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Administration costs refer to those costs associated with the
administration offices of the property manager and the tenancy
manager.  They include the general accounting and personnel
function costs relating to:

-  employee expenses (e.g. superannuation, compensation, accrued
leave, training);

-  supplies and services expenses (includes stationery, postage,
telephone, office equipment, information systems and vehicle
expenses);

-  rent;

-  grants and subsidies (excluding rental subsidies);

-  expenditure incurred by other government agencies on behalf of
the state housing authority; and

-  contracted CSHA management services.
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Operational costs are typically measured for a financial year (1 July
to 30 June the following year).

The administration costs relate to the administration of the rental
property and tenancy manager components of the agency's (or
agencies') operation and should not include administration costs
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involved in other areas of operation. 

The following cost items should be excluded from the calculation:

-  rental subsidies;

-  capitalised administration costs;

-  depreciation;

-  bond loans;

-  profit/loss on sale;

-  cost of sales.
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