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Service provider organisation—number of online
chat sessions conducted with clients

Identifying and definitional attributes

Metadata item type: Data Element Concept

METEOR identifier: 497351

Registration status: Health, Standard 13/11/2014

Definition: The number of online chat sessions conducted with clients by a service provider

organisation.

Object Class attributes

Identifying and definitional attributes

Object class: Service provider organisation
Definition: An organisation that provides services and/or care.
Specialisation of: Organisation

Source and reference attributes

Submitting organisation:  Australian Institute of Health and Welfare

Property attributes

Identifying and definitional attributes

Property: Number of online chat sessions conducted with clients

Definition: A count of online chat sessions conducted with clients.

Online chat sessions are any kind of communication over the Internet that offer a
real-time direct transmission of text-based messages from sender to receiver,
hence the delay for visual access to the sent message shall not hamper the flow of
communications in any of the directions.

Property group: Service provision event

Source and reference attributes

Submitting organisation:  Australian Institute of Health and Welfare

Data element concept attributes

Relational attributes

Data Elements Service provider organisation—number of online chat sessions conducted with
implementing this Data clients, total N[NNNN]
Element Concept: Health, Standard 13/11/2014
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