�2002).
TKH�I&F�SURYLGHV�D�IUDPHZRUN�IRU�WKH�GHVFULSWLRQ�RI�KXPDQ�
IXQFWLRQLQJ�DQG�GLVDELOLW\.�TKH�FRPSRQHQWV�RI�I&F�DUH�GHILQHG�
LQ�UHODWLRQ�WR�D�KHDOWK�FRQGLWLRQ.�$�KHDOWK�FRQGLWLRQ�LV�DQ�
¶XPEUHOOD�WHUP�IRU�GLVHDVH�(DFXWH�RU�FKURQLF),�GLVRUGHU,�LQMXU\�RU�
WUDXPD·�(WHO�2001).�$�KHDOWK�FRQGLWLRQ�PD\�EH�UHFRUGHG,�IRU�
H[DPSOH,�DV�ESLVRGH�RI�FDUH�SULQFLSDO�GLDJQRVLV,�FRGH�(I&D-10-
$M�3UG�EG)�$NN̂.N[Ǹ�DQG�ESLVRGH�RI�FDUH�DGGLWLRQDO�
GLDJQRVLV,�FRGH�(I&D-10-$M�3UG�EG)�$NN̂.N[Ǹ.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
OULJLQ: WRUOG�HHDOWK�OUJDQL]DWLRQ�(WHO)�2001.�I&F:�IQWHUQDWLRQDO�

&ODVVLILFDWLRQ�RI�FXQFWLRQLQJ,�DLVDELOLW\�DQG�HHDOWK.�GHQHYD:�
WHO
$XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH�($IHW)�2003.�I&F�
$XVWUDOLDQ�UVHU�GXLGH�VHUVLRQ�1.0.�&DQEHUUD:�$IHW

RHIHUHQFH�GRFXPHQWV: FXUWKHU�LQIRUPDWLRQ�RQ�WKH�I&F�FDQ�EH�IRXQG�LQ�WKH�I&F�LWVHOI�
DQG�WKH�I&F�$XVWUDOLDQ�UVHU�GXLGH�($IHW�2003)�DQG�WKH�
IROORZLQJ�ZHEVLWHV
�WHO�I&F�ZHEVLWH
KWWS://ZZZ.ZKR.LQW/FODVVLILFDWLRQV/LFI/HQ
�$XVWUDOLDQ�&ROODERUDWLQJ�&HQWUH�I&F�ZHEVLWH
KWWS://ZZZ.DLKZ.JRY.DX/GLVDELOLW\/LFI/LQGH[.KWPO

RHODWLRQDO�DWWULEXWHV
MHWDGDWD�LWHPV�ZKLFK�XVH�WKLV�
JORVVDU\�LWHP:

$FWLYLWLHV�DQG�SDUWLFLSDWLRQ�FRGH�(I&F�2001)�$N[NNN]�HHDOWK,�
SWDQGDUG�29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
$FWLYLWLHV�DQG�SDUWLFLSDWLRQ�FRGH�(I&F�2001)�N[NNN]�
&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�16/10/2006
$FWLYLW\�GLIILFXOW\�OHYHO�FRGH�(I&F�2001)�N�&RPPXQLW\�VHUYLFHV,�
SXSHUVHGHG�16/10/2006
$FWLYLW\�GLIILFXOW\�OHYHO�FRGH�(I&F�2001)�N�HHDOWK,�SWDQGDUG�
29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
$FWLYLW\�QHHG�IRU�DVVLVWDQFH�FRGH�N�HHDOWK,�SWDQGDUG�
29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
%RG\�IXQFWLRQ�FRGH�(I&F�2001)�$N[NNNN]�HHDOWK,�SWDQGDUG�
29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
%RG\�IXQFWLRQV�FRGH�(I&F�2001)�N[NNNN]�&RPPXQLW\�
VHUYLFHV,�SXSHUVHGHG�16/10/2006
%RG\�VWUXFWXUH�FRGH�(I&F�2001)�$N[NNNN]�HHDOWK,�SWDQGDUG�
29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
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%RG\�VWUXFWXUHV�FRGH�(I&F�2001)�N[NNNN]�&RPPXQLW\�
VHUYLFHV,�SXSHUVHGHG�16/10/2006
DLVDELOLW\�JURXSLQJ�FRGH�N[N]�&RPPXQLW\�VHUYLFHV,�
SXSHUVHGHG�08/05/2006
EQYLURQPHQWDO�IDFWRU�FRGH�(I&F�2001)�$N[NNN]�HHDOWK,�
SWDQGDUG�29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
EQYLURQPHQWDO�IDFWRUV�FRGH�(I&F�2001)�N[NNN]�&RPPXQLW\�
VHUYLFHV,�SXSHUVHGHG�16/10/2006
E[WHQW�RI�HQYLURQPHQWDO�IDFWRUV�LQIOXHQFH�FRGH�(I&F�2001)�[X]N�
&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�16/10/2006
E[WHQW�RI�HQYLURQPHQWDO�IDFWRUV�LQIOXHQFH�FRGH�(I&F�2001)�[X]N�
HHDOWK,�SWDQGDUG�29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
FXQFWLRQLQJ�DQG�DLVDELOLW\�DSS�HHDOWK,�SWDQGDUG�29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
IPSDLUPHQW�H[WHQW�FRGH�(I&F�2001)�N�&RPPXQLW\�VHUYLFHV,�
SXSHUVHGHG�16/10/2006
IPSDLUPHQW�H[WHQW�FRGH�(I&F�2001)�N�HHDOWK,�SWDQGDUG�
29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
IPSDLUPHQW�ORFDWLRQ�FRGH�(I&F�2001)�N�HHDOWK,�SWDQGDUG�
29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
IPSDLUPHQW�ORFDWLRQ�FRGH�(I&F�2001)�N�&RPPXQLW\�VHUYLFHV,�
SXSHUVHGHG�16/10/2006
IPSDLUPHQW�QDWXUH�FRGH�(I&F�2001)�N�HHDOWK,�SWDQGDUG�
29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
IPSDLUPHQW�QDWXUH�FRGH�(I&F�2001)�N�&RPPXQLW\�VHUYLFHV,�
SXSHUVHGHG�16/10/2006
PDUWLFLSDWLRQ�H[WHQW�FRGH�(I&F�2001)�N�&RPPXQLW\�VHUYLFHV,�
SXSHUVHGHG�16/10/2006
PDUWLFLSDWLRQ�H[WHQW�FRGH�(I&F�2001)�N�HHDOWK,�SWDQGDUG�
29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
PDUWLFLSDWLRQ�VDWLVIDFWLRQ�OHYHO�FRGH�N�HHDOWK,�SWDQGDUG�
29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
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EQYLURQPHQWDO�IDFWRUV

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: GORVVDU\�IWHP
METHOR�LGHQWLILHU: 327286
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�29/11/2006

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
DHILQLWLRQ: EQYLURQPHQWDO�IDFWRUV�PDNH�XS�WKH�SK\VLFDO,�VRFLDO�DQG�

DWWLWXGLQDO�HQYLURQPHQW�LQ�ZKLFK�SHRSOH�OLYH�DQG�FRQGXFW�WKHLU�
OLYHV.

&RQWH[W: EQYLURQPHQWDO�IDFWRUV�DUH�H[WHUQDO�WR�WKH�LQGLYLGXDO�DQG�FDQ�
KDYH�D�SRVLWLYH�RU�QHJDWLYH�LQIOXHQFH�RQ�D�SHUVRQ'V�SDUWLFLSDWLRQ�
DV�D�PHPEHU�RI�VRFLHW\,�RQ�SHUIRUPDQFH�RI�DFWLYLWLHV,�RU�RQ�D�
SHUVRQ'V�ERG\�IXQFWLRQ�RU�VWUXFWXUH.

&ROOHFWLRQ�DQG�XVDJH�DWWULEXWHV
GXLGH�IRU�XVH: IQ�WKH�I&F�FODVVLILFDWLRQ�VFKHPH�EQYLURQPHQWDO�IDFWRUV�DUH�

RUJDQLVHG�WR�IRFXV�RQ�WZR�GLIIHUHQW�OHYHOV,�LQGLYLGXDO�DQG�
VRFLHWDO.�EQYLURQPHQWDO�IDFWRUV�LQWHUDFW�ZLWK�WKH�%RG\�
VWUXFWXUHV/%RG\�IXQFWLRQV�DQG�$FWLYLWLHV�DQG�SDUWLFLSDWLRQ�
FRPSRQHQWV.
$�SHUVRQ·V�IXQFWLRQLQJ�DQG�GLVDELOLW\�LV�FRQFHLYHG�DV�WKH�
G\QDPLF�LQWHUDFWLRQ�EHWZHHQ�KHDOWK�FRQGLWLRQV�DQG�
HQYLURQPHQWDO�DQG�SHUVRQDO�IDFWRUV.

&RPPHQWV: TKLV�JORVVDU\�LWHP�LV�EDVHG�RQ�WKH�IQWHUQDWLRQDO�&ODVVLILFDWLRQ�RI�
FXQFWLRQLQJ,�DLVDELOLW\�DQG�HHDOWK�(I&F).�TKH�I&F�ZDV�HQGRUVHG�
E\�WKH�WRUOG�HHDOWK�$VVHPEO\�LQ�2001�DV�D�UHIHUHQFH�PHPEHU�
RI�WKH�WHO�FDPLO\�RI�IQWHUQDWLRQDO�&ODVVLILFDWLRQV�DQG�RI�WKH�
$XVWUDOLDQ�FDPLO\�RI�HHDOWK�DQG�RHODWHG�&ODVVLILFDWLRQV
(HQGRUVHG�E\�WKH�NDWLRQDO�HHDOWK�IQIRUPDWLRQ�MDQDJHPHQW�
GURXS�LQ�2002).
TKH�I&F�SURYLGHV�D�IUDPHZRUN�IRU�WKH�GHVFULSWLRQ�RI�KXPDQ�
IXQFWLRQLQJ�DQG�GLVDELOLW\.�TKH�FRPSRQHQWV�RI�I&F�DUH�GHILQHG�
LQ�UHODWLRQ�WR�D�KHDOWK�FRQGLWLRQ.�$�KHDOWK�FRQGLWLRQ�LV�DQ�
¶XPEUHOOD�WHUP�IRU�GLVHDVH�(DFXWH�RU�FKURQLF),�GLVRUGHU,�LQMXU\�RU�
WUDXPD·�(WHO�2001).�$�KHDOWK�FRQGLWLRQ�PD\�EH�UHFRUGHG,�IRU�
H[DPSOH,�DV�ESLVRGH�RI�FDUH�SULQFLSDO�GLDJQRVLV,�FRGH�(I&D-10-
$M�3UG�EG)�$NN̂.N[Ǹ�DQG�ESLVRGH�RI�FDUH�DGGLWLRQDO�
GLDJQRVLV,�FRGH�(I&D-10-$M�3UG�EG)�$NN̂.N[Ǹ.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
OULJLQ: WRUOG�HHDOWK�OUJDQL]DWLRQ�(WHO)�2001.�IQWHUQDWLRQDO�

&ODVVLILFDWLRQ�RI�FXQFWLRQLQJ,�DLVDELOLW\�DQG�HHDOWK.�GHQHYD:�
WHO�
$XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH�($IHW)�2003.�I&F�
$XVWUDOLDQ�UVHU�GXLGH�VHUVLRQ�1.0.�&DQEHUUD:�$IHW

RHIHUHQFH�GRFXPHQWV: FXUWKHU�LQIRUPDWLRQ�RQ�WKH�I&F�FDQ�EH�IRXQG�LQ�WKH�I&F�LWVHOI�
DQG�WKH�I&F�$XVWUDOLDQ�UVHU�GXLGH�($IHW�2003)�DQG�WKH�
IROORZLQJ�ZHEVLWHV
�WHO�I&F�ZHEVLWH
KWWS://ZZZ.ZKR.LQW/FODVVLILFDWLRQV/LFI/HQ
�$XVWUDOLDQ�&ROODERUDWLQJ�&HQWUH�I&F�ZHEVLWH
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KWWS://ZZZ.DLKZ.JRY.DX/GLVDELOLW\/LFI/LQGH[.KWPO

RHODWLRQDO�DWWULEXWHV
MHWDGDWD�LWHPV�ZKLFK�XVH�WKLV�
JORVVDU\�LWHP:

EQYLURQPHQWDO�IDFWRUV�FRGH�(I&F�2001)�N[NNN]�&RPPXQLW\�
VHUYLFHV,�SXSHUVHGHG�16/10/2006
E[WHQW�RI�HQYLURQPHQWDO�IDFWRUV�LQIOXHQFH�FRGH�(I&F�2001)�[X]N�
&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�16/10/2006
E[WHQW�RI�HQYLURQPHQWDO�IDFWRUV�LQIOXHQFH�FRGH�(I&F�2001)�[X]N�
HHDOWK,�SWDQGDUG�29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
FXQFWLRQLQJ�DQG�DLVDELOLW\�DSS�HHDOWK,�SWDQGDUG�29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
PHUVRQ³GLVDELOLW\�JURXS,�FRGH�N�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�01/03/2005
PHUVRQ³H[WHQW�RI�HQYLURQPHQWDO�IDFWRU�LQIOXHQFH,�FRGH�(I&F�
2001)�[X]N�HHDOWK,�SWDQGDUG�29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
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FDPLO\

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: GORVVDU\�IWHP
METHOR�LGHQWLILHU: 327232
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�31/08/2007

HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�01/03/2005
DHILQLWLRQ: TZR�RU�PRUH�SHRSOH�UHODWHG�E\�EORRG,�PDUULDJH�(LQFOXGLQJ�VWHS-

UHODWLRQV),�DGRSWLRQ�RU�IRVWHULQJ�DQG�ZKR�PD\�RU�PD\�QRW�OLYH�
WRJHWKHU.�TKH\�PD\�IRUP�WKH�FHQWUDO�FRUH�RI�VXSSRUW�QHWZRUNV�
IRU�LQGLYLGXDOV.

&RQWH[W: DDWD�RQ�IDPLOLHV�DUH�HVVHQWLDO�HOHPHQWV�IRU�WKH�VWXG\�RI�WKH�ZHOO�
EHLQJ�RI�IDPLO\�JURXSV�DQG�LQ�WKLV�ZD\�IRU�WKH�VWXG\�RI�WKH�ZHOO�
EHLQJ�RI�LQGLYLGXDOV.�TKH\�DUH�D�WRRO�IRU�DVVHVVLQJ�WKH�W\SH�RI�
DQG�OHYHO�RI�VXSSRUW�WR�ZKLFK�D�SHUVRQ�KDV�DFFHVV.�%\�GHILQLQJ�
WKH�H[WHQGHG�IDPLO\�DV�WKH�FHQWUDO�VXSSRUW�QHWZRUN�IRU�
LQGLYLGXDO,�VXSSRUW�ZKLFK�ZRXOG�QRW�KDYH�EHHQ�GHILQHG�DV�
DFFHVVLEOH�WR�WKH�LQGLYLGXDO�XVLQJ�WKH�'HRXVHKROG�IDPLO\'�
GHILQLWLRQ�EHFRPHV�DSSDUHQW.�IW�LV�LPSRUWDQW�WR�UHFRJQLVH�WKH�
'IDPLO\�EH\RQG�WKH�KRXVHKROG'�ZKHQ�H[DPLQLQJ�W\SHV�DQG�
OHYHOV�RI�VXSSRUW�DYDLODEOH�WR�LQGLYLGXDOV.

&ROOHFWLRQ�DQG�XVDJH�DWWULEXWHV
&RPPHQWV: TKH�'KRXVHKROG�IDPLO\'�KDV�EHHQ�WUDGLWLRQDOO\�YLHZHG�DV�D�

EXLOGLQJ�EORFN�RI�VRFLHW\�DQG�LW�LV�WKH�SUHGRPLQDQW�XQLW�
UHSRUWHG�VWDWLVWLFDOO\�DQG�KLVWRULFDOO\.�HRZHYHU,�WKH�'KRXVHKROG�
IDPLO\',�VLQFH�LW�LV�WLHG�WR�WKH�LGHD�RI�FR-UHVLGHQFH,�IRUPV�RQO\�D�
VQDSVKRW�LQ�WLPH�DQG�UHIHUV�RQO\�WR�UHODWHG�SHRSOH�ZKR�OLYH�LQ�
WKH�VDPH�KRXVHKROG�DW�D�SRLQW�LQ�WLPH.�RHODWHG�SHUVRQV�ZKR�
OHDYH�WKH�FHQWUDO�KRXVHKROG�OLYH�LQ�RWKHU�KRXVHKROGV�PD\�VWLOO�
SDUWLFLSDWH�LQ�WKH�OLYHV�RI�RWKHU�IDPLO\�PHPEHUV�WKH\�GR�QRW�OLYH�
ZLWK�LQ�D�YDULHW\�RI�ZD\V,�LQFOXGLQJ�ILQDQFLDO,�PDWHULDO,�
SK\VLFDO,�HPRWLRQDO,�OHJDO�DQG�VSLULWXDO.�FRU�LQVWDQFH,�IUDLO�ROGHU�
SHRSOH�PD\�UHFHLYH�KHOS�IURP�WKHLU�DGXOW�FKLOGUHQ�HYHQ�WKRXJK�
WKH\�GR�QRW�OLYH�LQ�WKH�VDPH�KRXVHKROG.
TKH�GHILQLWLRQ�IRU�WKLV�JORVVDU\�LWHP�GLIIHUV�IURP�WKH�$XVWUDOLDQ�
%XUHDX�RI�SWDWLVWLFV�($%S)�VWDQGDUG.�TKLV�LV�QHFHVVDU\�EHFDXVH�
WKH�$%S�VWDQGDUG�LV�EDVHG�RQ�KRXVHKROG�FROOHFWLRQ,�ZKLFK�LV�QRW�
VXLWDEOH,�LQ�PDQ\�FRPPXQLW\�VHUYLFHV'�DUHDV.�TKH�FRPPXQLW\�
VHUYLFH�GHILQLWLRQ�QHHGV�WR�EH�EURDGHU�WR�LQFRUSRUDWH�IDPLOLHV�
WKDW�H[LVW�RXWVLGH�RI�KRXVHKROGV.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�FDPLO\�SWXGLHV
OULJLQ: MFDRQDOG,�P.�1995.�FDPLOLHV�LQ�$XVWUDOLD:�$�SRFLR�DHPRJUDSKLF�

PHUVSHFWLYH.�MHOERXUQH:�$XVWUDOLDQ�IQVWLWXWH�RI�FDPLO\�SWXGLHV.

RHODWLRQDO�DWWULEXWHV
RHODWHG�PHWDGDWD�UHIHUHQFHV: SXSHUVHGHV�FDPLO\,�YHUVLRQ�1,�DE&,�NH$DD,�NHD$MG,��

SXSHUVHGHG�01/03/2005.SGI�(13.89�K%)
SXSHUVHGHV�FDPLO\,�YHUVLRQ�2,�DE&,�N&SDD,�N&SIMG,�
SXSHUVHGHG�01/03/2005.SGI�(15.73�K%)

MHWDGDWD�LWHPV�ZKLFK�XVH�WKLV� HRXVHKROG³IDPLO\�W\SH,�FRGH�N�&RPPXQLW\�VHUYLFHV,�
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JORVVDU\�LWHP: SXSHUVHGHG�27/04/2007
LLYLQJ�DUUDQJHPHQW�FRGH�N�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
01/03/2005
PHUVRQ�(QDPH)³IDPLO\�QDPH,�WH[W�X[X(39)]�HHDOWK,�SXSHUVHGHG�
04/05/2005
&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�25/08/2005
PHUVRQ�(QDPH)³IDPLO\�QDPH,�WH[W�X[X(39)]�HHDOWK,�SWDQGDUG�
04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�25/08/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�20/06/2005
PHUVRQ�(QDPH)³JLYHQ�QDPH�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�01/08/2005
PHUVRQ�(QDPH)³JLYHQ�QDPH,�WH[W�[X(40)]�HHDOWK,�SWDQGDUG�
04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�25/08/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�20/06/2005
PHUVRQ�(QDPH)³JLYHQ�QDPH,�WH[W�[X(40)]�HHDOWK,�SXSHUVHGHG�
04/05/2005
&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�25/08/2005
PHUVRQ�(UHTXLULQJ�FDUH)³FDUHU�DYDLODELOLW\�VWDWXV�HHDOWK,�
SXSHUVHGHG�04/07/2007
&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�02/05/2006
PHUVRQ�(UHTXLULQJ�FDUH)³FDUHU�DYDLODELOLW\�VWDWXV,�FRGH�N�
HHDOWK,�SXSHUVHGHG�04/07/2007
&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�02/05/2006
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FDPLO\

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: GORVVDU\�IWHP
METHOR�LGHQWLILHU: 351499
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�31/08/2007
DHILQLWLRQ: TZR�RU�PRUH�SHRSOH�UHODWHG�E\�EORRG,�PDUULDJH�(UHJLVWHUHG�RU�

GH�IDFWR),�DGRSWLRQ,�VWHS�RU�IRVWHULQJ�ZKR�PD\�RU�PD\�QRW�OLYH�
WRJHWKHU.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
RHIHUHQFH�GRFXPHQWV: $XVWUDOLDQ�%XUHDX�RI�SWDWLVWLFV.�FDPLO\,�KRXVHKROG�DQG�LQFRPH�

XQLW�YDULDEOHV.�&DW.�QR.�1286.0.�&DQEHUUD:�$%S.�VLHZHG�RQ�
01/03/2007.

RHODWLRQDO�DWWULEXWHV
RHODWHG�PHWDGDWD�UHIHUHQFHV: SXSHUVHGHV�FDPLO\�&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�

31/08/2007,�HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�01/03/2005
MHWDGDWD�LWHPV�ZKLFK�XVH�WKLV�
JORVVDU\�LWHP:

HRXVHKROG³IDPLO\�FRPSRVLWLRQ,�FRGH�N[NNN]�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�27/04/2007
IQIRUPDO�FDUHU�HHDOWK,�SWDQGDUG�04/07/2007
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�03/05/2007
PHUVRQ³LQIRUPDO�FDUHU�H[LVWHQFH�LQGLFDWRU,�FRGH�N�HHDOWK,�
SWDQGDUG�04/07/2007
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�29/04/2006
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FXQFWLRQLQJ

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: GORVVDU\�IWHP
METHOR�LGHQWLILHU: 327292
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�29/11/2006

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: FXQFWLRQLQJ�LV�WKH�XPEUHOOD�WHUP�IRU�DQ\�RU�DOO�RI:�ERG\�

IXQFWLRQV,�ERG\�VWUXFWXUHV,�DFWLYLWLHV�DQG�SDUWLFLSDWLRQ.�
FXQFWLRQLQJ�LV�D�PXOWLGLPHQVLRQDO�FRQFHSW�GHQRWLQJ�WKH�QHXWUDO�
DVSHFWV�RI�WKH�LQWHUDFWLRQ�EHWZHHQ�DQ�LQGLYLGXDO�(ZLWK�D�KHDOWK�
FRQGLWLRQ)�DQG�WKDW�LQGLYLGXDO'V�HQYLURQPHQWDO�DQG�SHUVRQDO�
IDFWRUV.

&RQWH[W: $Q�LQGLYLGXDO'V�IXQFWLRQLQJ�LQ�D�VSHFLILF�GRPDLQ�LV�DQ�
LQWHUDFWLRQ�RU�FRPSOH[�UHODWLRQVKLS�EHWZHHQ�KHDOWK�FRQGLWLRQV�
DQG�HQYLURQPHQWDO�DQG�SHUVRQDO�IDFWRUV.
FXQFWLRQLQJ�DQG�GLVDELOLW\�DUH�GXDO�FRQFHSWV�LQ�D�EURDG�
IUDPHZRUN,�ZLWK�GLVDELOLW\�IRFXVVLQJ�RQ�WKH�PRUH�QHJDWLYH�
DVSHFWV�RI�WKLV�LQWHUDFWLRQ.

&ROOHFWLRQ�DQG�XVDJH�DWWULEXWHV
&RPPHQWV: TKLV�JORVVDU\�WHUP�LV�EDVHG�RQ�WKH�IQWHUQDWLRQDO�&ODVVLILFDWLRQ�RI�

FXQFWLRQLQJ,�DLVDELOLW\�DQG�HHDOWK�(I&F).�TKH�I&F�ZDV�HQGRUVHG�
E\�WKH�WRUOG�HHDOWK�$VVHPEO\�LQ�2001�DV�D�UHIHUHQFH�PHPEHU�
RI�WKH�WHO�FDPLO\�RI�IQWHUQDWLRQDO�&ODVVLILFDWLRQV�DQG�RI�WKH�
$XVWUDOLDQ�FDPLO\�RI�HHDOWK�DQG�RHODWHG�&ODVVLILFDWLRQV�
(HQGRUVHG�E\�WKH�NDWLRQDO�HHDOWK�IQIRUPDWLRQ�MDQDJHPHQW�
GURXS�LQ�2002).�
TKH�I&F�SURYLGHV�D�IUDPHZRUN�IRU�WKH�GHVFULSWLRQ�RI�KXPDQ�
IXQFWLRQLQJ�DQG�GLVDELOLW\.�TKH�FRPSRQHQWV�RI�I&F�DUH�GHILQHG�
LQ�UHODWLRQ�WR�D�KHDOWK�FRQGLWLRQ.�$�KHDOWK�FRQGLWLRQ�LV�DQ�
¶XPEUHOOD�WHUP�IRU�GLVHDVH�(DFXWH�RU�FKURQLF),�GLVRUGHU,�LQMXU\�RU�
WUDXPD·�(WHO�2001).�$�KHDOWK�FRQGLWLRQ�PD\�EH�UHFRUGHG,�IRU�
H[DPSOH,�DV�ESLVRGH�RI�FDUH�SULQFLSDO�GLDJQRVLV,�FRGH�(I&D-10-
$M�3UG�EG)�$NN̂.N[Ǹ�DQG�ESLVRGH�RI�FDUH�DGGLWLRQDO
GLDJQRVLV,�FRGH�(I&D-10-$M�3UG�EG)�$NN̂.N[Ǹ.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
OULJLQ: WRUOG�HHDOWK�OUJDQL]DWLRQ�(WHO)�2001.�I&F:�IQWHUQDWLRQDO�

&ODVVLILFDWLRQ�RI�FXQFWLRQLQJ,�DLVDELOLW\�DQG�HHDOWK�GHQHYD:�
WHO
$XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH�($IHW)�2003.�I&F�
$XVWUDOLDQ�UVHU�GXLGH�VHUVLRQ�1.0.�&DQEHUUD:�$IHW�

RHIHUHQFH�GRFXPHQWV: FXUWKHU�LQIRUPDWLRQ�RQ�WKH�I&F�FDQ�EH�IRXQG�LQ�WKH�I&F�LWVHOI�
DQG�WKH�I&F�$XVWUDOLDQ�UVHU�GXLGH�($IHW�2003)�DQG�WKH�
IROORZLQJ�ZHEVLWHV
�WHO�I&F�ZHEVLWH
KWWS://ZZZ.ZKR.LQW/FODVVLILFDWLRQV/LFI/HQ
�$XVWUDOLDQ�&ROODERUDWLQJ�&HQWUH�I&F�ZHEVLWH
KWWS://ZZZ.DLKZ.JRY.DX/GLVDELOLW\/LFI/LQGH[.KWPO



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

RHODWLRQDO�DWWULEXWHV
RHODWHG�PHWDGDWD�UHIHUHQFHV: SXSHUVHGHV�FXQFWLRQLQJ,�YHUVLRQ�1,�DE&,�N&SDD,�N&SIMG,�

SXSHUVHGHG�01/03/2005.SGI�(15.4�K%)
MHWDGDWD�LWHPV�ZKLFK�XVH�WKLV�
JORVVDU\�LWHP:

$FWLYLW\�GLIILFXOW\�OHYHO�FRGH�(I&F�2001)�N�&RPPXQLW\�VHUYLFHV,�
SXSHUVHGHG�16/10/2006
DLVDELOLW\�JURXSLQJ�FRGH�N[N]�&RPPXQLW\�VHUYLFHV,�
SXSHUVHGHG�08/05/2006
EQYLURQPHQWDO�IDFWRUV�FRGH�(I&F�2001)�N[NNN]�&RPPXQLW\�
VHUYLFHV,�SXSHUVHGHG�16/10/2006
FXQFWLRQLQJ�DQG�DLVDELOLW\�DSS�HHDOWK,�SWDQGDUG�29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

GHRJUDSKLF�LQGLFDWRU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: GORVVDU\�IWHP
METHOR�LGHQWLILHU: 327306
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�01/03/2005

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: $�FODVVLILFDWLRQ�VFKHPH�WKDW�GLYLGHV�DQ�DUHD�LQWR�PXWXDOO\�

H[FOXVLYH�VXE-DUHDV�EDVHG�RQ�JHRJUDSKLF�ORFDWLRQ.
SRPH�JHRJUDSKLF�LQGLFDWRUV�DUH:
x $XVWUDOLDQ�SWDQGDUG�GHRJUDSKLFDO�&ODVVLILFDWLRQ�($SG&,�

$%S�&DW.�QR.�1216.0),�
x DGPLQLVWUDWLYH�UHJLRQV,�
x HOHFWRUDWHV,�
x $FFHVVLELOLW\/RHPRWHQHVV�IQGH[�RI�$XVWUDOLD�($RI$),�
x RXUDO,�RHPRWH�DQG�MHWURSROLWDQ�$UHD�&ODVVLILFDWLRQ�

(RRM$),�DQG�
x FRXQWU\.

&RQWH[W: TR�HQDEOH�WKH�DQDO\VLV�RI�GDWD�RQ�D�JHRJUDSKLFDO�EDVLV.�
FDFLOLWDWHV�DQDO\VLV�RI�VHUYLFH�SURYLVLRQ�LQ�UHODWLRQ�WR�
GHPRJUDSKLF�DQG�RWKHU�FKDUDFWHULVWLFV�RI�WKH�SRSXODWLRQ�RI�D�
JHRJUDSKLF�DUHD.

&ROOHFWLRQ�DQG�XVDJH�DWWULEXWHV
&RPPHQWV: PHUVRQ�(DGGUHVV)³$XVWUDOLDQ�SRVWFRGH�(PRVWFRGH�GDWDILOH),�FRGH�

[NNNN]�LV�QRW�LQFOXGHG�LQ�WKH�DERYH�OLVWLQJ,�DV�LW�LV,�VWULFWO\�
VSHDNLQJ,�QRW�D�JHRJUDSKLF�LQGLFDWRU.�SRPHWLPHV�SRVWFRGHV�DUH�
XVHG�LQ�WKH�DQDO\VLV�RI�GDWD�RQ�D�JHRJUDSKLFDO�EDVLV,�ZKLFK�
LQYROYHV�D�FRQYHUVLRQ�WR�SWDWLVWLFDO�LRFDO�$UHD�(DQ�$XVWUDOLDQ�
%XUHDX�RI�SWDWLVWLFV�JHRJUDSKLFDO�VWUXFWXUH).�TKLV�FRQYHUVLRQ�
UHVXOWV�LQ�VRPH�LQDFFXUDF\�RI�LQIRUPDWLRQ.�HRZHYHU,�LQ�VRPH�
GDWD�VHWV�PHUVRQ�(DGGUHVV)³$XVWUDOLDQ�SRVWFRGH�(PRVWFRGH�
GDWDILOH),�FRGH�[NNNN];�LV�WKH�RQO\�JHRJUDSKLF�LGHQWLILHU,�
WKHUHIRUH�WKH�XVH�RI�RWKHU�PRUH�DFFXUDWH�LQGLFDWRUV�(IRU�
H[DPSOH,�FRQYHUVLRQ�IURPDGGUHVV�OLQH�WR�SWDWLVWLFDO�LRFDO�$UHD)�
LV�QRW�DOZD\V�SRVVLEOH.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
OULJLQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH.

RHODWLRQDO�DWWULEXWHV
RHODWHG�PHWDGDWD�UHIHUHQFHV: SXSHUVHGHV�GHRJUDSKLF�LQGLFDWRU,�YHUVLRQ�2,�DE&,�N&SDD,�

N&SIMG,�SXSHUVHGHG�01/03/2005.SGI�(13.97�K%)
MHWDGDWD�LWHPV�ZKLFK�XVH�WKLV�
JORVVDU\�LWHP:

$XVWUDOLDQ�VWDWH/WHUULWRU\�LGHQWLILHU�HHDOWK,�SWDQGDUG�
01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�22/10/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

HRPHOHVV

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: GORVVDU\�IWHP
METHOR�LGHQWLILHU: 327244
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: $�SHUVRQ�LV�KRPHOHVV�LI�KH�RU�VKH�GRHV�QRW�KDYH�DFFHVV�WR�VDIH,�

VHFXUH�DQG�VWDEOH�KRXVLQJ.�HHQFH�HYHQ�LI�D�SHUVRQ�KDV�D�
SK\VLFDO�KRPH,�WKH\�ZRXOG�EH�FRQVLGHUHG�KRPHOHVV�LI:
x WKH\�ZHUH�QRW�VDIH�DW�KRPH,
x WKH\�KDG�QR�OHJDO�ULJKW�WR�FRQWLQXHG�RFFXSDWLRQ�RI�WKHLU�

KRPH�(VHFXULW\�RI�WHQXUH),�RU
x WKH�KRPH�ODFNHG�WKH�DPHQLWLHV�RU�UHVRXUFHV�QHFHVVDU\�IRU�

OLYLQJ.
&RQWH[W: TKHUH�LV�FRQVLGHUDEOH�FRQFHUQ�RYHU�WKH�QXPEHU�RI�KRPHOHVV�

SHRSOH�LQ�VRFLHW\�DQG�WKH�DVVLVWDQFH�WKH\�UHTXLUH.�&ROOHFWLQJ�
LQIRUPDWLRQ�RQ�KRPHOHVV�SHRSOH�LV�SUREOHPDWLF,�DV�WKH�FRQFHSW�
RI�'KRPHOHVVQHVV'�HQFRPSDVVHV�HOHPHQWV�LQ�DGGLWLRQ�WR�ZKHWKHU,�
VRPHRQH�UHVLGHV�LQ�D�GZHOOLQJ�RU�QRW.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: S$$P�NDWLRQDO�DDWD�&ROOHFWLRQ�$JHQF\

$XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH
OULJLQ: S$$P�(SXSSRUWHG�$FFRPPRGDWLRQ�$VVLVWDQFH�PURJUDP)�

NDWLRQDO�DDWD�&ROOHFWLRQ�$JHQF\�2001.�NDWLRQDO�DDWD�&ROOHFWLRQ�
DDWD�DLFWLRQDU\.�VHUVLRQ�2.�UQSXEOLVKHG

RHODWLRQDO�DWWULEXWHV
RHODWHG�PHWDGDWD�UHIHUHQFHV: SXSHUVHGHV�HRPHOHVVQHVV,�YHUVLRQ�1,�DE&,�N&SDD,�N&SIMG,�

SXSHUVHGHG�01/03/2005.SGI�(13�K%)
MHWDGDWD�LWHPV�ZKLFK�XVH�WKLV�
JORVVDU\�LWHP:

PHUVRQ�(DGGUHVV)³VXEXUE/WRZQ/ORFDOLW\�QDPH,�WH[W�[$(50)]�
HHDOWK,�SWDQGDUG�04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�25/08/2005
RHVLGHQWLDO�VHWWLQJ�FRGH�N�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

IPSDLUPHQW�RI�ERG\�VWUXFWXUH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: GORVVDU\�IWHP
METHOR�LGHQWLILHU: 327288
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�29/11/2006

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
DHILQLWLRQ: IPSDLUPHQWV�RI�ERG\�VWUXFWXUH�DUH�SUREOHPV�LQ�ERG\�VWUXFWXUH�

VXFK�DV�D�ORVV�RU�VLJQLILFDQW�GHSDUWXUH�IURP�SRSXODWLRQ�
VWDQGDUGV�RU�DYHUDJHV.

&RQWH[W: %RG\�VWUXFWXUHV�DUH�FODVVLILHG�LQ�I&F�LQ�QHXWUDO�WHUPV.�TR�
LQGLFDWH�WKDW�WKHUH�LV�D�SUREOHP�ZLWK�D�ERG\�VWUXFWXUH�UHTXLUHV�
WKH�XVH�RI�WKH�ERG\�VWUXFWXUHV�FRGH�IRU�WKH�VWUXFWXUH�DIIHFWHG�
DQG�WKH�LPSDLUPHQW�H[WHQW�FRGH�WR�GHQRWH�WKH�H[WHQW�RU�
PDJQLWXGH�RI�WKH�SUREOHP.
TKH�LPSDLUPHQW�QDWXUH�DQG�LPSDLUPHQW�ORFDWLRQ�FRGHV�FDQ�EH�
XVHG�WR�H[SDQG�WKH�GHVFULSWLRQ�RI�D�SUREOHP�ZLWK�D�ERG\�
VWUXFWXUH.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
OULJLQ: WRUOG�HHDOWK�OUJDQL]DWLRQ�(WHO)�2001.�IQWHUQDWLRQDO�

&ODVVLILFDWLRQ�RI�FXQFWLRQLQJ,�DLVDELOLW\�DQG�HHDOWK.�GHQHYD:�
WHO

$XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH�($IHW)�2003.�I&F�
$XVWUDOLDQ�UVHU�GXLGH�VHUVLRQ�1.0.�&DQEHUUD:�$IHW
&RPPHQWV�
TKLV�JORVVDU\�WHUP�LV�EDVHG�RQ�WKH�IQWHUQDWLRQDO�&ODVVLILFDWLRQ�RI�
FXQFWLRQLQJ,�DLVDELOLW\�DQG�HHDOWK�(I&F).�TKH�I&F�ZDV�HQGRUVHG�
E\�WKH�WRUOG�HHDOWK�$VVHPEO\�LQ�2001�DV�D�UHIHUHQFH�PHPEHU�
RI�WKH�WHO�FDPLO\�RI�IQWHUQDWLRQDO�&ODVVLILFDWLRQV�DQG�RI�WKH�
$XVWUDOLDQ�FDPLO\�RI�HHDOWK�DQG�RHODWHG�&ODVVLILFDWLRQV�
(HQGRUVHG�E\�WKH�NDWLRQDO�HHDOWK�IQIRUPDWLRQ�MDQDJHPHQW�
GURXS�LQ�2002).
TKH�I&F�SURYLGHV�D�IUDPHZRUN�IRU�WKH�GHVFULSWLRQ�RI�KXPDQ�
IXQFWLRQLQJ�DQG�GLVDELOLW\.�TKH�FRPSRQHQWV�RI�I&F�DUH�GHILQHG�
LQ�UHODWLRQ�WR�D�KHDOWK�FRQGLWLRQ.�$�KHDOWK�FRQGLWLRQ�LV�DQ�
¶XPEUHOOD�WHUP�IRU�GLVHDVH�(DFXWH�RU�FKURQLF),�GLVRUGHU,�LQMXU\�RU�
WUDXPD·�(WHO�2001).�$�KHDOWK�FRQGLWLRQ�PD\�EH�UHFRUGHG,�IRU�
H[DPSOH,�DV�ESLVRGH�RI�FDUH�SULQFLSDO�GLDJQRVLV,�FRGH�(I&D-10-
$M�3UG�EG)�$NN̂.N[Ǹ�DQG�ESLVRGH�RI�FDUH�DGGLWLRQDO�
GLDJQRVLV,�FRGH�(I&D-10-$M�3UG�EG)�$NN̂.N[Ǹ.
FXUWKHU�LQIRUPDWLRQ�RQ�WKH�I&F�FDQ�EH�IRXQG�LQ�WKH�I&F�LWVHOI�
DQG�WKH�I&F�$XVWUDOLDQ�UVHU�GXLGH�($IHW�2003)�DQG�WKH�
IROORZLQJ�ZHEVLWHV
�WHO�I&F�ZHEVLWH
KWWS://ZZZ.ZKR.LQW/FODVVLILFDWLRQV/LFI/HQ
�$XVWUDOLDQ�&ROODERUDWLQJ�&HQWUH�I&F�ZHEVLWH
KWWS://ZZZ.DLKZ.JRY.DX/GLVDELOLW\/LFI/LQGH[.KWPO

RHODWLRQDO�DWWULEXWHV
MHWDGDWD�LWHPV�ZKLFK�XVH�WKLV� %RG\�VWUXFWXUHV�HHDOWK,�SWDQGDUG�29/11/2006



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

JORVVDU\�LWHP: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
%RG\�VWUXFWXUHV�FRGH�(I&F�2001)�N[NNNN]�&RPPXQLW\�
VHUYLFHV,�SXSHUVHGHG�16/10/2006
E[WHQW�RI�HQYLURQPHQWDO�IDFWRUV�LQIOXHQFH�FRGH�(I&F�2001)�[X]N�
&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�16/10/2006
IPSDLUPHQW�H[WHQW�FRGH�(I&F�2001)�N�&RPPXQLW\�VHUYLFHV,�
SXSHUVHGHG�16/10/2006
IPSDLUPHQW�QDWXUH�FRGH�(I&F�2001)�N�HHDOWK,�SWDQGDUG�
29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
PHUVRQ³ERG\�VWUXFWXUH,�FRGH�(I&F�2001)�$N[NNNN]�HHDOWK,�
SWDQGDUG�29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

IQFRPH�XQLW

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: GORVVDU\�IWHP
METHOR�LGHQWLILHU: 327218
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: OQH�SHUVRQ�RU�D�JURXS�RI�UHODWHG�SHUVRQV�ZLWKLQ�D�KRXVHKROG,�

ZKRVH�FRPPDQG�RYHU�LQFRPH�LV�VKDUHG,�RU�DQ\�SHUVRQ�OLYLQJ�LQ�
D�QRQ-SULYDWH�GZHOOLQJ�ZKR�LV�LQ�UHFHLSW�RI�SHUVRQDO�LQFRPH.�
IQFRPH�XQLWV�DUH�UHVWULFWHG�WR�UHODWLRQVKLSV�RI�PDUULDJH�
(UHJLVWHUHG�RU�GH�IDFWR)�DQG�RI�SDUHQW/GHSHQGHQW�FKLOG�ZKR�
XVXDOO\�UHVLGHV�LQ�WKH�VDPH�KRXVHKROG.�TKLV�PHDQV�WKDW�DQ�
LQFRPH�XQLW�FDQ�EH�GHILQHG�DV:
x D�PDUULHG�FRXSOH�RU�VROH�SDUHQW,�DQG�GHSHQGHQW�FKLOGUHQ�

RQO\;�RU�
x D�PDUULHG�FRXSOH�RQO\�ZLWK�QR�GHSHQGHQW�FKLOGUHQ�SUHVHQW;�

RU�
x D�SHUVRQ�ZKR�LV�QRW�UHODWHG�WR�DQ\�RWKHU�KRXVHKROG�PHPEHU�

HLWKHU�E\�PDUULDJH�RU�E\�WKH�SDUHQW/GHSHQGHQW�FKLOG�
UHODWLRQVKLS.

&RQWH[W: TKLV�LV�WKH�VWDQGDUG�VWDWLVWLFDO�XQLW�IRU�DQDO\VHV�RI�HFRQRPLF
ZHOO�EHLQJ,�DQG�LQ�WKH�FRPPXQLW\�VHUYLFHV�FRQWH[W�LV�DQ�
LPSRUWDQW�PHDVXUH�LQ�DVVHVVLQJ�WKH�QHHGV�DQG�FLUFXPVWDQFHV�RI�
LQGLYLGXDOV�DQG�IDPLOLHV.

&ROOHFWLRQ�DQG�XVDJH�DWWULEXWHV
&RPPHQWV: IW�VKRXOG�EH�QRWHG�WKDW�WKH�UHIHUHQFH�WR�'GHSHQGHQW�FKLOG'�LQ�WKLV�

FRQWH[W�LV�JXLGHG�E\�WKH�IROORZLQJ�GHILQLWLRQ,�'D�GHSHQGHQW�FKLOG�
LV�DQ\�SHUVRQ�DJHG�XQGHU�15�\HDUV,�RU�SHUVRQ�DJHG�15�WR�24�
\HDUV�ZKR�LV�D�IXOO-WLPH�VWXGHQW�DQG�OLYHV�ZLWK�D�SDUHQW(V),�
JXDUGLDQ�RU�RWKHU�UHODWLYH�DQG�ZKR�GRHV�QRW�KDYH�D�VSRXVH�RU�
RIIVSULQJ�RI�WKH�SHUVRQ�OLYLQJ�LQ�WKH�VDPH�ORFDWLRQ'.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�%XUHDX�RI�SWDWLVWLFV
OULJLQ: $XVWUDOLDQ�%XUHDX�RI�SWDWLVWLFV�1995.�$�PURYLVLRQDO�FUDPHZRUN�IRU�

HRXVHKROG�IQFRPH,�&RQVXPSWLRQ,�SDYLQJ�DQG�WHDOWK.�&DW.�QR.�
6549.0.�&DQEHUUD:�$%S.

RHODWLRQDO�DWWULEXWHV
RHODWHG�PHWDGDWD�UHIHUHQFHV: SXSHUVHGHV�IQFRPH�XQLW,�YHUVLRQ�2,�DE&,�N&SDD,�N&SIMG,�

SXSHUVHGHG�01/03/2005.SGI�(14�K%)
MHWDGDWD�LWHPV�ZKLFK�XVH�WKLV�
JORVVDU\�LWHP:

IQFRPH�XQLW³LQFRPH�XQLW�FRPSRVLWLRQ,�FRGH�N�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�31/08/2007
PHUVRQ³UHODWLRQVKLS�WR�KRXVHKROG�UHIHUHQFH�SHUVRQ,�FRGH�NN�
&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�27/04/2007
RHODWLRQVKLS�WR�KRXVHKROG�UHIHUHQFH�SHUVRQ�FRGH�NN�
&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�27/04/2007
RHODWLRQVKLS�WR�KRXVHKROG�UHIHUHQFH�SHUVRQ�FRGH�NN�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/04/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

IQIRUPDO�FDUHU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: GORVVDU\�IWHP
METHOR�LGHQWLILHU: 353420
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�04/07/2007

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�03/05/2007
DHILQLWLRQ: $Q�LQIRUPDO�FDUHU�LQFOXGHV�DQ\�SHUVRQ,�VXFK�DV�D�IDPLO\�

PHPEHU,�IULHQG�RU�QHLJKERXU,�ZKR�LV�JLYLQJ�UHJXODU,�RQJRLQJ�
DVVLVWDQFH�WR�DQRWKHU�SHUVRQ.

RHODWLRQDO�DWWULEXWHV
MHWDGDWD�LWHPV�ZKLFK�XVH�WKLV�
JORVVDU\�LWHP:

IQIRUPDO�FDUHU³UHODWLRQVKLS�WR�FDUH�UHFLSLHQW,�&STD$�FRGH�
N[N]�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/03/2007
PHUVRQ³LQIRUPDO�FDUHU�H[LVWHQFH�LQGLFDWRU�HHDOWK,�SWDQGDUG�
04/07/2007
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�02/05/2006
PHUVRQ³LQIRUPDO�FDUHU�H[LVWHQFH�LQGLFDWRU,�FRGH�N�HHDOWK,�
SWDQGDUG�04/07/2007
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�29/04/2006



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

LRFDO�GRYHUQPHQW�$UHD

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: GORVVDU\�IWHP
S\QRQ\PRXV�QDPHV: LG$
METHOR�LGHQWLILHU: 354357
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: $�VSDWLDO�XQLW�ZKLFK�UHSUHVHQWV�WKH�ZKROH�JHRJUDSKLFDO�DUHD�RI�

UHVSRQVLELOLW\�RI�DQ�LQFRUSRUDWHG�LRFDO�GRYHUQPHQW�&RXQFLO,�DQ�
$ERULJLQDO�RU�IVODQG�&RXQFLO�LQ�QXHHQVODQG,�RU�D�&G&�LQ�WKH�
NRUWKHUQ�THUULWRU\.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
OULJLQ: $XVWUDOLDQ�%XUHDX�RI�SWDWLVWLFV.�$XVWUDOLDQ�SWDQGDUG�GHRJUDSKLF�

&ODVVLILFDWLRQ�($SG&�2006).

RHODWLRQDO�DWWULEXWHV
MHWDGDWD�LWHPV�ZKLFK�XVH�WKLV�
JORVVDU\�LWHP:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³JHRJUDSKLF�ORFDWLRQ�(LG$),�
FRGH�($SG&�2007)�NNNNN�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

PDUWLFLSDWLRQ���IXQFWLRQLQJ,�GLVDELOLW\�DQG�KHDOWK

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: GORVVDU\�IWHP
S\QRQ\PRXV�QDPHV: PDUWLFLSDWLRQ
METHOR�LGHQWLILHU: 327312
RHJLVWUDWLRQ�VWDWXV: HHDOWK,�SWDQGDUG�29/11/2006

&RPPXQLW\�VHUYLFHV,�SWDQGDUG�06/06/2005
DHILQLWLRQ: IQ�WKH�FRQWH[W�RI�KHDOWK,�SDUWLFLSDWLRQ�LV�LQYROYHPHQW�LQ�D�OLIH�

VLWXDWLRQ.�
&RQWH[W: IQYROYHPHQW�UHIHUV�WR�WKH�OLYHG�H[SHULHQFH�RI�SHRSOH�LQ�WKH�

DFWXDO�FRQWH[W�LQ�ZKLFK�WKH\�OLYH.�TKLV�FRQWH[W�LQFOXGHV�
'EQYLURQPHQWDO�FDFWRUV'�-�DOO�DVSHFWV�RI�WKH�SK\VLFDO,�VRFLDO�DQG�
DWWLWXGLQDO�ZRUOG.
TKH�LQGLYLGXDO'V�GHJUHH�RI�LQYROYHPHQW�FDQ�EH�UHIOHFWHG�E\�WKLV�
JORVVDU\�LWHP�ZKHQ�FRPELQHG�ZLWK�PDUWLFLSDWLRQ�H[WHQW�FRGH�
(I&F�2001)�X�DQG�PDUWLFLSDWLRQVDWLVIDFWLRQ�OHYHO�FRGH�X.�
'$FWLYLWLHV�DQG�SDUWLFLSDWLRQ'�LV�RQH�RI�WKUHH�FRPSRQHQWV�WKDW�
GHILQH�WKH�FRQFHSW�'DLVDELOLW\',�DORQJ�ZLWK�'%RG\�IXQFWLRQV�DQG�
VWUXFWXUHV'�DQG�'EQYLURQPHQWDO�IDFWRUV'.�'$FWLYLWLHV�DQG�
SDUWLFLSDWLRQ'�LV�DOVR�HQFRPSDVVHG�ZLWKLQ�WKH�FRQFHSW�
'FXQFWLRQLQJ'.
TKH�FRQFHSW�'PDUWLFLSDWLRQ',�DV�GHILQHG�KHUH�DQG�DV�PHDVXUHG�LQ�
WKH�PHWDGDWD�LWHPV�PDUWLFLSDWLRQ�H[WHQW�FRGH�(I&F�2001)�X�DQG�
PDUWLFLSDWLRQVDWLVIDFWLRQ�OHYHO�FRGH�X,�PD\�EH�UHOHYDQW�WR�
SHRSOH�DQG�KXPDQ�VHUYLFHV�QRW�UHODWHG�WR�GLVDELOLW\.�

&ROOHFWLRQ�DQG�XVDJH�DWWULEXWHV
&RPPHQWV: PDUWLFLSDWLRQ�UHVWULFWLRQV�DUH�SUREOHPV�DQ�LQGLYLGXDO�PD\�

H[SHULHQFH�LQ�LQYROYHPHQW�LQ�OLIH�VLWXDWLRQV.
IQ�WLPH,�D�UHODWHG�DQG�PRUH�JHQHULF�GDWD�HOHPHQW�PD\�EH�
GHYHORSHG.�IQ�WKH�PHDQWLPH,�WKH�DGGLWLRQ�RI�'IXQFWLRQLQJ,�
GLVDELOLW\�DQG�KHDOWK'�WR�WKH�QDPH�RI�WKLVJORVVDU\�LWHP�LQGLFDWHV�
WKDW�WKH�FXUUHQW�FRQFHSW�LV�EDVHG�RQ�WKH�FRQFHSW�DQG�IUDPHZRUN�
GHYHORSHG�E\�WRUOG�HHDOWK�OUJDQL]DWLRQ�WR�DVVLVW�LQ�WKH�
FODVVLILFDWLRQ�DQG�GHVFULSWLRQ�RI�IXQFWLRQLQJ�DQG�GLVDELOLW\,�DV�
FRQWDLQHG�LQ�WKH�IQWHUQDWLRQDO�&ODVVLILFDWLRQ�RI�FXQFWLRQLQJ,�
DLVDELOLW\�DQG�HHDOWK�(I&F).
TKLV�JORVVDU\�LWHP�LV�EDVHG�RQ�WKH�IQWHUQDWLRQDO�&ODVVLILFDWLRQ�RI�
FXQFWLRQLQJ,�DLVDELOLW\�DQG�HHDOWK�(I&F).�TKH�I&F�ZDV�HQGRUVHG�
E\�WKH�WRUOG�HHDOWK�$VVHPEO\�LQ�2001�DV�D�UHIHUHQFH�PHPEHU�
RI�WKH�WHO�FDPLO\�RI�IQWHUQDWLRQDO�&ODVVLILFDWLRQV�DQG�RI�WKH�
$XVWUDOLDQ�FDPLO\�RI�HHDOWK�DQG�RHODWHG�&ODVVLILFDWLRQV�
(HQGRUVHG�E\�WKH�NDWLRQDO�HHDOWK�IQIRUPDWLRQ�MDQDJHPHQW�
GURXS�LQ�2002).

TKH�I&F�SURYLGHV�D�IUDPHZRUN�IRU�WKH�GHVFULSWLRQ�RI�KXPDQ�
IXQFWLRQLQJ�DQG�GLVDELOLW\.�TKH�FRPSRQHQWV�RI�I&F�DUH�GHILQHG�
LQ�UHODWLRQ�WR�D�KHDOWK�FRQGLWLRQ.�$�KHDOWK�FRQGLWLRQ�LV�DQ�
¶XPEUHOOD�WHUP�IRU�GLVHDVH�(DFXWH�RU�FKURQLF),�GLVRUGHU,�LQMXU\�RU�
WUDXPD·�(WHO�2001).�$�KHDOWK�FRQGLWLRQ�PD\�EH�UHFRUGHG,�IRU�
H[DPSOH,�DV�ESLVRGH�RI�FDUH�SULQFLSDO�GLDJQRVLV,�FRGH�(I&D-10-
$M�3UG�EG)�$NN̂.N[Ǹ�DQG�ESLVRGH�RI�FDUH�DGGLWLRQDO�
GLDJQRVLV,�FRGH�(I&D-10-$M�3UG�EG)�$NN̂.N[Ǹ.



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
OULJLQ: WRUOG�HHDOWK�OUJDQL]DWLRQ�(WHO)�2001.�IQWHUQDWLRQDO�

&ODVVLILFDWLRQ�RI�FXQFWLRQLQJ,�DLVDELOLW\�DQG�HHDOWK.�GHQHYD:�
WHO
$XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH�($IHW)�2003.�I&F�
$XVWUDOLDQ�UVHU�GXLGH�VHUVLRQ�1.0.�&DQEHUUD:�$IHW

RHIHUHQFH�GRFXPHQWV: FXUWKHU�LQIRUPDWLRQ�RQ�WKH�I&F�FDQ�EH�IRXQG�LQ�WKH�I&F�LWVHOI�
DQG�WKH�I&F�$XVWUDOLDQ�UVHU�GXLGH�($IHW�2003)�DQG�WKH�
IROORZLQJ�ZHEVLWHV
�WHO�I&F�ZHEVLWH
KWWS://ZZZ.ZKR.LQW/FODVVLILFDWLRQV/LFI/HQ
�$XVWUDOLDQ�&ROODERUDWLQJ�&HQWUH�I&F�ZHEVLWH
KWWS://ZZZ.DLKZ.JRY.DX/GLVDELOLW\/LFI/LQGH[.KWPO

RHODWLRQDO�DWWULEXWHV
RHODWHG�PHWDGDWD�UHIHUHQFHV: SXSHUVHGHV�PDUWLFLSDWLRQ�-�IXQFWLRQLQJ,�GLVDELOLW\�DQG�KHDOWK,�

YHUVLRQ�1,�DE&,�N&SDD,�N&SIMG,�SXSHUVHGHG�01/03/2005.SGI
(17.19�K%)

MHWDGDWD�LWHPV�ZKLFK�XVH�WKLV�
JORVVDU\�LWHP:

$FWLYLWLHV�DQG�SDUWLFLSDWLRQ�FRGH�(I&F�2001)�$N[NNN]�HHDOWK,�
SWDQGDUG�29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
$FWLYLWLHV�DQG�SDUWLFLSDWLRQ�FRGH�(I&F�2001)�N[NNN]�
&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�16/10/2006
DLVDELOLW\�JURXSLQJ�FRGH�N[N]�&RPPXQLW\�VHUYLFHV,�
SXSHUVHGHG�08/05/2006
E[WHQW�RI�HQYLURQPHQWDO�IDFWRUV�LQIOXHQFH�FRGH�(I&F�2001)�[X]N�
&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�16/10/2006
E[WHQW�RI�HQYLURQPHQWDO�IDFWRUV�LQIOXHQFH�FRGH�(I&F�2001)�[X]N�
HHDOWK,�SWDQGDUG�29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
FXQFWLRQLQJ�DQG�DLVDELOLW\�DSS�HHDOWK,�SWDQGDUG�29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
PDUWLFLSDWLRQ�H[WHQW�FRGH�(I&F�2001)�N�HHDOWK,�SWDQGDUG�
29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
PDUWLFLSDWLRQ�H[WHQW�FRGH�(I&F�2001)�N�&RPPXQLW\�VHUYLFHV,�
SXSHUVHGHG�16/10/2006
PDUWLFLSDWLRQ�VDWLVIDFWLRQ�OHYHO�FRGH�N�HHDOWK,�SWDQGDUG�
29/11/2006
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�16/10/2006
PHUVRQ³GLVDELOLW\�JURXS,�FRGH�N�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

RHFRUG�OLQNDJH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: GORVVDU\�IWHP
METHOR�LGHQWLILHU: 327264
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: $�SURFHVV,�WHFKQLTXH�RU�PHWKRG�WKDW�HQDEOHV�WKH�EULQJLQJ�

WRJHWKHU�RI�WZR�RU�PRUH�UHFRUGV�WKDW�DUH�EHOLHYHG�WR�EHORQJ�WR�
WKH�VDPH�LQGLYLGXDO.

&RQWH[W: RHFRUG�OLQNDJH�PD\�IDFLOLWDWH�LPSURYHG�VHUYLFH�SURYLVLRQ,�
WUHDWPHQW�RU�FDVH�PDQDJHPHQW�WR�LQGLYLGXDO�FOLHQWV.�

&ROOHFWLRQ�DQG�XVDJH�DWWULEXWHV
&RPPHQWV: LLQNDJH�FDQ�RFFXU�DFURVV�GDWD�V\VWHPV�RU�ZLWKLQ�GDWD�V\VWHPV�

DQG�PD\�EH�GRQH�E\�XVLQJ�D�UDQJH�RI�LGHQWLILHUV.
FRU�VWDWLVWLFDO�SXUSRVHV,�LQFOXGLQJ�SODQQLQJ,�UHVHDUFK�RU�WKH�
PHDVXUHPHQW�RI�VHUYLFH�RU�SURJUDP�RXWFRPHV,�UHFRUG�OLQNDJH�
IDFLOLWDWHV�VHSDUDWLQJ�PXOWLSOH�LWHPV�FOXVWHUHG�DURXQG�
LQGLYLGXDOV�IURP�WRWDO�FRXQWV�(IRU�H[DPSOH,�GRXEOH�FRXQWLQJ�RI�
FOLHQWV�FDQ�EH�UHGXFHG�ZKHQ�FDOFXODWLQJ�WRWDO�QXPEHUV�RI�FOLHQWV�
DFURVV�VHYHUDO�DJHQFLHV).
TKH�SURSRVHG�XVH�RI�D�OLQNDJH�NH\�LQ�WKH�HRPH�DQG�
&RPPXQLW\�&DUH�SURJUDP�(H$&&)�MLQLPXP�DDWD�SHW�LV�
LQWHQGHG�WR�PDNH�LW�SRVVLEOH�WR�FRXQW�WKH�QXPEHU�RI�H$&&�
FOLHQWV�(ZLWKRXW�FRXQWLQJ�FOLHQWV�PRUH�WKDQ�RQFH)�DQG�WKH�
VHUYLFHV�ZKLFK�WKH\�UHFHLYH.�TKH�&RPPRQZHDOWK-SWDWH�
THUULWRU\�DLVDELOLW\�$JUHHPHQW�NDWLRQDO�MLQLPXP�DDWD�SHW�LV�
XVLQJ�WKH�VWDWLVWLFDO�OLQNDJH�NH\�EDVHG�RQ�WKDW�IRU�WKH�H$&&�
MLQLPXP�DDWD�SHW.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH
OULJLQ: &RPPRQZHDOWK�DHSDUWPHQW�RI�HHDOWK�DQG�FDPLO\�SHUYLFHV�

1998�HRPH�DQG�&RPPXQLW\�&DUH�(H$&&)�DDWD�DLFWLRQDU\�
VHUVLRQ�1.0�&DQEHUUD:�DHFS

RHODWLRQDO�DWWULEXWHV
RHODWHG�PHWDGDWD�UHIHUHQFHV: SXSHUVHGHV�RHFRUG�OLQNDJH,�YHUVLRQ�2,�DE&,�N&SDD,�N&SIMG,�

SXSHUVHGHG�01/03/2005.SGI�(13.63�K%)
MHWDGDWD�LWHPV�ZKLFK�XVH�WKLV�
JORVVDU\�LWHP:

EVWLPDWHG�GDWH�IODJ�FRGH�N�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
01/03/2005
PHUVRQ�(QDPH)³IDPLO\�QDPH,�WH[W�X[X(39)]�HHDOWK,�SXSHUVHGHG�
04/05/2005
&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�25/08/2005
PHUVRQ�(QDPH)³JLYHQ�QDPH,�WH[W�[X(40)]�HHDOWK,�SXSHUVHGHG�
04/05/2005
&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�25/08/2005
PHUVRQ�(QDPH)³JLYHQ�QDPH,�WH[W�[X(40)]�HHDOWK,�SWDQGDUG�
04/05/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�25/08/2005
HRXVLQJ�DVVLVWDQFH,�SWDQGDUG�20/06/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

S$$P�DFFRPPRGDWLRQ�SODFH

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: GORVVDU\�IWHP
METHOR�LGHQWLILHU: 336726
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: $�SHUPDQHQW�EHG�ZKLFK�LV�RZQHG�RU�PDQDJHG�E\�D�S$$P�

DJHQF\�RU�SDLG�IRU�XVLQJ�S$$P�IXQGV.

&ROOHFWLRQ�DQG�XVDJH�DWWULEXWHV
GXLGH�IRU�XVH: TKLV�GRHV�QRW�LQFOXGH�DQ\�DGGLWLRQDO�WHPSRUDU\�EHGV�ZKLFK�WKH�

DJHQF\�PD\�XVH.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: S$$P�DDWD�SXE�&RPPLWWHH

$XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH
OULJLQ: S$$P�NDWLRQDO�DDWD�&ROOHFWLRQ�DDWD�DLFWLRQDU\,�VHUVLRQ�2,�

NRYHPEHU�2001.

RHODWLRQDO�DWWULEXWHV
MHWDGDWD�LWHPV�ZKLFK�XVH�WKLV�
JORVVDU\�LWHP:

SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³DFFRPPRGDWLRQ�SODFHV,�N[N(8)]�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
TRWDO�SODFHV�N[N(8)]�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

SHUYLFH�W\SH�RXWOHW

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: GORVVDU\�IWHP
METHOR�LGHQWLILHU: 344878
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/04/2007
DHILQLWLRQ: $�VHUYLFH�W\SH�RXWOHW�LV�WKH�XQLW�RI�WKH�IXQGHG�DJHQF\�WKDW�

GHOLYHUV�D�SDUWLFXODU�&STD$�VHUYLFH�W\SH�DW�RU�IURP�D�GLVFUHWH�
ORFDWLRQ.�II�D�IXQGHG�DJHQF\�SURYLGHV,�VD\,�ERWK�DFFRPPRGDWLRQ�
VXSSRUW�DQG�UHVSLWH�VHUYLFHV,�LW�LV�FRXQWHG�DV�WZR�VHUYLFH�W\SH�
RXWOHWV.�SLPLODUO\,�LI�DQ�DJHQF\�LV�IXQGHG�WR�SURYLGH�PRUH�WKDQ�
RQH�DFFRPPRGDWLRQ�VXSSRUW�VHUYLFH�W\SH�(IRU�H[DPSOH,�JURXS�
KRPHV�DQG�DWWHQGDQW�FDUH)�WKHQ�LW�LV�SURYLGLQJ�(DQG�LV�XVXDOO\�
VHSDUDWHO\�IXQGHG�IRU)�WZR�GLIIHUHQW�VHUYLFH�W\SHV,�WKDW�LV,�WKHUH�
DUH�WZR�VHUYLFH�W\SH�RXWOHWV�IRU�WKH�IXQGHG�DJHQF\.

RHODWLRQDO�DWWULEXWHV
MHWDGDWD�LWHPV�ZKLFK�XVH�WKLV�
JORVVDU\�LWHP:

&RPPRQZHDOWK�SWDWH/THUULWRU\�DLVDELOLW\�$JUHHPHQW�NMDS�-
1�JXO\�2006�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�27/04/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

SWDWLVWLFDO�LRFDO�$UHD

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: GORVVDU\�IWHP
METHOR�LGHQWLILHU: 327460
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2006
DHILQLWLRQ: TKH�VPDOOHVW�OHYHO�RI�JHRJUDSK\�FRQWDLQHG�LQ�WKH�$XVWUDOLDQ�

SWDQGDUG�GHRJUDSKLFDO�&ODVVLILFDWLRQ�($SG&).�

&ROOHFWLRQ�DQG�XVDJH�DWWULEXWHV
&RPPHQWV: TKH�$XVWUDOLDQ�SWDQGDUG�GHRJUDSKLFDO�&ODVVLILFDWLRQ�($SG&)�LV�

D�KLHUDUFKLFDO�FODVVLILFDWLRQ�V\VWHP�RI�JHRJUDSKLFDO�DUHDV�DQG�
FRQVLVWV�RI�D�QXPEHU�RI�LQWHUUHODWHG�VWUXFWXUHV.�IW�SURYLGHV�D�
FRPPRQ�IUDPHZRUN�RI�VWDWLVWLFDO�JHRJUDSK\�DQG�HQDEOHV�WKH�
SURGXFWLRQ�RI�VWDWLVWLFV�ZKLFK�DUH�FRPSDUDEOH.�
TKH�SURGXFW�$SG&�2005�FRQWDLQV�IRXU�FRPPD�GHOLPLWHG�ILOHV�
VKRZLQJ�WKH�OHYHOV�DQG�KLHUDUFK\�RI�WKRVH�$SG&�VWUXFWXUHV�
FXUUHQW�IRU�WKH�HGLWLRQ:�WKH�LRFDO�GRYHUQPHQW�$UHD�SWUXFWXUH,�
WKH�MDLQ�SWUXFWXUH,�WKH�SWDWLVWLFDO�DLVWULFW�SWUXFWXUH�DQG�WKH�
SWDWLVWLFDO�RHJLRQ�SWUXFWXUH.�

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
OULJLQ: $XVWUDOLDQ�%XUHDX�RI�SWDWLVWLFV.�$XVWUDOLDQ�SWDQGDUG�GHRJUDSKLF�

&ODVVLILFDWLRQ�($SG&�2005).

RHODWLRQDO�DWWULEXWHV
MHWDGDWD�LWHPV�ZKLFK�XVH�WKLV�
JORVVDU\�LWHP:

$GGUHVV�HHDOWK,�SWDQGDUG�01/03/2005
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�08/05/2006
PHUVRQ³JHRJUDSKLF�ORFDWLRQ,�FRGH�($SG&�2005)�NNNNN�
&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�30/11/2006
PHUVRQ³JHRJUDSKLF�ORFDWLRQ,�FRGH�($SG&�2006)�NNNNN�
&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�30/11/2007
PHUVRQ³JHRJUDSKLF�ORFDWLRQ,�FRGH�($SG&�2007)�NNNNN
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
PHUVRQ³JHRJUDSKLF�ORFDWLRQ,�FRPPXQLW\�VHUYLFHV�FRGH�($SG&�
2004)�NNNNN�&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�02/05/2006
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³JHRJUDSKLF�ORFDWLRQ�(SL$),�FRGH�
($SG&�2006)�NNNNN�&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�
11/11/2007
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³JHRJUDSKLF�ORFDWLRQ�(SL$),�FRGH�
($SG&�2007)�NNNNN�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
11/12/2007
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³JHRJUDSKLF�ORFDWLRQ,�FRGH�
($SG&�2005)�NNNNN�&RPPXQLW\�VHUYLFHV,�SXSHUVHGHG�
30/11/2006
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³JHRJUDSKLF�ORFDWLRQ,�
FRPPXQLW\�VHUYLFHV�FRGH�($SG&�2004)�NNNNN�&RPPXQLW\�
VHUYLFHV,�SXSHUVHGHG�29/04/2006



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

SWXGHQW

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: GORVVDU\�IWHP
METHOR�LGHQWLILHU: 350359
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007
DHILQLWLRQ: $�SHUVRQ�ZKR�LV�IRUPDOO\�HQUROOHG�DQG�DFWLYH�LQ�D�FRXUVH�RI�

VWXG\.�

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
OULJLQ: $XVWUDOLDQ�%XUHDX�RI�SWDWLVWLFV�2006.�SFKRROV�$XVWUDOLD.�&DW.�QR.�

4221.0.�&DQEHUUD:�$%S.

RHODWLRQDO�DWWULEXWHV
MHWDGDWD�LWHPV�ZKLFK�XVH�WKLV�
JORVVDU\�LWHP:

PHUVRQ�(HPSOR\HG)³HPSOR\PHQW�UHODWHG�VWXG\�LQGLFDWRU,�FRGH�
N[N]�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�30/11/2007



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

TDUJHW�JURXS

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: GORVVDU\�IWHP
METHOR�LGHQWLILHU: 333455
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: $�JURXS�RI�SHRSOH�VKDULQJ�D�FRPPRQ�FKDUDFWHULVWLF�RU�VHW�RI�

FKDUDFWHULVWLFV�ZKLFK�D�SDUWLFXODU�JRYHUQPHQW�SROLF\�RU�SURJUDP,�RU�
DJHQF\�VHHNV�WR�DVVLVW.

&ROOHFWLRQ�DQG�XVDJH�DWWULEXWHV
&RPPHQWV: TDUJHW�JURXS�LV�XVHG�LQ�GHVFULELQJ�VHUYLFH�SURYLGHU�DJHQFLHV,�LQ�VHUYLFH�

SODQQLQJ�DQG�LQ�FRPSDULQJ�FRPPXQLW\�QHHGV�DQG�VHUYLFH�DYDLODELOLW\.�
TDUJHW�JURXSV�PD\�UHODWH�WR�SRSXODWLRQ�JURXSV�RU�FRPPXQLWLHV,�
IDPLOLHV/KRXVHKROGV,�LQGLYLGXDOV,�RUJDQLVDWLRQV�RU�ODERXU�IRUFH�JURXSV.�
&KDUDFWHULVWLFV�PD\�LQFOXGH�DJH,�FXOWXUDO�LGHQWLW\,�JHRJUDSKLF�ORFDWLRQ,�
VSHFLILF�QHHGV�DQG�RWKHU�UHOHYDQW�FKDUDFWHULVWLFV.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
RHIHUHQFH�GRFXPHQWV: $XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH�($IHW)�2003.�NDWLRQDO�

FODVVLILFDWLRQV�RI�FRPPXQLW\�VHUYLFHV,�VHUVLRQ�2.0.�$IHW�&DW.�QR.�HWI�
40.�&DQEHUUD:�$IHW.�RHIHUHQFH�
WKURXJK:KWWS://ZZZ.DLKZ.JRY.DX/SXEOLFDWLRQV/KZL/QFFVY2/LQGH[.KWPO

RHODWLRQDO�DWWULEXWHV
MHWDGDWD�LWHPV�ZKLFK�
XVH�WKLV�JORVVDU\�LWHP:

PHUVRQ³VHUYLFH�DFWLYLW\�W\SH,�(UHTXHVWHG)�FRGH�(N&&S�Y2.0)�
$NN̂.N̂.NǸ �̀&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

UQLQFRUSRUDWHG�EXVLQHVV

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: GORVVDU\�IWHP
METHOR�LGHQWLILHU: 327462
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�04/04/2006
DHILQLWLRQ: $�EXVLQHVV�WKDW�GRHV�QRW�SRVVHVV�D�VHSDUDWH�OHJDO�LGHQWLW\�IURP�

LWV�RZQHU(V).�TKH�RZQHU(V)�EHDU�IXOO�OLDELOLW\�IRU�DQ\�DFWLRQ�RU�
LQDFWLRQ�RI�WKH�EXVLQHVV:�WKH\�PD\�VXH�DQG�EH�VXHG�IRU�EXVLQHVV�
DFWLYLW\�RU�LQDFWLYLW\.�UQLQFRUSRUDWHG�HQWHUSULVHV�LQFOXGH�VROH�
SURSULHWRUVKLSV,�SDUWQHUVKLSV�DQG�IDPLO\�WUXVWV.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
OULJLQ: SWDWLVWLFDO�FRQFHSWV�OLEUDU\,�SWDQGDUGV�IRU�SRFLDO,�LDERXU�DQG�

DHPRJUDSKLF�VDULDEOHV,�&DVK�IQFRPH�VDULDEOHV,�FUDPHZRUN�IRU�
SWDQGDUG�&DVK�IQFRPH�VDULDEOHV,�&ODVVLILFDWLRQ�DQG�&RGLQJ,�
&DQEHUUD:�$XVWUDOLDQ�%XUHDX�RI�SWDWLVWLFV.�

RHIHUHQFH�GRFXPHQWV: RHIHUHQFH�RQOLQH�WKURXJK:
$XVVWDWV�SWDQGDUGV�IRU�SRFLDO,�LDERXU�DQG�DHPRJUDSKLF�
VDULDEOHV,�&DVK�IQFRPH�VDULDEOHV

RHODWLRQDO�DWWULEXWHV
MHWDGDWD�LWHPV�ZKLFK�XVH�WKLV�
JORVVDU\�LWHP:

PHUVRQ³VRXUFH�RI�FDVK�LQFRPH�(DOO)�FRGH�NN�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�29/04/2006
PHUVRQ³VRXUFH�RI�FDVK�LQFRPH�(SULQFLSDO),�FRGH�N�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�29/04/2006
SRXUFH�RI�FDVK�LQFRPH�FRGH�N�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
29/04/2006
SRXUFH�RI�FDVK�LQFRPH�FRGH�NN�&RPPXQLW\�VHUYLFHV,�SWDQGDUG�
29/04/2006



&RPPXQLW\�SHUYLFHV�DDWD�DLFWLRQDU\�²�&UHDWHG:�9�JDQ�2008 PDJH�����RI����

VROXQWHHU

IGHQWLI\LQJ�DQG�GHILQLWLRQDO�DWWULEXWHV
MHWDGDWD�LWHP�W\SH: GORVVDU\�IWHP
METHOR�LGHQWLILHU: 327272
RHJLVWUDWLRQ�VWDWXV: &RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
DHILQLWLRQ: $�SHUVRQ�ZKR�ZLOOLQJO\�JLYHV�XQSDLG�KHOS�LQ�WKH�IRUP�RI�WLPH,�

VHUYLFH�RU�VNLOOV�WKURXJK�DQ�RUJDQLVDWLRQ�RU�JURXS.
&RQWH[W: VROXQWDU\�ZRUN�LV�DQ�LPSRUWDQW�FRQWULEXWLRQ�WR�QDWLRQDO�OLIH.�IW�

PHHWV�QHHGV�ZLWKLQ�WKH�FRPPXQLW\�DW�WKH�VDPH�WLPH�DV�LW�
GHYHORSV�DQG�UHLQIRUFHV�VRFLDO�QHWZRUNV�DQG�FRKHVLRQ.

&ROOHFWLRQ�DQG�XVDJH�DWWULEXWHV
&RPPHQWV: TKH�UHLPEXUVHPHQW�RI�H[SHQVHV�LQ�IXOO�RU�SDUW�(IRU�H[DPSOH,�

WRNHQ�SD\PHQWV)�RU�VPDOO�JLIWV�(IRU�H[DPSOH,�VSRUWV�FOXE�T-VKLUWV�
RU�FDSV)�LV�QRW�UHJDUGHG�DV�SD\PHQW�RI�VDODU\,�DQG�SHRSOH�ZKR�
UHFHLYH�WKHVH�DUH�VWLOO�FRQVLGHUHG�WR�EH�YROXQWDU\�ZRUNHUV.
PHRSOH�ZKR�UHFHLYH�SD\PHQW�LQ�NLQG�IRU�WKH�ZRUN�WKH\�GR�(IRU�
H[DPSOH,�UHFHLYLQJ�IDUP�SURGXFH�DV�SD\PHQW�IRU�ZRUN�GRQH�RQ�
D�IDUP,�UDWKHU�WKDQ�FDVK)�DUH�QRW�FRQVLGHUHG�WR�EH�YROXQWHHUV.
$Q�RUJDQLVDWLRQ�RU�JURXS�LV�DQ\�ERG\�ZLWK�D�IRUPDO�VWUXFWXUH.�IW�
PD\�EH�DV�ODUJH�DV�D�QDWLRQDO�FKDULW\�RU�DV�VPDOO�DV�D�ORFDO�ERRN�
FOXE.�PXUHO\�DG�KRF,�LQIRUPDO�DQG�WHPSRUDU\�JDWKHULQJV�RI�
SHRSOH�GR�QRW�FRQVWLWXWH�DQ�RUJDQLVDWLRQ.
PHUVRQV�RQ�&RPPXQLW\�SHUYLFH�OUGHUV�DQG�RWKHU�VLPLODU�ZRUN�
SURJUDPV�DUH�QRW�FRQVLGHUHG�YROXQWHHUV.

SRXUFH�DQG�UHIHUHQFH�DWWULEXWHV
SXEPLWWLQJ�RUJDQLVDWLRQ: $XVWUDOLDQ�%XUHDX�RI�SWDWLVWLFV

$XVWUDOLDQ�IQVWLWXWH�RI�HHDOWK�DQG�WHOIDUH
OULJLQ: $XVWUDOLDQ�%XUHDX�RI�SWDWLVWLFV�2000�VROXQWDU\�WRUN,�$XVWUDOLD�

&DW.�QR.�4441.0.�&DQEHUUD:�$%S

RHODWLRQDO�DWWULEXWHV
RHODWHG�PHWDGDWD�UHIHUHQFHV: SXSHUVHGHV�VROXQWHHU,�YHUVLRQ�2,�DE&,�N&SDD,�N&SIMG,�

SXSHUVHGHG�01/03/2005.SGI�(13.79�K%)
MHWDGDWD�LWHPV�ZKLFK�XVH�WKLV�
JORVVDU\�LWHP:

RHDVRQ�IRU�FRPPXQLW\�VHUYLFH�FHVVDWLRQ�FRGH�N�&RPPXQLW\�
VHUYLFHV,�SWDQGDUG�01/03/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³IXOO-WLPH�HTXLYDOHQW�VWDII�
&RPPXQLW\�VHUYLFHV,�SWDQGDUG�01/03/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³IXOO-WLPH�HTXLYDOHQW�VWDII�
(YROXQWHHU/XQSDLG),�WRWDO�N[NNN̂.Ǹ]�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�01/03/2005
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³KRXUV�ZRUNHG�
(YROXQWHHU/XQSDLG�VWDII),�WRWDO�NNNNN�&RPPXQLW\�VHUYLFHV,�
SXSHUVHGHG�27/04/2007
SHUYLFH�SURYLGHU�RUJDQLVDWLRQ³KRXUV�ZRUNHG�
(YROXQWHHU/XQSDLG�VWDII),�WRWDO�NNNNN�&RPPXQLW\�VHUYLFHV,�
SWDQGDUG�27/04/2007


