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Palliative care agency
	Identifying and definitional attributes

	Metadata item type:
	Object Class

	Synonymous names:
	Agency

	METEOR identifier:
	285535

	Registration status:
	Health, Recorded 19/09/2007

	Definition:
	An organisation or organisational sub-unit that is either a government service or an incorporated business with an ABN, which manages one or more palliative care practitioners, and is responsible for the provision of palliative care to patients and/or their carer(s)/family/friends and/or related services to health professionals, counsellors and volunteers. 



	Collection and usage attributes 

	Guide for use:
	The agency may provide paid or unpaid palliative care for people who are dying and their carer(s), family and friends. Care may be provided in an inpatient and/or a community setting. The community setting includes outpatient facilities.
Related services include palliation clinical support and advice for health professionals, and/or palliative care education and training for health professionals, counsellors and volunteers to enable them to care for palliative care clients.
Government funding (Australian and/or state or territory government) is received by the agency to provide palliative care and/or related services.
An agency may or may not directly provide the palliative care services, but is responsible for the provision of these services, whether directly, administratively or via allocation of funds.
Sometimes agencies may contract out or broker the assistance required by their clients to other service providers. Although the agency may not directly provide the palliative care in these cases, the agency paying for the palliative care to clients is considered responsible for the provision of palliative care and should be able to report on those clients and the care they receive. Regardless of the way in which an organisation is funded, an agency is the level of the organisation responsible for service provision to clients. In some instances one organisation will have more than one agency.

	Comments:
	A palliative care agency may provide bereavement and grief counselling to clients.



	Source and reference attributes

	Submitting organisation:
	Palliative Care Intergovernmental Forum




	Relational attributes

	Data Element Concepts implementing this Object Class:
	Palliative care agency—Australian state/territory identifier 
       Health, Recorded 19/09/2007

Palliative care agency—organisation identifier 
       Health, Recorded 19/09/2007
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