Service provider

organisation—level of
service delivery, palliative
care code N

Identifying and definitional attributes

Metadata item type: Data Element
Short name: Level of palliative care service
METEOR identifier: 334508

Registration status:

e Health, Retired 02/12/2015

Definition: The level of specialisation of the palliative care service delivered by a palliative

care agency, as represented by a code.

Data Element Concept: Service provider organisation—level of service delivery
Value domain attributes

Representational attributes

Representation class: Code
Data type: Number
Format: N

Maximum character length: 1

Permissible values:

Value Meaning

1
2
3
4

Primary palliative care
Specialist palliative care level 1
Specialist palliative care level 2

Specialist palliative care level 3

Source and reference attributes

Origin: Palliative Care Australia 2005. A guide to palliative care service development: A
population-based approach. Canberra: Palliative Care Australia, p39.

Data element attributes
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Collection and usage attributes

Guide for use: CODE 1 Primary palliative care

Capability: Clinical management and care coordination including assessment,
triage, and referral using a palliative approach for patients with uncomplicated
needs associated with a life limiting illness and/or end of life care. Has formal links
with a specialist palliative care provider for purposes of referral, consultation and
access to specialist care as necessary.

Typical resource profile: General medical practitioner, nurse practitioner, registered
nurse, generalist community nurse, aboriginal health worker, allied health staff.
Specialist health care providers in other disciplines would be included at this level.

CODE 2 Specialist palliative care level 1

Capability: Provides palliative care for patients, primary carers and families whose
needs exceed the capability of primary palliative care providers. Provides
assessment and care consistent with needs and provides consultative support,
information and advice to primary palliative care providers. Has formal links to
primary palliative care providers and level 2 and/or 3 specialist palliative care
providers to meet the needs of patients, carers and families with complex
problems. Has quality and audit program.

Typical resource profile: Multi-disciplinary team including medical practitioner with
skills and experience in palliative care, clinical nurse specialist/consultant, allied
health staff, pastoral care and volunteers. A designated staff member if available,
coordinates a volunteer service.

CODE 3 Specialist palliative care level 2

Capability: As for level 1, able to support higher resource level due to population
base (e.g. regional area). Provides formal education programs to primary palliative
care and level 1 providers and the community. Has formal links with primary
palliative care providers and level 3 specialist palliative care services for patients,
primary carers and families with complex needs.

Typical resource profile: Interdisciplinary team including medical practitioner and
clinical nurse specialist/consultant with specialist qualifications. Includes
designated allied health and pastoral care staff.

CODE 4 Specialist palliative care level 3

Capability: Provides comprehensive care for the needs of patients, primary carers
and families with complex needs. Provides local support to primary palliative care
providers, regional level 1 and/or 2 services including education and formation of
standards. Has a comprehensive research and teaching role. Has formal links with
local primary palliative care providers and with specialist palliative care providers
level 1 and 2, and relevant academic units including professorial chairs where
available.

Typical resource profile: Interdisciplinary team including a medical director and
clinical nurse consultant/nurse practitioner and allied health staff with specialist
qualifications in palliative care.

Source and reference attributes

Submitting organisation: Palliative Care Intergovernmental Forum

Relational attributes

Implementation in Data Set
Specifications: Palliative care performance indicators DSS
Health, Retired 02/12/2015
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