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Framework and dimensions
A conceptual framework monitors progress or outcomes of a particular system and broader determinants of performance of a system in improving the services provided for target populations over time. Many frameworks comprise a number of tiers to best describe a system or sector.
It can inform the selection and interpretation of meaningful indicators and identify what information is required to address questions about services and policy and how these pieces fit together and the interrelationships between them.
A conceptual framework can be used to support benchmarking for system improvement and facilitate use of data at the service unit level for benchmarking purposes. It reflects the service process through which service providers transform inputs into outputs and outcomes in order to achieve desired objectives.
There can be reciprocal many to many relationships between an indicator and framework or sub dimension of a framework.
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